7 ¢hespana 1992 2ooa N 2300-

POCCHUHUCKAS ®EJEPALIUSA
3AKOH

O 3AIIIMTE IIPAB IMOTPEBUTEJIEN
(B pen. denepanbHbix 3akoHOB 0T 04.08.2023 N 474-03)

Hacrosimmii 3akoH peryiampyeT OTHOIICHHWS, BO3HHKAIOIINE MEXKIY NOTPEOUTENSIMH W HW3TOTOBHUTEISIMHU,
WCTIOJTHUTEISIMU, UMIIOPTEPAMH, TIPOJIaBIIaMH, BIJEIbIIaMH arperaropoB mHGopmaiuu o ToBapax (yciyrax)
MpU TIPOJIaXKe€ TOBApOB (BBITOJIHEHUH PaldOT, OKAa3aHWU YCIYT), YCTaHaBIMBAET IpaBa MOTpeOuTened Ha
npuobpeTeHne ToBapoB (paboT, YCIyr) HaUIeKallero KadecTBa M O€30MAaCHBIX ISl JKU3HHU, 3J0POBBA,
HMMYIIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH Cpeibl, MoTydeHrne nHhOopMaIuu 0 ToBapax (padoTtax, yciyrax) u oo
UX U3TOTOBUTENAX (MCIOJHUTENAX, IPOJIaBLax), O BIAAENbIaX arperaTopoB HHGpOpMaIuu 0 ToBapax (yciayrax),
MPOCBEIIEHUE, TOCYAAPCTBEHHYIO W OOMIECTBEHHYIO 3aIUTy UX HMHTEPECOB, a TAKXKE OMPENeIIeT MEXaHU3M
peanuzanuu TUX mpas. (B pea. DenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, oT
29.07.2018 N 250-D3)

OcHOBHBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

NOoTpeOuTeNs - TpakKJaHUH, HMEIOLIMI HaMepeHHe 3aka3aTb WM MNpuolOpecTd MO0 3aKa3bIBAIOIIN,
MPUOOPETAIONMNN WM HUCTIOJB3YIONUNA TOBAphl (PaObOTHI, YCIYTH) HCKIIOYUTEIBHO I JIMYHBIX, CEMEHHBIX,
JNOMAIITHUX M MHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBICHUEM MpPEANPUHUMATEIBCKON AESITeNbHOCTH; (B pell.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

HU3TOTOBUTEIIB - OpraHU3alusa HE3aBUCUMO OT €€ OpFaHHSaHHOHHO'HpaBOBOﬁ (bOpMBI, a TaK¥XKe I/IHI[I/IBI/II[yaJ'IBHHﬁ

MpeapUHUMATENb, IPOU3BOISAIINE TOBApPHI U peaau3aluuu notpedutensm; (B pen. deaepaibHOro 3akoHa OT
17.12.99 N 212-@3)

UCIIOJIHUTEID - OpPraHU3allHsl HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OPMBI, a TaK)Ke UHIUBUAYAIbHBIN
MpeANPUHUMATENb, BBIMOIHIIOMINE pPAaOOThl WM OKAa3bIBAIOUIUE YCIYT'H MHOTPEOUTETSIM MO BO3ME3THOMY
noroBopy; (B pea. deaepaipHoro 3akona ot 17.12.99 N 212-D3)

NpoJIaBel] - OpPraHu3alds He3aBUCUMO OT €€ OPraHM3al[MOHHO-IIPABOBOM (OPMBI, a TaK)Ke WHIMBUIYaIbHBIMI
HpeIIPHHAMATEND, PEATH3YIOIINE TOBAPBI TOTPEOUTEIISAM 110 IOTOBOPY KYIUTU-TIPOAaKH; (B pea. PenepaibHOro
3akoHa oT 17.12.99 N 212-®3)

Ab3arr - Yrparun cuiy. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, yCIAYrH) - HECOOTBETCTBHE ToBapa (palbOoThl, YCIYrW) HINW 00s3aTeNbHBIM
TpeOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAHOBJICHHOM UM MOPSIKE, I YCIOBUAM JOTOBOPA, (TIpH
WX OTCYTCTBHH WJIM HETOJHOTE YCIOBUIN OOBIYHO MPEABSBISAEMBIM TPEOOBAHMSIM), MU LEISIM, AT KOTOPHIX
ToBap (pabota, yciyra) Takoro poja oObIYHO HMCIIOJB3YETCs, WU LEJsM, O KOTOPBIX MPoJaBell (MCIOJIHUTEIND)
OBLT MOCTABJICH B U3BECTHOCTH MOTPEOUTENEM TPH 3aKITIOYSHHUH JIOTOBOPA, UIM 00pa3ily U (M) OTIMUCAHUIO TIPU
MpoJiaxke ToBapa mo oOpasiy u (uiu) 1o onucanuio; (B pea. dGenepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, ot
25.10.2007 N 234-D3)

CYHICCTBCHHBIfI HEAOCTATOK TOBapa (paGOTLI, yCHyFI/I) - HCYCTpaHHMLIﬁ HEAOCTATOK MJIM HEAOCTATOK, KOTOpBIﬁ
HE MOXKET OBIThH YCTpaHCH 0e3 HECOPA3SMEPHLBIX paCXO0A0B HUJIU 3aTpPpaT BPEMCHU, UJIN BBIABJISICTCA HCOAHOKPATHO,
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WIM TIPOSIBJIAETCS BHOBB IIOCIIE€ €r0 YCTPaHEHMsl, WM Jpyrue nojoOHble HepocTaTky; (B pen. denepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOoBapa (paboThbl, ycinyru) - 0e30macHOCTh ToBapa (paboThI, YCIyru) AJsl SKU3HH, 30POBBS,
HMYHICCTBA HOTp€6I/ITeJISI n Opr)I(aIOL[[eI;'I Cpcabl 1pr OGBI‘-IHBIX YCIOBUAX €TI0 HCIIOJIb30BaHHA, XPAaHCHUA,
TPAHCIIOPTUPOBKHU M YTHIIM3AINH, & TAK)Ke 0€30MaCHOCTh MPOIIECCa BBITIONHEHUS pa0OThI (OKa3aHUS YCIYTH),

YIOJHOMOYEHHAs] W3rOTOBUTENEM (IIPOJABLOM) OpraHu3alus WM YIOJHOMOYEHHBIA HM3rOTOBUTENIEM
(mposaBLIOM) HMHOUBUAYAJIbHBIA MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHbI WHJMBUIAYaIbHbINA NpPEANpPUHUMATENb) - OpraHU3alysl, OCYILECTBIISIONIAas OIpPEICIICHHYIO
NEeATENbHOCTb, WM OpraHu3alus, co3jaHHas Ha Tteppuropun Poccuiickoit ®Penepanuu H3rOTOBUTENIEM
(mposaBLIOM), B TOM 4YHCJ€ HHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM IPOJABLIOM), BBIOJIHAIOIINE
onpezesieHHble (QYHKIIMU HAa OCHOBAHUM JIOTOBOpA C M3rOTOBUTENEM (TIPOJABLIOM) U YIIOJHOMOYEHHbBIE UM Ha
MIPUHSATHE U YA0BIETBOPEHUE TpeOOBaHUM OTpeOUTENE B OTHOIIIEHUH TOBapa HEHA JIEXkKAIIEro KayecTna, JI10o
VHJMBHUIYAIbHBIA TpEANPUHUMATENb, 3apETHCTPUPOBAHHBIA Ha Tepputopun Poccuiickonn ®Penepannu,
BBITNIOJIHSAIOUIUH OoNpeieNieHHbIe (PYHKIIMYA HAa OCHOBAaHUH JJOTOBOPA C U3TOTOBUTENEM (TIPOIaBIIOM), B TOM YHCIIE C
WHOCTPAaHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha NpPUHATHE U
YIOBJIETBOPEHHUE TPEOOBaHWI TOTpEOHUTENe B OTHOIIEHWH TOBapa HEHaJIeXKAIlero kadectsa; (B pen.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

UMIIOpTEp - OpraHU3alus HE3aBUCHMO OT OPraHMU3aIllMOHHO-TPABOBOM (QOpPMBI WIM HHAWBUIYaTbHBIN
MpeIPUHIMATENb, OCYIIECTBIIONINE MMIIOPT TOBapa IS €ro MOCIEIYyIoNIed pealn3aluil Ha TePPUTOPHUH
Poccuiickoit ®enepanuu; (B pea. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

BIIaJieNien] arperatopa wHopMamuu o ToBapax (yciyrax) (majee - Biaaesiel] arperaropa) - OpraHU3aIus
HE3aBHCHMO OT OpPraHU3aIMOHHO-TIPABOBOM (OPMBI JTHOO WHIMBHIYATBHBIA MPEANPUHUMATENH, KOTOPHIC
SIBJISIFOTCSI BJIQJ€NIbLIAMU IPOTPAMMBI /7151 JIEKTPOHHBIX BBIYMCIUTEIbHBIX MALIUH U (WJIM) BIaJAETIblaMU caiiTa U
() cTpaHUIBl caiiTa B WHOOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTth "HHTepHer" u KOTOpBIE
MPEIOCTABIISIIOT MOTPEOUTENI0 B OTHOIIEHUU OIPEIEICHHOTO ToBapa (yCiIyrd) BO3MOXKHOCTH OJTHOBPEMEHHO
03HAKOMUTHCS C MPEJIOKEHUEM TMpoJiaBlia (MCIIOJHUTENS) O 3aKIIOUEHUHU JIOTOBOpA KYIUIM-TIPOAAXH TOBapa
(moroBopa BO3ME3THOTO OKa3aHUs YCIIYT), 3aKIIOYUTH C MPOJABIIOM (MCIIOJTHUTEIEM) JOTOBOP KYIUTU-TIPOJAKH
(1OroBOp BO3ME3AHOTO OKa3aHUs YCIYT), a TakKe MPOU3BECTU MPEIBAPUTENBHYIO OIUIaTy yKa3aHHOTO TOBapa
(ycimyru) myTeM HaJIM4YHBIX pacueToB JHOO MepeBOAa JEHEKHBIX CPEICTB BJaJENblly arperaropa B pamkKax
npUMeHseMbIX (OpM Oe3HATMYHBIX PACYETOB B COOTBETCTBUU C MYHKTOM 3 crathu 16.1 HacTosmiero 3akoHa u
®denepanbubiM 3akoHOM OT 27 wioHg 2011 rona N 161-®3 "O HanwoHaNbHOH IIaTeXHOU cucTeme". (B peil.
denepanbubix 3aKk0HOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-D3)

I'maBa I. O0mue moJio:xeHus

Crartb4 1. [IpaBoBoe peryjimpoBaHue OTHOIIEHUI B 00J1aCTH 3a1UTHI PaB
norpeoduTesiei

1. OTHomIeHUs B 00JIACTH 3alUTHI MpaB moTpeduteneil perynmupyroTes ['paxnanckuM kogekcoMm Poccuiickoit
denepanuu, HaCTOAUIMM 3aKOHOM, APYTHMMH (heepaabHbIMH 3aKOHAMU (Jlajiee - 3aKOHbBI) U IPUHUMAEMBIMU B
COOTBETCTBUU C HHMH HWHBIMH HOPMATHBHBIMH TIpaBOBbIMH akTamHu Poccuiickoit ®enepanuu. (B pen.
denepanbaOro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoit ®enepanuu He BIpaBe NOpydarh (efepalbHbIM OpraHaM HMCIOJHUTEIbHOMN
BJIACTU NMPUHUMATB aKThl, COJIEPrKaIlINe HOPMBI O 3alllUTe MpaB MoTpeOuTenei.

[IpaButenbctBo Poccuiickoit ®enepanuu BIpaBe W3AaBaTh s MOTPEOUTENs W MpojaBlia (M3TOTOBUTENS,
WCIIOJHUTESI, YIOJIHOMOYEHHON OpraHu3aliy WIA YIOJHOMOYEHHOTO MHIMBUYAILHOTO MpPEANPUHUMATES,
UMIIOpTEpa, BJaJeNblla arperaropa) mpaBuia, oOs3aTelbHbIC MPU 3aKIIOYCHUH U HMCIIOJHEHUU ITYOTUYHBIX
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JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIH-TIPOAAXKH, SHEPrOCHA0KEHHUSI, TOTOBOPOB O BBIMIOJIHEHUU PaboT 1 00
okazaHuH yciyr). (B pen. @emepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

Ao63arr - Yrparuia cuiny. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crares 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Ecnmn mexaynapoaubiM goroBopom Poccuiickoit denepanvivi yCTaHOBIICHBI MHBIE MPaBUJIAa O 3aIUTE IMpaB
moTpeOuTeNIeld, YeM T, KOTOphle TPEIyCMOTPEHBI HACTOSIIIUM 3aKOHOM, TIPUMEHSIOTCS IIpaBHIIA
MEXIyHApOIHOTO JoroBopa. (B pea. PeaepanbHoro 3akoHa ot 08.12.2020 N 429-03)

2. Pemenust MeXrocyjapCTBEHHbBIX OPraHOB, IIPUHATHIE HA OCHOBAHUHU TOJIOKEHUN MEXKIYHApOAHbBIX JJOTOBOPOB
Poccniickoit @enepanyu B MX HUCTOJNKOBaHUM, nporuBopedamieM Koncturynuu Poccuniickoit ®@enepannu, He
nojanexar ucnoiaHeHuto B Poccuiickoit @enepanuu. Takoe mpoTHBOpeUre MOXKET ObITh YCTAHOBJIEHO B TIOPSKE,
onpezeneHHOM (efiepanbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM. (B pen. @exnepaibHoro 3akoHa or 08.12.2020 N
429-D3)

Crates 3. IIpaBo norpeduTesieil HA MPOCBeEleHNE B 00J1aCTH 3alIMTHI IPAaB
norpeoduTesien

1. IIpaBo nmoTpebuTeneit Ha MpocBelleHre B 001aCcTH 3alIUThI IPaB NOTpeduTenei o0ecrneurnBaeTcs nocpeCTBOM
BKJIFOUEHUSI COOTBETCTBYIOIUX TpeOoBaHUil B (hefiepaibHble rOCy1apCTBEHHbIE 00pa30BaTENbHbBIE CTAHIAPTHI U
00pazoBaTeNbHBIE MPOTPAMMBI, a TAKKE IMMOCPEICTBOM OPraHU3aIMK CUCTEMBI HH(DOpMaIUK oTpeduTeNe 06 ux
MpaBax M 0 HEOOXOJMMBIX JEUCTBUSAX IO 3alIUTe 3TUX MpaB. (B pen. DenepanbHpix 3akoHOB OT 02.07.2013 N
185-®3, ot 11.06.2021 N 170-D3)

2. B nemsx peanuzanuu npaBa nmoTpeduTenell Ha MpocBelieHrne B 00JacTH 3alIuThl TTpaB MOTPEeOUTENIeH Opran
rOCy/IJapCTBEHHOTO HaJ30pa OCYIIECTBIseT (OopMHpOBAaHME U BEICHHE OTKPHITOTO M OOIIEAOCTYITHOTO
roCyJapCTBEHHOTO WH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3allUThl TpaB TMOTpeOWTENel, KadecTBa U
0e30macHOCTH TOBapoB (paboT, yciyr) B nopsake, yctaHoBieHHOM [IpaBurensctBoMm Poccuiickoit deneparim.
(B pen. denepanbroro 3akoHa ot 11.06.2021 N 170-D3)

Crarbi 4. KayecTBOo TOBapa (padoThl, ycayrn)

1. IlponaBen (ucmoJiHUTENb) O0s3aH TEpenarbh MOTPeOUTETI0 ToBap (BBITOJIHUTH PadOTy, OKa3aTh YCIYTY),
Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. IIpu oTCYTCTBUU B JJOTOBOPE YCIOBUHM O KauecTBe ToBapa (paboThl, YCIYTH) MpoiaBel (MCIIOIHUTEND) 00s3aH
nepenaTb MNOTpeOUTEN0 ToBap (BBIMOJIHUTH pabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIHUNA OOBIYHO
MpeIbsIBISEMBIM TPeOOBAHUSIM M TIPUTOJHBIN IS LIeTIeH, A KOTOpbIX ToBap (pabota, yciiyra) Takoro poja
00bIYHO UcTONB3yeTCs. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npojasen (MCIIOJHUTENb) MIPU 3aKIFOUEHUH JOroBOpa ObLI HOCTAaBJIEH MOTPEOUTENEM B U3BECTHOCTh O
KOHKPETHBIX IIeJIIX MPUOOpeTeHns ToBapa (BBIOJHEHUs pabOThl, OKa3aHUs YCIYTH), MpoaaBell (UCIIOJIHUTENb)
00s13aH nepenaTh NOTPEOUTEINIO TOBAP (BBIMOJIHUTH paboTy, OKa3aTh YCIYIY), IPUTOAHBIN I HCIIOJIb30BaHUS B
COOTBETCTBUU C TUMHU LIEISAMHU.

4. Tlpu mponaxke ToBapa Mo o6Opas3iy U (MJM) ONHCAHHMIO MpoJaBel] 00s3aH MepegaTb MOTPEOUTEN0 TOBap,
KOTOPBII COOTBETCTBYET 00pa3ily U (MJIM) ONHCAHUIO.

4.1. HpI/I npoaaXe OTACIBHBIX BUAOB TCXHHUYCCKU CJIOKHBIX TOBAPOB C MPCABAPUTCIIBHO YCTAHOBJICHHBIMU
nporpaMmaMu JJid SJICKTPOHHBIX BBIYUCIIMTCIIBHBIX MAllliH HOTpC6I/ITeJ'IIO oOecreunBaceTCs BO3MOXKHOCTh
HCIOJIb30BATL OTACJBHBIC BHUAbI TCXHUYCCKH CJIIOXHBIX TOBAapOB C MNPCABAPUTCIIBHO YCTAHOBJICHHBIMU
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IIPOrpaMMaMHU JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, CTpPaHAMM IPOMCXOKIEHUS KOTOPBIX SIBIISIFOTCS
Poccniickas @enepanns wim Apyrue rocyaapcrsa - 4WIeHbl EBpa3uiickoro 3KOHOMHUYECKOro corosa. I[lepeuenn
OTJIECIbHBIX BHUJIOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX TOBApOB, MOPSIOK COCTABJIEHHUS M BEACHUS NEPEUHS
IIPOrpaMM JJIsl JIEKTPOHHBIX BBIUYMCIMTENBHBIX MAallWH, CTPAHAMH IIPOUCXOXKIECHUS KOTOPBIX SBIISIOTCS
Poccniickas @enepanys UM Apyrue rocyapcrsa - wWieHsl EBpa3uiicKOro 3JKOHOMHUYECKOIO COX03a U KOTOPBIE
JOJDKHBL  OBITH TPEIBAPUTEIBHO YCTAHOBIICHBI, M TOPSAOK HMX TNPEIBAPUTEILHONW YCTAaHOBKH, BKIIIOYAs
TpeOoBanus K (PyHKIMOHMpOBaHMIO, omnpenemstorcs llpaButenscTtBoM Poccuiickoir ®enepauuu. (B pen.
denepanbroro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpeaBapuTebHO YCTAHOBJIEHHBIE MPOTPAMMBbI IS AJICKTPOHHBIX BBIYHCIUTEIBHBIX MAIIWH, UCIOJIb3yeMbIe
MOTpeOUTENIeM Ha OTICIIBHBIX BUIAX TEXHHUYECKU CIIOXKHBIX TOBAPOB JIJIS IOCTYNA K MHPOPMAIIMU HA CaliTax B
MH()OPMAMOHHO-TEJICKOMMYHUKAIIMOHHON  cetn  "MHTepHeT", [OMKHBI 00eCnednBaTh BO3MOXHOCTH
UCIIOJIb30BaHUs 0€3 JIOMOJHUTENBbHBIX HAcTpoeK ([0 YMOJIYAaHUIO) IIOMCKOBOM CUCTEMBI, CTPaHOU
MPOUCXOXKACHUSA KOTOpoH siByisieTcs Poccuiickas denepanus uim apyrue rocynapcrsa - wieHsl EBpa3suiickoro
SKOHOMHUYECKOTO COI03a, B MOpsiake, ycTaHoBieHHOM [IpaBurensctBom Poccuiickoit deneparuu. TpeboBaHus k
YKAa3aHHOU MOMCKOBOM CHCTEME U MOPSIOK €€ onpeneneHus ycraHasiauBaroTcs [IpaButensctBoM Poccuiickoi
denepanuu. (B pen. PenepanpHoro 3akoHa oT 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

Hpe)IBapI/ITCJ'IBHO YCTAHOBJICHHBLIC IMPpOrpaMMbl IS JJICKTPOHHBIX BBIYUCIIMTCIIBHBIX MAIllMH, UCIOJIb3YCMBIC
HOTpe6I/ITeJ'IeM Ha OTACIBHBIX BHJAAX TEXHHUYECKU CIJIOXKHBIX TOBApPOB, AOJDKHBI B TOM YHCJIC BKIIIOYATh
nmporpaMmmy MJIA SJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAlllMH, KOTOpasA MpEAHA3sHA4YCHA JIA IMOMCKA, IMPOCMOTpa U
HpI/IO6peTeHI/I$I mnporpamMm Ui 3JICKTPOHHBIX BBIYHCIIMTCIBHBIX MAalllMH, HIPHUMCEHACMBIX HOTpe6I/ITeJ'I$IMI/I C
UCIIOJIb30BAHMEM TEXHHYECKH CIIO)KHBIX TOBapoB (najee - €OUHBIA Mara3uH MPWIOKEHUH), U
(YHKIIMOHUPOBaHUE KOTOPOI OCYIIECTBIISIETCS C YYETOM OCHOBHBIX IPUHIIUIIOB, YTBEPKAAEMBIX (hesiepabHbIM
OpraHOM HCIIOJIHUTEIBHOMN BJIACTH, OCYIIECTBIISIONINM (QYHKIIMH [0 BEIPAOOTKE U peain3aliii rocy1apCTBEHHOM
MOJIMNTUKA U HOPMATUBHO-TIPABOBOMY PETr'YIIMPOBAHUIO B cepe HHOOPMALIMOHHBIX TeXHOIOoTHi. DenepanbHbIN
OpraH HCIOJIHUTEIbHON BJIACTH, OCYIIECTBISIONINI (YHKIHU MO BBIPAOOTKE U peaan3alu rocyIapCTBEHHOM
MOJIMTUKA W HOPMATHBHO-IIPABOBOMY PETyJIHPOBaHUIO B cdepe UHGOPMALMOHHBIX TEXHOJIOTHM, Takke
YTBEPKIAeT MEpeYeHb MPOrpaMM Ui DJIEKTPOHHBIX BBIYUCIHUTENBHBIX MAIIUH, Pa3MEIIaeMblX B €IUHOM
MarasuHe IpUIIOKEeHUH B 00s13aTebHOM mopsiake. (B ped. Penepanpaoro 3akona ot 14.07.2022 N 266-D3)

5. Ecnu 3akoHaMH WJIM B YCTAaHOBJIEHHOM MMM MOPSAIKE MPETyCMOTPEHBI 00s13aTeNbHbIE TPEOOBAHUS K TOBAPY
(paboTe, yciryre), mpoaaBer] (MCIIOTHUTENb) 00s13aH nepeiaTh NOTPEOUTENIO TOBap (BBINOJHUTE paboTy, 0Ka3aTh
YCIIYTY), COOTBETCTBYIOIIUI 3TUM TpeboBauusM. (B pea. DenepansHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratps 5. IIpaBa n 00513aHHOCTH M3rOTOBUTEAA (MCIIOJHUTEJIS, MPOAABIIA) B
00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA TOJJTHOCTH TOBapa (padoTkl), a
TaKKe TAPAHTHHHOTO0 CPOKA Ha ToBap (padoTry)

1. Ha ToBap (paboty), mpeaHa3sHA4YEHHBIN Ui JIUTENBHOTO HCIOJIB30BAaHUSA, U3TOTOBUTEND (HCIIOJHUTEND)
BIIPAaBE YCTAHABIMBATH CPOK CIYXKOBbI - MEPUOJI, B TEYEHHE KOTOPOTO M3TOTOBUTEIND (MCIIOIHUTENb) 00s3yeTCs
obOecrieunBaTh MOTPEOMTEIIO BO3MOYKHOCTh HCIIOJIb30BaHUS ToBapa (paboThl) MO HA3HAYEHUIO W HECTH
OTBETCTBEHHOCTb 32 CYLICCTBEHHbBIE HEIOCTAaTKH, HA OCHOBAHMM IyHKTa 6 ctarbu 19 u myHkra 6 crarbu 29
HacTosero 3akoHa. (B pea. PenepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. WsroroBurens (MCMIOJHUTENb) OOsA3aH YCTaHABIMBATh CPOK CHYXObl ToBapa (pabOThl) IMTEIBHOTO
M0JIb30BaHMs, B TOM YHCJIE€ KOMIUIEKTYIOIIMX M3AEIHH (JleTaneif, y3/10B, arperaton), KOTOpble MO HCTEUYECHUH
OTIPENIeNIEHHOTO MEPUOJIa MOTYT MPEJCTABIATh ONMACHOCTh /ISl )KU3HU, 3/I0POBbs MOTPEOUTENSA, TPUUUHATH BPel
€ro UMYIIECTBY WU OKpYyXaromieit cpene. (B pen. DenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET UCUUCIATHCS €JUHHULAMHU BPEMEHH, a TAKKe MHBIMH €IMHUIIAMU
U3MEpeHus: (KWIOMETpaMM, METpaMH W MPOYUMH €IUHHIIAMH HU3MEPEHUs MCXOAs M3 (YHKIMOHAIBHOTO
Ha3Ha4YeHUs ToBapa (pe3yibraTa paboThl)). (B pea. exepanbHoro 3akoHa ot 17.12.99 N 212-3)
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4. Ha mpoayKTel THUTaHUs, TapPIOMEPHO-KOCMETUYECKHE TOBAphl, MEMKAMEHTHI, TOBApHl OBITOBOM XMMHU U
WHBIE TOJ00HBIE TOBaphl (PabOThI) M3TOTOBUTENH (HCIOJHUTENb) 00s3aH YCTAaHABIMBATH CPOK TOJHOCTH -
MEPUOI, TI0 UCTEYSHUH KOTOPOTO TOBAp (paboTa) CYMTACTCS] HENPUTOAHBIM ISl UCIIOJIB30BAHUS 110 HA3HAYECHUIO.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. IIpogaxa ToBapa (BBHIOJHEHHE PAOOTHI) MO UCTEYCHUH YCTAHOBJIEHHOTO CPOKa FOJHOCTH, a TaKKe TOBapa
(BbITIOSTHEHHE Pa0OTHI), HA KOTOPBIA JIOJDKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH,
3ampemaercs. (B pexa. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. MzroroBuTenp (MCIONHUTEb) BIIPAaBE YCTAHABIMBATh Ha ToBap (paboOTy) rapaHTUMHBIN CpPOK - HEpUOA, B
TEUCHHE KOTOPOTO B ciiydac oOHapyxkeHus B ToBape (paboTe) HeaocTraTka HM3TOTOBHUTEH (HMCIIOJHUTEIND),
MpOJaBell, YNOJHOMOYEHHAs OpraHM3alvs WJIM YHOJHOMOYEHHBIH WHIUBUAYaIbHBINH MpEANPHHUMATEND,
UMIOpTEp 00s3aHBI YIOBIETBOPUTH TPEOOBAHUS MOTPEOUTENSI, yCTAHOBJICHHBIE cTaThsiMu 18 u 29 Hacrosiero
3akoHa. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

HzroroBurens BIIpaB€ IPHUHATH 0053aTEILCTBO B OTHOIIEHHUH HEAOCTAaTKOB TOBapa, O6HaPY)KGHHBIX 110
HCTEUYEHNUU YCTAaHOBJIEHHOTO UM IapaHTUITHOTO CpOKa (JIOTIOJHUTENBHOE 0053aTeNbCTBO). (B pea. denepanbHOTO
3akoHa o1 21.12.2004 N 171-®3)

ConieprkaHue JOTOJHUTEIBHOTO 0053aTeILCTBA H3TOTOBHUTEIS, CPOK JACHCTBHUS TAKOTO 005A3aTE/ILCTBA U MOPSIOK
OCYIIECTBIICHHS TMMOTPEOUTENIEM TMpaB IO TaKOMYy O0O0s3aTelIbCTBY OIMPEACIAIOTCS H3TOTOBUTENEM. (B el
denepanbrHoro 3akona ot 21.12.2004 N 171-03)

7. IIpoaBen BpaBe yCTAHOBUTH HA TOBAP TapAHTUHHBINA CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[Ipoxaser; BripaBe MPUHSTH 00S3aTEIBCTBO B OTHOIIIEHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX MO UCTCUCHUH
rapaHTUHHOTO CPOKa, YCTAHOBJIEHHOT'O U3TOTOBUTENIEM (JIOMOJHUTENIBHOE 0053aTENbCTBO).

ConeprkaHue DOTIOTHHUTEIBHOTO 0053aTENIbCTBA MPOAABIIA, CPOK JCHCTBHUS TAaKOTO OO0S3aTENbCTBA U MOPSIOK
OCYIIIECTBIICHHSI TOTPEOWTENIeM TMpaB IO TAaKOMY OOs3aTEIbCTBY OIPENEISIOTCS JIOTOBOPOM  MEXIY
notpedutenem u npoaasuoMm. (B pea. @eaepanbroro 3akona ot 21.12.2004 N 171-D3)

8. MsroToBuTenb (IIpoaaBelr) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, 0OHApY)KEHHBIC B TEUCHHE CPOKa
NEHUCTBUS JOTOJHUTEIHHOTO 00s13aTeILCTBA, B COOTBETCTBUM C ab3aleM BTOPHIM IyHKTa 6 cTtaThu 18
HacTOsIIEro 3aKkoHa, a MoCJie OKOHYaHUS CpOKa JICUCTBUS JOTOJTHUTEIIBHOTO 00513aTeNIbCTBA - B COOTBETCTBUU C
IYHKTOM 5 crathu 19 Hacrosiero 3akona. (B pea. ®eaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 6. O0S13aHHOCTH U3TOTOBUTEJIA 00eCIIeYUTh BO3MOKHOCTH PEMOHTA U
TEXHHUYECKOro 00C/Iy’>KUBAHUS TOBapa

HsroroBurenb 00s3aH 00€CIEYUT, BO3MOKHOCTE HCIIOJIH30BaHMS TOBapa B TCUCHUC €ro CpoOKa CJ'Iy>K6BI. I[J'Iﬂ
ATOM 1€ H3TOTOBUTEIb oOecrneynBaeT PEMOHT U TCXHHUYCCKOC O6CJIy>KI/IBaHI/Ie TOBapa, a TAKXKC BBIIYCK U
IOCTAaBKY B TOProOBbIC U PEMOHTHBIC OPraHU3aIlui B HeO6XOI[I/IMI>IX IJIL pEMOHTA U TCXHUYCCKOTI'O 06CJ'Iy>KI/IBaHI/I$I
00beME H ACCOPTUMCHTC 3allaCHBIX yacTell B TEUCHUEC CpOKa IIPOHU3BOACTBA TOBApa M IIOCJIIC CHATHA €ro C
IIpOU3BOACTBA B TCUCHUEC CPpOKa CJ'Iy>K6BI TOBAapa, a IIpu OTCYTCTBUU TAKOTO CPOKA B TCUCHHUEC ACCATH JICT CO OH
nepeaadyun ToBapa HOTpe6I/ITeJ'IIO.

Cratba 7. [IpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (PadoThl, yCJIYIH)

1. IToTpeburens uMeeT MpaBo Ha TO, YT0OkI TOBap (paboTa, yciayra) npu OObIYHBIX YCIOBHX €r0 UCHOJIb30BAHNUS,
XpaHEHUs1, TPAHCIIOPTUPOBKU U YTHIIM3AaLMU OblT 6€3011aceH JUIsl XKHU3HH, 3[J0POBbs MOTPEOUTENS, OKPYKAIOLICH
Cpenbl, a TakKe He NMPUYMHSII Bpell UMYILECTBY moTpedurens. TpeboBaHus, KOTOpbIE JOIKHBI 00ecrieynBaTh
6e30macHOCTb ToBapa (paboTbl, YCIyr) Ui )KU3HH U 3/I0pOBbs MOTPEOUTENIS, OKPYXAIOIIEH Cpe/ibl, a TaKxkKe
IpeJoTBpallleHre MPUUYUHEHHS Bpeia UMYIIECTBY TOTPEOUTES, SBISIOTCS 0053aTeNbHBIMU U yCTaHABIUBAIOTCS
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3aKOHOM WJIA B YCTAaHOBJICHHOM UM mopsiake. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

2. MWzrortoButenb (MCHOJHUTENb) 00s3aH oOecreunBaTh 0Oe30mMacHOCTh ToBapa (paboOTel) B TEUEHHE
YCTaHOBJICHHOT'O CPOKa CITYKOBI MJIM CPOKA TOTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU C IMYHKTOM | CcTaThU 5 HACTOSIIETO0 3aKOHA U3TOTOBUTEIb (MCIIOJHUTENb) HE YCTAHOBUI HA
ToBap (paboTy) Cpok ciayxObl, OH 00s13aH 0OecneunTh 6€30MacCHOCTh ToBapa (paboThbl) B TEUEHUE JECATH JIET CO
JHS Tiepeauu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, mnpuuMHEHHBIM JKWU3HM, 3J0POBBIO WJIM HMYILECTBY IOTPEOUTENs] BCIEACTBUE HEOOECTIEUEHUS
0e3omacHOCTH ToBapa (paboThI), MOICKHUT BO3MEIICHHUIO B COOTBETCTBUU CO CTaThel 14 HAcTOsIIero 3akoHa.

3. Ecim s 6e30macHOCTH MCHOJIB30BaHUsL ToBapa (paboThl, YCIYTH), €ro XpaHEHWs, TPAHCHOPTUPOBKH H
YTUJIM3ALHUHA HEOOX0AUMO COOMIOAaTh ClelMalbHble MpaBuia (J1ajee - npaBuia), U3rOTOBUTEND (MCIIOJIHUTEND)
00s3aH yKa3aThb 3TU NpaBUja B CONPOBOAMUTEIBHOM JOKyMEHTAllMU Ha ToBap (paboTy, YCIyry), Ha 3THUKETKE,
MapKUPOBKOM WJIM MHBIM CIOCOOOM, a TpojaBell (MCIOJHUTEIh) 00s13aH JOBECTH STH MPaBWIA J0 CBEICHUS
OTpeOUTENSI.

4. Eciiu Ha ToBaphl (paboOThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM TIOPSJIKE YCTAaHOBJIEHBI 005132 TEIbHBIC
TpeboBaHus, obOecrneunBarolue ux 0e30MacHOCTh JUISl J)KU3HM, 3/I0pOBbs OTPEOUTENS], OKpYXKAIOIIeH cpeabl 1
MpEeAOTBpAIllCHNE TPUIMHEHUS Bpela HUMYIIECTBY MOTPEOUTENsI, COOTBETCTBHE TOBapoB (paboT, yciyr)
YKa3aHHBIM TPeOOBaHUAM MOJICKUT 00513aTEILHOMY MOATBEPKACHUIO B MOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM
Y MHBIMU MIPaBOBbIMH akTaMu. (B pea. DemepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst mpojaka ToBapa (BBIITOJIHEHHE pabOTHI, OKa3aHUE YCIYTH), B TOM YUCIIE HMIIOPTHOTO TOBapa
(paboTe1, yciyru), 6e3 wmHbOpMamuu 00 00s3aTEILHOM TOATBEP)KICHUU €r0 COOTBETCTBHUSI TPEOOBAHUSIM,
yKa3aHHBIM B yHKTe | HacTosImei ctateu. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4.1. He pomyckaercs mpojaka TOoBapa, B TOM YHCJIE MMIIOPTHOTO TOBapa, COAEprKaliero WHQpopMaiuoo, 3a
pacmpoCTpaHeHHE KOTOPOW MPEeIyCMOTPEHAa aJIMUHHCTPATUBHAs WJIM YroJIOBHAs OTBETCTBEHHOCTh. (B pei.
denepanbHoro 3akona ot 05.12.2022 N 478-03)

5. Ecniu ycTaHOBIIEHO, YTO TpU COOTIOIEHNN OTPEOUTENIEM YCTaHOBJICHHBIX MTPaBHII UCTIOJIB30BaHUS, XpaHEHUS
WIM TPAaHCIOPTUPOBKH TOBapa (paOOThl) OH NMPUYMHSET WIM MOXET NPUYUHHUTH Bpel KU3HU, 30POBBIO U
UMYIIECTBY TMOTpEOUTENs,, OKpY)Kallled cpefe, H3roTOBUTENb (UCIOJHUTENb, MpojaBen) o00s3aH
HE3aMeUINTEIbHO MPHOCTAHOBUTH €r0 IMPOM3BOJCTBO (pealiM3alMio) 10 YCTpaHEHUs NpPUYUH Bpela, a B
HEOOXOIMMBIX CIIydasiX MPUHATH MEPbI IO U3BATHUIO €ro U3 000pOTa U OT3BIBY OT MOTpedUTENs (OTpeduTeNE).

Ecim npuymHBI Bpena yCTpaHHTh HEBO3MOXHO, M3TOTOBUTENb (HMCIOJNHHUTENb) OOS3aH CHATH TaKOW TOBap
(paboty, ycnyry) ¢ npousBojcTBa. IIpyu HEBBIMOJIHEHWH WU3TOTOBHUTENIEM (MCIOJHHUTENIEM) 3TOH O0S3aHHOCTH
YIIOJITHOMOYCHHBIN (peliepabHbIil OpraH MCIOJHUTEIBLHON BJIACTH MPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa
(paboThl, yCIIyr) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENS UM OTpeOUTeseH B MOpsAKe, yCTAHOBICHHOM

3aKoHoAaTenbcTBOM Poccuiickoit ®eneparnuu. (B pen. deaepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
18.07.2011 N 242-®3)

VYObITKH, IPUUUHEHHBIE TOTPEOUTENIO B CBSA3H C OT3HIBOM TOBapa (paboThl, YCIYTH), MOAJIEKAT BO3MEIICHHUIO
M3TOTOBUTEJIEM (MCIIOJHUTEIEM) B TIOJTHOM O00BbEME.

6. Ilynkt yrpatun cuiy. (B pen. ®exepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 8. [IpaBo norpeduresss Ha HGoOpMaNNIO 00 U3TOTOBHUTEJIE
(ucnmosiHUTEIE, MPOIABIIE) M 0 TOBapax (padorax, ycjayrax)

1. TloTpebutens BmpaBe NOTPeOOBAaTH NPEAOCTABICHHUS HEOOXOOUMON W JOCTOBEpHOH HH(opManuu 00
M3roTOBHTENE (MCIIOJHUTENE, TPOAABIIE), PEKUME €ro paboThl M peau3yeMbIX UM TOBapax (padoTax, yciayrax).
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2. Yka3zanHas B myHKTe | HacTtosmieil cratby MHGOpMAIUs B HArJSIHOW W JOCTYMHON (hopMe AOBOIUTCS JI0
CBEJICHUS] NOTpEOUTENeH MpH 3aKITIOUEHUH JIOTOBOPOB KYIUIH-TPOJAKHA U JOTOBOPOB O BBHINOJIHEHUH PabOT
(OKa3aHMU yCIIyT) cocobaMu, MPUHATHIME B OTAEIBHBIX chepax oOCIy:KMBaHUS NMOTPeOUTENEH, HA PYCCKOM
A3BIKE, @ JOTMOJIHUTENBHO, [0 YCMOTPEHUIO M3TOTOBUTENS (MCIIOJHUTENS, MPOJAaBlia), Ha TOCYAapCTBEHHBIX
a3bIKax cyObpekToB Poccuiickoii @enepanuu U poAHBIX si3bIKax Hapo1oB Poccuiickoit dexepanuu.

3. YnoiaHoMoOuY€eHHas OpraHu3alus Uid yIoJHOMOYEHHbIN NHANBUAYAJIbHBIN IPEITPUHUMATENb 110 TPEOOBaHUIO
HOTpC6I/ITeJI$I 00s13aHEI nNpeaoCTaBUTL MOATBCPKACHUC CBOUX HOHHOMO‘IHﬁ, BBITCKAKOIIINUX W3 3aKJIFOYCHHOTI'O
HMHU JIOTOBOPA ¢ M3roToBUTENEM (ITpoaaBioMm). (B pea. PeaepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJIHUTEE, IPOAABLE,
BJajeJibIle arperatopa) (B pea. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

1. WsroTtoButTens (MCHOJHUTENb, MpOJABE]) O0s3aH JOBECTM JO CBEAEHUS NOTpedUTenss (QUPMEHHOE
HavMEHOBaHUE (HAaMMEHOBAHHE) CBOEHW OpraHu3allMi, MECTO €€ HaXOXJCeHHs (aapec) U peXuM ee paboThI.
[Tpoxager (McroTHUTENB) pa3MellaeT ykazaHHYI HH(POPMAIIMIO Ha BeIBECKE. (B pen. denepabHOTO 3aKOHA OT
21.12.2004 N 171-P3)

NsrotoButens (MCMOMHUTENb, MPOJABEIl) - WHIAWNBUAYaIbHBIH MPEINPUHUMATENh - JIODKEH IPEIOCTABHUTH
notpeburento HHGOPMAIMIO O TOCYIAPCTBEHHONW PEruCTpallii W HAMMEHOBAHWHU 3apEeTHCTPUPOBABIIETO €TI0
oprasa.

WsrotoBurens (mponaaBen) o00si3aH JOBECTH IO CBEIEHUS moTpedurens ¢GUpPMEHHOE HaNMMEHOBaHUE
(HaMMeHOBaHUE), MECTO HAaXOXIEHHUS (aapec) M peXUM pPaOOTHI YIOJTHOMOYEHHON OpraHu3alu WK
YIOJHOMOYEHHOTO HWHAWBHIYaJbHOTO mNpeanpuHumartensd. (B pea. PexpepanbHoro 3akoHa ot 29.07.2018 N
250-93)

1.1. YnonHoMo4eHHass OpraHM3alysl WX YINOJHOMOYEHHBIM WHIWBUAYAIbHBIA MPEANPUHUMATENb B Clydae
oOpareHus moTpeduTesnss 00s3aHbl JOBECTH J0 €0 CBEACHUS HHPOPMAIIUIO O cebe 1 M3roToBUTENE (TIPOIaBIIe)
(bupmenHOe HaMeHOBaHWE (HAMMEHOBAHHUE), MECTO HAXOXJEHUA (aapec), peuM padoThl, TOCYIapCTBEHHBIN
PErucTpaiOHHBIM HOMEp 3aIIUCH O CO3JJaHUH IOPUIMYECKOro Jula, GaMIInIo, UMs, OTYECTBO (E€CIH UMeeTcs),
roCy/IapCTBEHHBIN PErUCTPAIMOHHBIN HOMEp 3alKCH O TOCYJapCTBEHHOW perucTrpanu (pu3ndeckoro juia B
KauecTBE WHJMBUIYaJIbHOTO MpeANpUHUMATENs). YIOJHOMOYEHHAs OpraHu3alus WU YIOJTHOMOYEHHBII
WHIUBUAYAIbHBIN NpeANpUHUMATENlb BIpaBe TOBECTH 1O CBEACHUs MoTpedurteneit uHdopmamnuo o cede
MOCPE/ICTBOM €€ pa3MElICHUsI Ha CBOEM caiiTe B MH(DOPMaIMOHHO-TEJICKOMMYHUKAITMOHHOH cetn "MHTepHeT",
unpopmanro 00 u3roroBuTene (MpojAaBlle) MOCPEACTBOM  pa3MEIIeHHs Ha CBOEM  cailte B
MH(POPMAITMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTEpHET" CCBUIKM Ha CTpPaHHUIy CalTa H3rOTOBUTEIS
(mpomaBua) B MHGOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTu "MHTepHeT", comepxkailyio uHbopMaluoo o0
usrotosutese (nmpoaasiie). (B pea. eaepanproro 3akona ot 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOsi3aH JOBECTH 0 CBeJeHMsI NoTpeOuTeneil mHdopmanuio o cebe U MpojaBle
(ucnostautene) (pupMeHHOE HaMMEHOBaHHE (HAaMMEHOBAHHE), MECTO HAXOXKACHHS (aapec), peuM padoOThI,
rOCYJapCTBEHHBIM PErucTpaliOHHBI HOMEp 3alUCH O CO3JaHHUU IOPUIMYECKOro JHLa, (aMWIMIO, UM,
OTYECTBO (€CIM HUMEeTcs), TOCYAApCTBEHHBIM PpErucTpallMOHHBIA HOMEp 3aluCu O TIOCYAapCTBEHHOM
peructpanuu (GU3NYEcKoro JIMIA B KaueCTBE MHMBMIYAIbHOTO MPEANPUHUMATENS), @ TAKKE 00 MMEIOIIHNXCS
U3MEHEHUsIX B YyKa3aHHOW wuH(popmanmu. Branenmern arperaropa JOBOJUT A0 CBEAEHUS MOTpeOUTENeH
uHpopmanuo o cebe M mpojaBle (MCIOJHUTENE) MOCPEACTBOM €€ pa3MelleHUs Ha CBOMX caiiTe u (Win)
CTpaHMIIE caiiTa B MH(pOpPMAIMOHHO-TEJIEKOMMYHUKAMOHHONW ceTn "UHTepHer". UHpopmanuio o mpojasiie
(ucrosHUTENE) BIIAJIETIel] arperaropa BIpaBe JOBECTH JI0 CBEICHUS MOTpeOuTeNneil mocpecTBOM pa3MellleHus Ha
CBOMX caiiTe M (WJIK) CTpaHHILIE caifiTa B ”HPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKH Ha
caiT mpojaBla (MCHOJHUTENS) B HH(MOPMAIMOHHO-TENIEKOMMYHUKAIMOHHON cetu "UHTtepuer'. (B pen.
denepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. Hpoz[aBeu (I/ICHOJIHI/ITCJ'IB) 00s13aH OpCAOCTaBUTh BJIAACIIBIY arperaropa U pasMeCTUTb Ha CBOCM caiite B
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MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTr "MHTepHeT" (IIpU ero HAIMYHMK) TOCTOBEPHYIO HH(POPMAIIHIO O
ce0e, ykazaHHYIO B IyHKTe 1.2 Hacrosmeil crathi. B ciaydae, ecii UMEIOTCS H3MEHEHHUs B Takoi MH(popManu,
npojaBel (MCIOJHHUTENb) 0053aH B TEYEHUE OIHOTO pabodero JHS C MOMEHTAa BHECEHHS B HEE M3MEHEHHt
COOOUINTh BIAJENBIly arperaropa o0 OJTUX U3MEHEHMSIX M pPa3MEeCTHUTh HMX Ha CBOEM caiite B
nH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" (Tpu ero Hanuuuu). Bnagenern arperatopa o0si3an
BHECTH 3TH M3MEHEHHUS B MH(POPMALMIO O MpoJaBie (HCIOIHUTENE) B TEUCHHUE OJHOTO padoyero JHA, €CIH
pa3MeleHne ykazaHHoi HH(pOpMaIi OCyIIeCTBISETCS Ha caiiTe BiIaelbla arperatopa u (Win) ero CTpaHHIe
caiita B HMH(OpMAIMOHHO-TEJIEKOMMYHUKaMOHHOW cetn "WnTepHer". (B pex. demepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

2. Ecium BUJ JESATENBHOCTH, OCYLIECTBIISIEMbIH H3TOTOBUTEIEM (MCIIOJIHUTEIEM, IMPOJABLIOM), IOIJIEKHUT
JUICH3UPOBAHUIO U (WJIHM) MCIIOJHUTENIh UMEET TOCYIapCTBEHHYIO aKKPEAUTAIINIO, IO CBEACHUS MOTPEOUTENS
JOJbKHA OBITH JTOBeeHa MHPOPMALUs O BHJIE JESITEIBHOCTH U3rOTOBUTENS (MCIIOJHUTENS, MIPOIaBIa), HOMEpe
JULEH3UU U (WJIKM) HOMEpPE CBUAETEIbCTBA O IOCYIApPCTBEHHOW aKKpEAWTAllMU, CPOKaX JEHCTBUS YKa3aHHBIX
JUIEH3UU U (WIM) CBUJETENBCTBA, a TakKe NH(opMalnsa 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMIIEH3UIO U (MIIN)
CBHJIETENBCTBO. (B pea. DeaepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmarnus, npearycMOTpeHHas MyHKTaMu | B 2 HACTOSIIEH CTaThU, TOJDKHA OBITH JOBE/ICHA 10 CBEACHUS
OTpeOUTENel Tak¥Ke P OCYIIECTBIEHUH TOPTOBIIH, OBITOBOIO M MHBIX BUJIOB OOCITY>KMBaHUsI TOTpeOUTENEH BO
BPEMEHHBIX IOMEIIEHUX, Ha SpMapKax, C JIOTKOB U B IPYTHX CIy4asX, €CJIH TOProBJs, ObITOBOE U UHBIE BUJIbI
o0CHyXKMBaHUSI MOTpeOUTENell OCYILIECTBISIOTCS BHE IIOCTOSIHHOIO MecTa HaxOXIEHHs MpojaBIia
(ucrnonuuTES).

Crarbia 10. Mudpopmauus o ToBapax (padorax, yciayrax)

1. 3rotoBuTeh (MCIIOTHUTEINb, IPOIABEIl) 00s3aH CBOCBPEMEHHO MPEIOCTABIISATh IOTPEOUTEIIO HEOOXOTUMYIO
1 JIOCTOBEPHYIO HH(POpMAIIHIO 0 TOBapax (paboTax, yciryrax), 00eCreqrBaronyro BO3MOXHOCTh UX MTPaBUIILHOTO
BeIOOpa. [lo oTmenbHBIM BHIaM TOBapoB (paboT, yCiyr) mepedyeHb U CHOCOOBI JAOBEICHUsS] MHGOPMAIMH 10
notpedurens ycranapnuBarotcs [IpaButenscTBom Poccuiickoit denepanun.

2. Undopmariust o ToBapax (paborax, yciyrax) B 0053aTeIbHOM MOPSIIKE JO/DKHA COMEPIKATh:

HAaUMEHOBaHME TEXHUYECKOTO perjaMeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOoHOJaTenbcTBOM Poccuiickoit
Qenepallii 0 TEXHUYECKOM PETYIMPOBAHMM U CBHJIETENIbCTBYIOIIEE 00 00sf3aTeIbHOM MOATBEPKICHUU
COOTBETCTBUS TOBapa 0bo3HaucHue; (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeZIcHHS 00 OCHOBHBIX IMOTPEOMTEIILCKHX CBOMCTBaX TOBapoB (pabOT, YCIyr), B OTHOIICHHWH IPOIYKTOB
MUTAHUS CBEJACHHS O COCTaBe (B TOM YHCJIC HAMMEHOBAaHUC HCIOJb30BAaHHBIX B IPOILECCE H3rOTOBJICHUS
MPOJYKTOB THUTAHUS IHIICBBIX JT00AaBOK, OMOJOTMYECKH AKTHUBHBIX J00aBOK, MH(MOpMAIHs O HAJIUYUU B
MPOJYKTaX MUTAHHUS KOMIIOHCHTOB, IOJIYYCHHBIX C MPUMEHEHHUEM T'€HHO-HHXCHEPHO-MOIAU(DUIIMPOBAHHBIX
OpPraHu3MOB, B CJIydae, €CIH COJICpP)KaHHE yKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE COCTaBIIIET OoJiee
JCBSITH JIECSATBIX MPOICHTA), IMHUIICBON IICHHOCTH, HAa3HAYCHHH, OO YCJIOBUSAX NPUMECHEHHUS M XpaHCHHS
MPOJYKTOB MUTaHUs, O CIIOCO0AaX U3rOTOBIICHHS TOTOBBIX OJIIO/, Bece (00bEMe), aTe U MECTE U3TOTOBJICHUS U
yIaKoOBKHU (pac(acoBKH) MPOTYKTOB MUTAHMSI, & TAKXKE CBEJICHUS O IPOTUBOTIOKA3aHUSX TSl UX IPUMEHEHHS TIPU
OTIeNbHBIX 3a0oneBanHusax. [lepeuens ToBapoB (pabot, yciyr), uHGopMalus O KOTOPBIX JOJKHA COJEPKATh
MPOTUBOTIOKA3aHUsl NIl UX TPUMEHEHUS TpPU OTAETbHBIX 3a00seBaHMSIX, yTBepxkaaercs [IpaBuUTensCcTBOM
Poccuiickoit ®enepanuu; (B pea. PeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

I[eHy B pyOJisiX U yCIOBUS PHOOpETEeHUsT TOBapoB (paboT, ycnyr), B TOM YHCIe MPH OIUIaTe TOBapoB (pador,
yCIIyT) Yepe3 onpeeieHHOE BpeMs TIocye UX nepeaayu (BHINOTHEHHS, OKa3aH!s ) TOTPEOUTENI0, TOJHYI0 CYyMMY,
MOJICKAIYIO BBIMIJIATEe MOTpeOuTeneM, 1 rpaduk morameHus 3Toid cyMmbl; (B pen. denepaibHOrO 3aKOHA OT
21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIM OH YcTaHOBJIEH; (B pen. denepanpHoro 3akona ot 17.12.99 N 212-03)
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npaBuia U ycsioBus 3pPpeKTHBHOro 1 6E30MaCHOTO MCIIOJIE30BaHMS TOBAPOB (paboT, yCiyr);

uHpopmanuo 00 dHepreTudeckor 3(H(HEKTUBHOCTH TOBAPOB, B OTHOIIECHWU KOTOPBHIX TPEOOBAaHUE O HATUYHH
TaKOH MH(POPMAIMH OTIPEIEIIEHO B COOTBETCTBUU C 3aKOHOIATEITLCTBOM 00 SHEProCcOEPEKEHUH U O TTOBBIIICHUN
sHeprerudeckoit adpdpexruBHoctH; (B pen. DenepanbHoro 3akona ot 23.11.2009 N 261-D3)

CPOK CIIy’KOBbI WJIU CPOK TOJHOCTH TOBApoOB (paboT), yCTAHOBJICHHBIA B COOTBETCTBUHU C HACTOSIIIUM 3aKOHOM, a
TaKXKe CBEICHUS O HEOOXOJUMBIX ACUCTBHUSX MOTPEOUTEINS 1O MCTEYEHUHM YKAa3aHHBIX CPOKOB M BO3MOYKHBIX
MOCIIEICTBUSIX TP HEBBIIOJIHEHNUN TaKUX JIEHCTBHMA, €CIM TOBaphl (pabOThl) MO UCTECUYECHUH YKa3aHHBIX CPOKOB
MIPEJICTABIISIIOT OMACHOCTh /ISl )KU3HH, 370POBbsS U MMYILIECTBA NOTPEOUTENS WIIM CTAHOBSITCSI HEIIPUTOAHBIMU
JUISL CTIOJIB30BaHUS 110 HA3HAYEHUIO;

aapec (MecCTO HaxOXJeHHus), (UPMEHHOE HAWMEHOBaHME (HAUMEHOBAHHWE) H3TOTOBUTENS (MCIIOTHUTEIS,
MpOJIaBla), YHOJHOMOYEHHOW OpraHu3allyd WM YIOJHOMOYEHHOTO WHAMBHUAYAJbHOTO MpealnpUHUMATEs,
umrnoprepa; (B pen. @eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nH(popMaIro 00 00s3aTeIbHOM MOATBEPKICHUN COOTBETCTBHUS TOBAPOB (paboT, yCiayr), yKa3aHHbIX B YHKTE 4
crathu 7 Hactosmero 3akona; (B pea. ®eaepanbroro 3akoHa ot 17.12.99 N 212-03)

nH(pOpMaLKIO O MpaBUiIaX MPOJaki TOBApOB (BBIIIOJIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPO€e OyJET BBHIMOIHITH paboTy (OKa3bIBaTh YCIYry), U UHPOPMALIUIO O HEM,
€CJIM 3TO UMEET 3HaYeHUe, UCXO U3 XapakTepa padboTsl (yciyrn); (B pen. @enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

yKa3aHW€ Ha WCI0JIb30BaHHE (OHOTpaMM TpU OKa3aHUM PAa3BJIEKATENbHBIX YCIYT HCHOJHUTENISIMHU
MY3bIKaJIbHBIX TIpou3BeeHui. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-03)

Ecmun mpuoOperaemslii moTpebuteneM ToBap ObLT B YINOTPEOJCHWM WM B HEM YCTPAHSUICS HEIOCTATOK
(HEemocTaTKM), MOTPEOUTEIIO OJDKHA OBITh MPE0CTaBIeHa HHPOPMAIUS 00 3TOM.

3. Undopmarus, nperycMOTpEHHAs MYHKTOM 2 HACTOSIIEH CTaThH, JOBOJIUTCS O CBEACHHS MOTPEOUTENCH B
TEXHUYECKOHN NTOKyMEHTAallUH, MpuiaraeMoi k ToapaM (pabotaM, yciiyram), Ha STUKETKaX, MapKUPOBKOW WK
HWHBIM CIIOCOO0M, TIPUHSATHIM I OTACIBHBIX BUOB TOBApOB (padoT, yciyr). Mabopmanus o6 o0s3aTebHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBApOB IPEJCTAaBISETCS B IMOPSIKE U CHOCOOAMH, KOTOPbIE YCTAHOBIJICHBI
3akoHOJaTensCcTBOM Poccuiickoii denepanuu 0 TEXHUYECKOM PETyIUPOBAHUU, U BKJIIOYAET B c€0sl CBEICHUS O
HOMEpE JIOKYMEHTa, MOATBEPKJAIOLIEr0 TaKOe COOTBETCTBUE, O CPOKE €ro JICHCTBUS U 00 OpraHu3alllH, ero
BbIaBIIci. (B pea. eaepanbHbix 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63ar1 - Yrparuia cuiny. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

Cratbi 11. Peskxum padoThl npogaBua (MCIOJTHUATEIISA)

1. Pexnm pa6OTBI rocyaapCTBCHHbIX, MYHHUIUIIAJIBHBIX OpFaHI/ISaHI/Iﬁ TOPTOBJIH, OBITOBOIO M HHBIX BHUI0B
O6CJ'Iy)KI/IBaHI/I$I HOTpG6HTCJ'I€fI YCTAHABJIMBACTCA II0 PCHICHHIO COOTBCTCTBCHHO OPraHOB UCHOJHUTEIBHOM
BJIaCTH CY6’LCKTOB Poccuiickoi d)ez[epauml " OpraHoB MECTHOT'O CaMOYIIpABJICHUA.

2. Pexum pa6OTBI OpFaHHSaHHﬁ, OCYIICCTBIIAOIMIUX ACATCIBHOCTEL B C(l)ean TOproBsoro, OBITOBOTO U HMHBIX
BUJIOB O6CJ'Iy)KI/IBaHI/I$I HOTpC6HTCJ’ICI>i 1 HC YKA3aHHBIX B ITYHKTC 1 HaCTOSIIEH CTaTbH, a4 TAKKC HHAUBUAYAJIbHBIX
Hpe,[[HpI/IHI/IMaTeJIeﬁ YCTaHaBJIMBACTCS UMHU CaMOCTOATCIIBHO.

3. Pexxum pa6OTBI npoaaBna (I/ICHOHHI/ITCHSI) JOBOAUTCA 10 CBCACHUA HOTpC6HTCJ’ICI>i " JO0JIDKCH COOTBCTCTBOBATH
YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb M3rOTOBUTES (MCIIOJTHUTEJIS, TPOAABIIA,
BJIA/IeJIbLIA arperaTropa) 3a HeHaAJIeKalyw uHpopmanui o ToBape (padore,
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yeayre) (B pea. @eaepaibHbix 3ak0oHOB oT 21.12.2004 N 171-P3, o1 29.07.2018
N 250-@3)

1. Eciiu moTpebuTento He Mpe1ocTaBiIeHa BO3MOKHOCTh HE3aMeUTUTEIBHO OJTYYUTh MTPH 3aKITI0UEHUH JI0TOBOPa
uHpopmanuo o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATh OT MPOAaBIA (MCIIOIHUTEINS) BO3ZMEIICHUS
yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM OT 3aKJIFOUEHUS IOTOBOPA, a €CIIU IOTOBOP 3aKJIFOYCH, B
pa3yMHBIH CPOK OTKa3aThCS OT €r0 HCIOJHCHHS W IMOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 32 TOBApP CYMMBI H
BO3MEIIICHUS IPYTruX YOBITKOB. (B pea. DeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOTHEHUS IOTOBOpA OTPEOUTENH 00s13aH BO3BPATUTH TOBAP (Pe3yIbTaT pabOThl, yCIYTH, €CIN
3TO BO3MOXKHO II0 MX XapakTepy) IpoJaBLy (MCIOIHUTENO). (B pen. PenepaiibHbIX 3akoHOB OT 17.12.99 N
212-®3, o1 21.12.2004 N 171-D3)

2. Ilponaser (MCMOTHUTENB), HE TTPEIOCTABUBIIMK MOKYATEIO TTOJTHOM U IOCTOBEPHOU MH(OPMAIIUU O TOBape
(paboTe, yciyre), HeceT OTBETCTBEHHOCTh, MPEyCMOTPEHHYIO TyHKTamMu 1 - 4 ctatbu 18 niam myHKTOM 1 cTathu
29 nacrosimiero 3aKoHa, 3a HEZJOCTaTKU ToBapa (padoThl, yCIyry), BOSHUKIIIKE TIOCIIE €T0 TIepeIauu MoTpeOUuTeto
BCJIEJICTBHE OTCYTCTBHUS Y HETO Tako# nupopmarmu. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bnagenern arperatopa, NpeJOCTaBUBIIMN MOTPEOUTENIO HEAOCTOBEPHYIO MIIM HEMOJHYI0 MHQOPMAIUIO O
ToBape (ycayre) Wi MpoiaBIie (MCTIOTHUTENE), HA OCHOBAHUN KOTOPOU MOTpeduTesneM ObLT 3aKITI0UEH JJOTOBOP
KYIUTU-TIPOJIaXXH  (AOTOBOP BO3ME3IHOTO OKa3aHWs YCIYyr) C TPOJABIOM (HUCIIOJTHHUTEIEM), HeceT
OTBE€TCTBCHHOCTh 3a Y6BITKI/I, MMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO BCJICACTBHUEC TMPEAOCTABIICHUA CMY TaKoOH
uHopmarmu. (B pea. PexepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecimm mHOE He mpeaycMOTpEeHO CoTJameHrneM MEKIY BIaJIeNIblieM arperatopa W MpoAaBIOM (MCTIOTHHUTEIEM )
HWJIIM HEC BBITCKACT M3 CYHIECCTBa OTHOIIIEHUN MCXKIAY HHUMH, OTBECTCTBCHHOCTH 3a HCIIOJIHCHUC OOT0OBOpA,
3aKIIIOYEHHOTO MOTPEOUTENEM C MPOJABIOM (HCIOJHHUTEIEM) Ha OCHOBAaHHWH IPEIOCTABICHHOW BIaeibIleM
arperatopa uHGOpMaKK O ToBape (yCiIyre) WM TMpojaBie (UCHOJHUTENE), a TakKKe 3a COOJIOJICHUE TpaB
noTpeduTesnel, HapyIICHHBIX B PE3YJIbTATE Mepeadl MOTPEOUTENIO ToBapa (YCIyru) HeHaIeKaIero KayecTBa
1 00MEHa HENpOJOBOJHCTBEHHOTO TOBapa HAJUICKAIET0 KadyecTBa HA aHAJIIOTHYHBIA TOBAp, HECET IMPO/IaBel]
(ucmonuTens). (B pen. eaepansuoro 3akoHa ot 29.07.2018 N 250-D3)

Bnanenen; arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC TOTPEOMTETIO BCIICACTBUE
MPEIOCTABJICHUS €My HEJIOCTOBEPHOH MJIM HETIOJIHOM MH(pOpMaIU 0 ToBape (yciyre), B Cliydae, €Clid Biajesell
arperaTopa He U3MeHseT HHPOPMAIUIO 0 ToBape (yciyre), IpeA0CTaBICHHYIO MPOIABIIOM (MCHIOTHUTEIEM) H
COJZIEPIKAIIYIOCS B TIPEJIOKEHUH O 3aKIIFOYCHUH JIOTOBOPA KYILTH-TIPOJIAXKH (JIOTOBOpPa BO3ME3IHOTO OKa3aHUs
yeayr). (B pea. @enepanbaoro 3akona ot 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpase MpeabsiBUTh TPEOOBAHUE K BIIAJIENbIly arperaropa 0 BO3BpaTe CyMMbI IPOM3BEIEHHOM
UM TpeBapUTENIbHOM oruiaThl ToBapa (yciyru). Biasener arperaropa BO3BpalllacT CyMMY IIOJy4€HHOM MM
NpeBApUTENILHOM OIuIaTel ToBapa (YCIyrH) B TEUEHHE JECATH KaJICHIAPHBIX JHEH CO JHS NpPEIbsBICHHS
HOTpeOUTENIEM TAKOTO TPEOOBAHUS TP OHOBPEMEHHOM HAIMUMH CIIEAYIOIINX YCIOBUii: (B pea. DenepaibHoro
3akoHa oT 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTPeOUTEIEM BHECEHA TIPeIBAPHUTEIbHAS OIIaTa Ha OAHKOBCKHM CUYeT
BJIaJIeTIbIla arperatopa, He mepeaaH MmoTpeOuTeNo B CPOK (yciIyra He okazaHa B Cpok); (B pex. DenepaibHOro
3akoHa oT 29.07.2018 N 250-®3)

NOTpeOUTeNlb HANpaBUJ MPOJABIy (HMCHOJHUTENIO) YBEAOMIIEHHE 00 OTKa3ze OT MWCIHOJHEHUs J0roBopa
KYIUTU-TIPOJIAXKH (JIOTOBOpa BO3ME3THOTO OKa3aHUS YCIIYT) B CBSI3U C HApyLIEHHEM MTPOJABIIOM (MCHIOIHUTENIEM )
o0si3aTeNbCTBA MepeaaTh ToBap (0OKa3aTh YCIYTY) B YCTaHOBJIEHHBIH cpok. (B pea. dexepanbHOro 3akoHa OT
29.07.2018 N 250-93)

Hapsiny ¢ TpebGoBaHmeM O BO3BpaTe CyMMbI MpeIBapUTENIbHONW OIUIaThl ToBapa (ycIyru) HOTpeOUTENh
HanpapJisieT BIAAENbIly arperaropa MmoATBEpKACHUE HApaBICHUs MPOJaBIly (MCIIOJHUTEINI0) YBEJOMIICHHUS 00
OTKa3e OT MHCIIOJIHEHUs JOroBOpa KYyIIUM-NIPOJAaXKH (AOroBopa BO3ME3JHOIO OKa3zaHWA ycayr). (B pen.
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denepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu unHOE HE MpemycMOTPEHO YCIOBHSIMH TMOJb30BATEIBCKOTO WM HMHOTO COTJIAIICHUS MOTPEOUTENs C
BJIAJEIbIIEM arperaropa, yBeAOMJIEHHE IpPOJAaBIy (MCHOJHUTEN0) 00 OTKa3e OT HCIOJHEHUs JI0roBOpa
KYIUTU-TIPOJIAXKH (JIOTOBOPA BO3ME3IHOTO OKa3aHUS YCIYr') MOXKET OBITh HAIpaBJICHO BJIAJENbIly arperaropa,
KOTOPBIH 00s13aH HAaNpPaBUTh €ro MpojaBlly (MCHoJHHUTENO). (B pen. PenepanbHoro 3akoHa or 29.07.2018 N
250-93)

2.3. B cityuae, yka3aHHOM B IIYHKTE 2.2 HACTOSIICH CTaThH, BIIAJCIIEI] arperaropa BIIpaBe 0TKa3aTh MOTPEOUTEITIO
B BO3BpaTe CyMMbl IpeABapUTEIbHON OIUIAThl TOBapa (yciayru) Mpu HNOJIYYEHHH OT MpoJaBLa (MCIOJHUTENS)
MOJATBEPXKACHUS TPUHATHA TOTpeOuTeNeM ToBapa (OKa3aHWs YCIYT'H) HpPU YCIOBHH, YTO KOMHS TaKOTO
MOJITBEPK/ICHUS ObLiIa HAaMpaBJIeHa BIa IENbIEM arperaTopa HoTpeOUTeNI0 B TEUCHHE IECSTH KAJICHAAPHBIX THEH
CO JIHS MOJIyYEHUS BIIAJIENIbLIEM arperaropa TpeOOBaHMs O BO3BpATE CyMMbl MPEABAPUTEIbLHON OIJIaThl TOBapa
(ycnyru). B ciydae Hecoryacusi HoTpeOUTENS € MPEJICTaBICHHBIMU BIIAJEIBIEM arperaropa 10Ka3areabCTBaMu
NPUHATHS NOTpeduTeneM ToBapa (OKa3aHMsl YCIyrd) MOTpeOUTENs BIpaBe TpeOOBAaTh BO3Bpara CYMMBI
MPOU3BEICHHON UM TpeBaApUTENIHHON OIIaThl ToBapa (yciyru) B cyneOHoM mnopsiake. (B pen. denepanbHoro
3akoHa 0T 29.07.2018 N 250-D3)

3. Ilpy npuYMHEHNH Bpea )KU3HHU, 3I0POBBIO U UMYIIECTBY OTPEOUTENST BCIECICTBIE HETIPEIOCTABICHUS My
MOJIHOM W J0cTOBepHON uHpopManuu o ToBape (pabore, yciayre) MnoTpeOuTeNnb BOpaBe NOTPeOOBATh
BO3MEIIEHHS TAKOTO Bpea B MOPAJIKE, IPETYyCMOTPEHHOM CTaThel 14 HacTosmiero 3akoHa, B TOM YKCIIE TOJTHOTO
BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX MPHUPOJHBIM O0OBEKTaM, HAaXOJAUIMMCS B COOCTBEHHOCTH (BJIaJE€HUN)
notpedutens. (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccmMoTpeHuu TpeOOBaHUI MOTPEOUTENS O BO3ZMEUIEHUH YOBITKOB, IPUYMHEHHBIX HETOCTOBEPHOU MU
HEJI0OCTAaTOYHO MOJTHOU nH(popMalueit o ToBape (padote, yciayre), HE0OX0IMMO UCXOAUTh U3 MPETOJIONKEHHUS 00
OTCYTCTBHH Y MOTPEOUTEIIS CIIEIUATIbHBIX TTO3HAHUN O CBOMCTBAX M XapaKTepUCTHUKaX ToBapa (paboThl, YCIIYTH).
(B pen. denepanbroro 3akoHa oT 17.12.99 N 212-03)

Cratbs 13. OTBeTCTBEHHOCTb M3rOTOBUTES (MCIIOJTHUTEJIS, IPOAABIIA,
YIOJJHOMOYEHHOH OPraHM3aluu WiN YIOJHOMOYEHHOT0 HHAUBUIYAJIbHOTO
NpeANPUHUMATEIS1, MMIIOPTEPAa) 32 HApPYylIeHHue NMPaB noTpeduTeiei (B pex.

®degepaiabHoOro 3akona or 21.12.2004 N 171-®3)

1. 3a HapymieHue npaB NOTPeOUTENeH U3TOTOBUTENH (MCIIOIHUTENb, IPOAABELl, YIOJIHOMOYEHHAsI OpraHU3aIlHs
WIM  YINOJHOMOYEHHBIH WHAMBHUAYaJIbHBIM MpeANpUHUMATENb, HUMIOPTEp) HECeT OTBETCTBEHHOCTD,
[IPEIYCMOTPEHHYIO 3aKOHOM MJIH J0roBopoM. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-P3)

2. Eciin ¥HOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, NMPHUYMHEHHBIE MOTPEOUTEINO, MOJUIEKAT BO3MEIICHUIO B
MOJIHOM CyMMe CBEpX HEYCTOMKH (TIE€HM), YCTAaHOBJIEHHOW 3aKOHOM WJIM JOTOBOpOM. (B pea. DenepaibHOro
3akoHa oT 17.12.99 N 212-®3)

3. Ymiara HCYCTOﬁKH (HeHI/I) 1 BO3MCIICHUC Y6BITKOB HC OCBO60)KI[aIOT HU3TrOTOBUTCIIA (I/ICHOJ'IHI/ITeJ'IH, [mpoaaBia,
YIIOJIHOMOUYCHHYIO OpPraHU3aluvio Wi YIIOJJHOMOUYCHHOI'O HHANBUAYAJIbBHOTO IIPEAIIPUHNUMATCIIA, HMnopTepa) OoT
HCIIOJIHEHUS BO3JIOKEHHBIX Ha HETO 00s3aTeILCTB B HaTypeC nepea HOTpe6I/ITeJ'IeM. (B pea. CDCI[CpaJ'IBHOFO 3aKOHa
or 21.12.2004 N 171-93)

4. MWzroroBurtenb (MCIOJHUTENb, MPOJAABEL, YIOJIHOMOYEHHAs OpraHu3alys WIA YHOJTHOMOYEHHbIN
WHAWBUIYAIBHBIH MpeaNpUHUMATENNb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE
00s13aTeNIbCTB MM 33 HEHaJUIeKallee HCIOJHEHHEe O0A3aTeNIbCTB, €CJIM JIOKaKET, YTO HEHUCIIOJHEHHE
00513aTeNIbCTB WM UX HEHaJJIe)Kalllee UCIIOJHEHNE MTPOU301ILIO BCIIEACTBHE HEIPEOI0JIMMON CHIIBI, @ TAaKXKe IO
UHBIM OCHOBaHUSM, MPENYCMOTPEHHBIM 3aKOHOM. (B pen. denepanbHbIX 3ak0oHOB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-@3)
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5. TpeGoBanust motpedbutens 00 ymiaTe HEYCTOMKH (II€HH), MPEAYCMOTPEHHOW 3aKOHOM HIIM JIOTOBOPOM,
MO/JIEXKAT YAOBIETBOPEHNIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, IIPOJABLOM, YIIOJHOMOUYEHHON OpraHu3anueil nim
YIIOJTHOMOYEHHBIM WHJMBUIYAIbHBIM IPEIIPUHUMATEIEM, UMIOPTEPOM) B JOOPOBOJIBHOM HOpSAKE. (B PEL.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ymoBIETBOPEHUM CyIOM TpeOOBaHMI TOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CYyJ B3BICKHBACT C
HU3TrOTOBUTCIIA (I/ICHOJ'IHI/ITGJ'ISI, mpoaaBua, ynOJIHOMO‘-I@HHOfI oprannu3anuvun 15010%1 YIIOJTHOMOYCHHOT'O
WHIUBUAYAIBHOTO TPEINPUHUMATENS, HMMIOPTEpa) 3a HECoONroJeHHe B JTOOPOBOJIBHOM  TIOPSIIKE
YIIOBJIETBOPEHUS TpeOOBaHUH moTpeduTens mrpad B pazMepe NATHASCAT MPOLEHTOB OT CyMMBI, IPUCYKICHHON
CyJIOM B T0JIb3y moTpeduTtes. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alIUTYy MpaB MOTPEOUTENS BRICTYIAIOT OOIIECTBEHHBIC 00bhEIMHEHUS TTOTpednTenei (nx
acCOITMAIlMU, COIO3bl) MJIM OpraHbl MECTHOTO CaMOYIPaBJICHUS, MITHAECAT MPOIEHTOB CYMMBI B3BICKAHHOTO
mrpada NepeurcstoTcs yKazaHHbBIM 00beIUHEHUSIM (MX aCCOLMAIINAM, COF03aM) MJIH OpraHaM.

Crarbia 14. UMmymiecTBeHHAasi OTBETCTBEHHOCTH 32 Bpe/d, NPUYMHEHHbIN
BCJICICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, mpuuuMHEHHBIH >KU3HHU, 3I0pPOBBIO WJIM HMYLIECTBY MOTPEOHUTENs BCIEICTBUE KOHCTPYKTHUBHBIX,
MIPOM3BOJICTBEHHBIX, PELIEITYPHBIX WM HHBIX HEIOCTATKOB TOBapa (paboThl, yCIyru), MOAJIEKHUT BO3MEIIEHUIO B
TIOJITHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHUS Bpeaa, MPUUYNHEHHOTO BCJICJICTBUE HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MPHU3HAETCS 3a JIIOOBIM TOTEPIEBIIUM HE3aBUCHMO OT TOTO, COCTOSJT OH B JIOTOBOPHBIX OTHOIICHHUSX C
MPOJIaBLOM (MCIOJTHUTENIEM ) UITU HET.

3. Bpen, npuYrHEHHBIH KU3HH, 30POBBIO MM UMYIIECTBY MOTPEOUTES, TIOUIS)KUT BO3MEIICHHUIO, €CIIA BPE]
MPUYMHEH B TEYCHUE YCTAHOBJICHHOTO CPOKa CIIY>KOBI UM CPOKa TOJTHOCTH ToBapa (paboThi).

Ecnu na ToBap (pesynbrar paboThl) AOHKEH OBITH YCTAHOBJICH B COOTBETCTBUHU C NMyHKTamu 2, 4 craThu 5
HACTOSIIEr0 3aKOHA CPOK CIYXOBI WM CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, JTMOO MOTpeOuTesnto He Oblia
MPEeA0CTaBJICHA MTOJTHAS U JOCTOBEpHAast HH(OpMAIUs O CPOKe CIIYKObI MU CPOKE TOAHOCTH, JTUO0 MOTPEOUTETH
He ObuT MPOUH(OPMUPOBAH O HEOOXOAUMBIX ACUCTBUSIX MO UCTEUEHUHU CPOKA CIY>KOBI MJIM CPOKa FOJTHOCTU U
BO3MOXHBIX TOCJEICTBUAX MPU HEBBITIOJHEHUU YKa3aHHBIX ACUCTBUN, JMO0 TOBap (pe3ynbTaT paboOThI) IO
HCTEUYECHUU ATHX CPOKOB MPEACTABISET OMACHOCTh AJISl JKU3HH U 3J0POBbS, BpPEI IMOIJICKHUT BO3MEIICHHUIO
HE3aBHCHUMO OT BPEMEHH ero npuunHenus. (B pea. @enepanbroro 3akona ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBHY C IIYHKTOM 1 ctaTeH 5 HacTosAIIEero 3aKOHAa U3TOTOBUTEIND (I/ICHOJ'IHI/ITGJ'IB) HC YCTAaHOBUJI Ha
TOBap (pa60Ty) CpOK CJ'Iy>K6BI, Bpea NOJJICKHUT BOSMCIICHUIO B CJIy4ac €ro NpuiuHCHUA B TCUCHHUEC ACCATHU JICT CO
AHs IIepeaadn TOBapa (pa6OTBI) HOTp€6I/ITeHIO, a €CJIM ACHb IepcAadyu YCTAHOBUTH HCBO3MOIKHO, C HAThI
H3roTOBJICHUSA TOBApa (OKOH‘laHI/IH BBIINIOJIHCHU A pa6OTBI).

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBUC HCAOCTATKOB TOBapad, IOMICKUT BO3SMCHICHHIO IIPOAABIOM HJIK
HU3roTOBUTCIICM TOBApa I10 BBI60py IMOTCPIICBIICTO.

Bpez[, HpI/I‘-II/IHeHHBII\/’I BCJICACTBHUEC HENOCTATKOB pa6OTLI HJIN YCIIYTH, HOMJICKUT BOSMCIICHHUIO HUCIIOJIHUTCIICM.

4. W3roToBHUTEIb (I/ICHOJIHI/ITCJIB) HECCT OTBCTCTBCHHOCTH 34 BPCH, HpI/I‘-II/IHeHHBII\/'I JKU3HH, 300POBBIO WA
HUMYHICCTBY HOTpe6I/ITeJ'IH B CBA3U C HCIIOJIb30OBAHUEM MATCPUATIOB, 060py,HOBaHI/I$I, HHCTPYMCHTOB M HHBIX
CpeacTB, HCO6XOI[I/IMBIX AJI1 TIpPOU3BOJACTBA TOBAPOB (BLIHOJ'IHGHI/IH pa60T, OKa3aHUuA YCJIyT), HC3aBUCHUMO OT TOTO,
TMO3BOJIAT YPOBCHDb HAYYHBIX U TEXHUYCCKHUX 3HAHHUH BBISBUTH UX 0COOBIC CBOMCTBA MJIU HET.

5. M3rotoBuTens (MCIOJHUTENb, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIH JIOKaXET, YTO BpE.
NPUYMHEH BCJIEJCTBUE HENPEOJOIMMON CHIIBI WIM HapylIeHHs MOTPeOUTENeM YCTAaHOBJICHHBIX IPaBHII
UCIOJIb30BAHUS, XPAaHEHNS WM TPAHCIIOPTUPOBKU TOBapa (pabOThl, YCIYTH).
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Cratba 15. Komnencanusi MOpajibHOI0 Bpeaa

MopainbHblii Bpes, NPUYMHEHHBI MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS W3TOTOBHUTEIEM (HCIOJHUTENIEM,
IIPOJABLOM, YIOJHOMOYEHHON OpraHu3alMed WIN YIIOJHOMOYEHHBIM UHAMBUAYAIBHBIM IIPEANPUHUMATEIIEM,
UMIIOPTEPOM) MPaB MOTPEOUTEIIS, TPETYCMOTPEHHBIX 3aKOHAMH U MIPAaBOBBIMH akTaMu Poccuiickoit @enepanum,
PETyIUPYIOIUMHU OTHOIICHHUS B 00JIaCTH 3aIIUTHI IPAB MOTPEOUTEIIEH, MO IIEKUT KOMIICHCAIIMH IPUIUHUTEIIEM
BpeJia IIPY HAIMYHUK €0 BUHBIL. PasMep KOMIEHCcaluu MOPAJIIBHOTO Bpeia ONPEAEIAETCS CYA0M U HE 3aBUCHUT OT
pasMepa BO3MEIEHUSI UMYIIECTBEHHOTO Bpeaa. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

KommeHcanuss MopanbHOrO Bpeia OCYIIECTBISETCS HE3aBUCHUMO OT BO3MEILEHHUS HMMYLIECTBEHHOTO Bpelaa U
IIOHECEHHBIX OTPEOUTEIEM YOBITKOB.

Honoxcenusa cmamou 16 (6 pedaxuyuu Deoepanvrnozo 3axkona om 01.05.2022 N 135-D3), ycmanasausaroujue
nepeuens HeOONYCHMUMBIX YCI108UIL 002080DA, YIEMIIAIOWLUX NPAGA NOMPeOUmens, pACHPOCMPAHAIOMCA HA

OMHOWEHUA, 603HUKUIUE U3 PaAHee 3AKIIOUEHHbIX 002060p06 (yacmb 2 cmambu 2 DedepaibHo20 3aKoHa om
01.05.2022 N 135-@3).

Crartbs 16. Hegomycrumpblie yCJI0BHS JOT0OBOPA, YIIEMJISIIOIINE MIPAaBa
norpeduTeJIs, 3aNPeThl U 00SI3AHHOCTH, HAJIATaeMble HA MIPOJAABLA
(ucnosiHUTEINIS, BJAJEabIA arperaTopa) (B pea. @eaepajbHOro 3aK0Ha 0T
01.05.2022 N 135-®3)

1. HegomycTUMBbIMH YCTIOBUSIMU JIOTOBOPA, YILIEMJISIOUIUMU MIpaBa MOTPEOUTENS, SIBISIFOTCS YCIOBUS, KOTOPbIE
HapylaloT NpaBWIa, YCTAaHOBJIEHHBIE MEXIyHapOAHBIMU JoroBopamu Poccuiickoir denepanniv, HACTOSIIUM
3aKOHOM, 3aKOHaMU U NMPUHUMAEMBIMU B COOTBETCTBUU C HUMH MHBIMU HOPMATHBHBIMH MPAaBOBBIMH aKTaMU
Poccuiickoit  ®Denepanuu, peryJupyrOIIMMHA OTHOIICHUS B 00JIaCTM 3allUThl  TIpaB MOTpeOUTENEH.
Heponycrumble ycnoBus 1oroBopa, ymeMysionue npapa noTpeouTessi, HIYTOXKHBI.

Ecnu BkmroueHue B JA0roBop YCHOBHﬁ, YILIEMIIAIOIMUX ITpaBa HOTpC6I/ITeJ'IH, IOBJICKJIO IMTPUYHMHCHUE Y6HTKOB
HOTpe6I/ITeJ'IIO, OHM IIOMJICKAT BO3SMCIICHHUIO ITPOAaBIOM (I/I3FOTOBI/ITCJ'IGM, HCIIOJIHUTEIIEM, HMIIOPTEPOM,
BJI1aACIBIICM arperaTopa) B IOJIHOM 00BEME B COOTBETCTBHMH CO CTaThel 13 HaCTOAIICTO 3akoHa.

Tpe60BaHHe HOTpe6I/ITeJ'IH O BO3MCIICHUHN Y6BITKOB MO JICKHUT YAOBJICTBOPECHUIO B TCUCHUC NCCATHU I[Heﬁ CO JHA
CT0 IIPCABABIICHUS.

2.K HCEAOIIYCTUMBbBIM YCJIOBUAM NOTOBOpPA, YIICMIIAIOIIUM IIpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) yCJIOBUs, KOTOPBIC IIPEAOCTABIANOT IMPOAABIY (I/I3FOTOBI/IT6J'IIO, HUCIIOJIHHUTCIITO, YHOHHOMOqCHHOﬁ
opranu3anyu HWJIM YHOOJIHOMOYCHHOMY HWHIAUBUAYAJIBHOMY IMPCAIIPUHHUMATECIIO, UMIOPTEPY, BJIAACIIbIY
arperaTopa) IIpaBO Ha O,I[HOCTOpOHHI/Iﬁ OTKa3 OT HMCIOJHEHMS 00sg3aTeIbLCTBA HIIU OJHOCTOPOHHEC U3MCHCHHUC
YCJIOBI/Iﬁ 00s3aTeNnnpCTBa (npeL[MeTa, LHCHbI, CPOKa M HHBIX COI'IACOBAHHBLIX C HOTpe6I/ITeJICM YCHOBHﬁ), 3a
HUCKIIIOYCHUEM CJIY4YacB, €CJIM 3aKOHOM WJIM MHBIM HOPMATHBHBIM IIPABOBBIM AKTOM Poccuiickoit CDCI[CpEII.IPII/I
npeaAycMOTpEHa BO3MOKHOCTD IIPECAOCTABJICHUS JOTOBOPOM TAKOT'O IIpaBa;

2) yCIOBHsl, KOTOPbIE OTPAaHUYHUBAIOT IIPABO MOTPEOUTENSI HA CBOOOIHBIN BEIOOP TEPPUTOPHUATEHON MTOJICYAHOCTH
CHOPOB, MPEAYCMOTPEHHBIN MYHKTOM 2 cTaThu 17 HacToOsIIEero 3aKoHa;

3) YCJIIOBUA, KOTOPBIC YCTAaHABJIMUBANOT JIA HOTpe6I/ITeJ'I$I H_ITpaCI)HBIe CaHKIIMM HWJIN HHBIC O6H33HHOCTI/I,
MPEIATCTBYIOINC CBO60,HHOﬁ pcajii3aninu 1mpaBa, YCTaAaHOBJICHHOT'O craTheit 32 HaCTOAICTO 3aKOHa;

4) YCJIOBUA, KOTOPBIC MHCKIOYAOT WKW OrpaHUYIUBAOT OTBCTCTBCHHOCTH IIpOAaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJIHUTEIIA, yHOJIHOMO‘-ICHHOﬁ opraHu3alv UK YIIOJHOMOYCHHOI'O MHAWBUAYAJIbBHOTO NPCAIIPUHHUMATCIIA,


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l47
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l17
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l17
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l85
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l121
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l266

HUMIIOPTCPA, BJaAC/IbLa arperaTopa) 3a HCHCIIOJIHCHHEC HWJIM HCHAAJC)KaIICC HCIIOJIHCHUC 00513aTEILCTB 110
OCHOBaHHAM, HC ITPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBHs, KOTOpbIE OOYCIOBJIMBAIOT MPHOOpETEHHE OJHWX TOBAapoB (paboT, yciyr) o00s3aTenbHBIM
npuoOpeTeHueM HMHBIX TOBapoB (paboT, yciayr), B TOM YHUCIE MPEAyCMaTpUBAIOT 005S3aTEIbHOE 3aKIIOUEHHE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MIPEyCMOTPEHO 3aKOHOM;

6) yclIOBHSI, KOTOPBIE MPEIyCMATPUBAIOT BBHIMIOJHEHUE JOMOJHUTENBHBIX PAOOT (OKa3aHWE JOTOJTHUTEIBHBIX
yCIIYT) 3a I1aTy 0€3 MOJIYYeHHs COTIIacus MOTpeOuTes;

7) yCcIOBUsI, KOTOPBIC OTPaHUYMBAIOT YCTAHOBJIICHHOE cTaThel 16.1 HacTosimero 3akoHa IpaBo MOTpeOUTENs Ha
BBIOOP crmoco0a ¥ popMBI OIIIaThl TOBAPOB (padoT, yCIIyr);

8) ycioBHs, KOTOPBIE COJEPkKAT OCHOBAHMS JAOCPOYHOIO PACTOPIKEHUS JOr0BOpa MO TPeOOBAaHUIO MPOJaBLa
(ucronHUTENS, BIajAeblla arperaropa), He MPeyCMOTPEHHbIE 3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM MPaBOBBIM
aktoM Poccuiickoit @enepanuu;

9) ycnoBusi, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOUM HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OIPaHUYMBAIOT IIPABO BbIOOpA BUJIa TpeOOBaHUI, MPEAYCMOTPEHHBIX YHKTOM | cTaTthbu
18 u mynkroM 1 ctaThu 29 HacTosIero 3aKkoHa, KOTOPbIE MOT'YT OBITh MPEIBSIBICHBI MPOJABITLY (M3TOTOBUTEITIO,
WCIIOJIHUTEIIO, YIOJIHOMOYEHHON OpraHU3allii WK YITOJHOMOUYEHHOMY HHANBUAYAIbHOMY NPEANPUHUMATEINIO,
UMIIOpTEPY) NMPH MPOAa’ke TOBAPOB (BHINOIHEHUH PabOT, OKa3aHUM YCIyT) HEHAJUIekKAIIETo KauecTBa;

11) ycnoBusi, KOTOpPBIE YCTAaHABIMBAIOT 00s3aTEIBHBIN TOCYIEOHBIN MOPSIOK PACCMOTPEHHUSI CITIOPOB, €CIIA TaKOH
MOPSZIOK HE MPETYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTaHABIMBAIOT JUIsl MOTpeOUTENs] OO0S3aHHOCTb MO JOKA3bIBAHUIO OIpPEIECICHHBIX
00CTOSATENHCTB, OpeMs JOKa3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPeOUTEIs;

13) ycnoBusi, KOTOpbIE OTPAHUUMBAIOT MOTPEOUTENS B CPEJICTBAX U CIIOCOOAX 3AIIMTHI HAPYLICHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBSAT YAOBIETBOpEHHE TPeOOBaHUMN MOTpeOHUTENeld B OTHOLIEHWHU TOBAapoB (padorT,
YCIIYT) C HEIOCTaTKaMH B 3aBUCUMOCTbD OT YCJIOBUH, HE CBA3AaHHBIX C HEAOCTaTKaMHU TOBapoB (paboT, yciyr);

15) wHBIC yCNOBHS, HapylIalOIIWe IMPaBHJA, YCTAHOBICHHBIE MEXIYHAPOIHBIMHU JOroBopamu Poccuiickoii
denepanyu, HACTOSIIMM 3aKOHOM, 3aKOHAMH M TPUHUMAaEMbIMH B COOTBETCTBHM C HUMH HWHBIMH
HOPMaTHBHBIMH TPAaBOBBIMH akTamu Poccuiickoit denepannu, perymupyrIIMI OTHOIICHHS B 001aCTH 3aIUThI
paB MoTpeduTene.

3. Tlponmamer (WCIIOJNHHUTENb, BJIAJCNEI] arperatopa) He BIPAaBE OTKAa3bIBATh B 3aKIFOUCHHUH, HCIIOJHECHHH
JIOTOBOPA, HAIIPABJICHHOTO Ha MIPHOOPETEHUE OJTHUX TOBAPOB (padoT, yciIyr), Mo MPUIHHE 0TKa3a MOTPEOUTENs B
MpHOOpPETEeHUU UHBIX TOBApOB (paboT, ycayr). YOBITKH, IPUYMHEHHBIE MOTPEOUTEN0 BCIEACTBHE HAPYIICHUS
€ro mpaBa Ha CBOOOJHBIN BBIOOpP TOBapoB (padOT, YyCIYyr), BO3MEMIAIOTCS MPOJABIOM (HCIIOJTHUTEIEM,
BJIQJICJIBLIEM arperaTopa) B MOJIHOM 00BbEME.

3amperiaercss yIOBJIETBOpEHHE TpeOoBaHMI MOTpeOuTeNeld B OTHOLIEHUMH TOBapoB (paboT, yciyr) c
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTD OT YCJIOBUH, HE CBSA3aHHBIX C HEAOCTATKaMU TOBApOB (paboT, yciyr).

3anpemaeTcs[ OTKa3 B 3aKJIFOYCHHUU JOTOBOpAa U BO BHCCCHHUU U3MEHEHUH B AOTOBOp B ClIydac IMPaBOMCPHOTO
YKa3aHUusd HOTpe6I/ITCJIeM Ha HCOOIMYCTUMBIC YCIIOBHA AOTOBOpA, YHICMIIAIOIIUC IIpaBa HOTpe6I/ITeJ'I${, B ICIAX
HUCKIIOYCHHUA TaKUX YCHOBHﬁ. HpI/I MMPpEaAbABICHUU l'IOTpe6I/ITCJ'IeM Tpe6OBaHI/I5{ 00 HUCKIIIOYCHUU U3 A0TroBOpa
HCEOOITYCTUMBIX YCHOBI/Iﬁ A0TOBOpa, YHICMJIAIOIIUX IIpaBa HOTpe6I/ITCJ'I}I, YKa3aHHOC Tpe6OBaHI/Ie IO AJICKHUT
PaCCMOTPCHUTIO B TCUHCHUC NCCATU JHEH CO IHS ero MNPpEaAbABIICHUS C 00s13aTCIBbHBIM MN3BCIICHHUECM HOTpe6I/ITeJIH 0
pe3yibTaTax paCCMOTPCHUA U ITPUHATOM MOTHBUPOBAHHOM PCHICHUHU I10 CYIIECTBY YKA3aHHOT'O Tpe6OBaHI/I$I.

Hpo;[aBeu (I/ICHOJIHI/ITCJIB, BJIaACicIy arperaTopa) HC BIIpaBC oe3 MOJIYUYCHUS COorjiacus HOTpe6I/ITe.H$I BBITIOJIHATD
JOIIOJITHHUTCIIBHBIC pa60TBI (OKaSBIBaTB JOIIOJIHUTCIIbHBIC yCJ]yFI/I) 34 IJiarty. HOTpe6I/ITeJIB BIIPaBC OTKA3aTbCA OT
OIlIaTbl TaKHX paGOT (ycnyr), a CCJIM OHH OIUIAYCHBbI, BIIPAaBC HOTpe6OBaTB OT mpoJaaBla (I/ICHOJIHI/ITCJ'ISI,
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BJIaJIETIbIIA arperaTopa) BO3BparTa yrjaau€HHON CyMMBI.

Cornacue noTpeOUTENs Ha BBHIIIOJHEHNUE JOMOJHUTENBHBIX padoT (OKa3aHHe JOMOJHUTEIBHBIX YCIYT) 32 TUIATy
odopmisieTcs MpoaaBIOM (MCIIOJHUTENEM, BJIaJeNblleM arperatopa) B HMHCbMEHHOW ¢opme, eciau UHOe He
IpeaycMOTpeHo 3akoHOM. OOs3aHHOCTH JI0Ka3aTh HAIMYHE TAKOTO COTJAcHs MM OOCTOSTENIBCTBA, B CUILY
KOTOPOTO TAaKO€ corjacue He TpedyeTcs, BO3Iaraercs Ha Ipojasia (MCIOJHUTENS, Baieiblia arperaropa).

4. Ilponasen (MCHOJIHUTENb, BIAJENELl arperatopa) He BIPaBE OTKA3bIBaTh MOTPEOUTENIO B 3aK/IIOYECHHUU,
WCTIOJITHEHWHU, W3MEHEHHH WM PACTOP)KEHUHM JOTOBOPa C TMOTPEOUTENEM B CBSI3UM C OTKA30M HOTPEOHTENS
npeaoCTaBUTh NMEPCOHAIBHBIC JAHHBIC, 3a UCKIIIOYCHHUEM CJIYy4acB, CCJIU 00s13aHHOCTh MpEaAOCTAaBJICHUA TaKHUX
JAHHBIX IPENYyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoi Penepanyuy WM HENOCPEICTBEHHO CBS3aHA C
UCIIOJHEHUEM JIOTOBOPA C IOTPEOUTENIEM.

[Ipu npenbsBieHnn norpeduTenemM TpeOOBaHUS O MPEIOCTABICHUH MHPOPMALMN O KOHKPETHBIX MPUYMHAX U
IMPaBOBBIX OCHOBAaHHAX, OHNPCACTIAIONIUX HCBO3MOXHOCTL 3aK/JIIOYCHHA, HWCIIOJHCHUSA, HN3MCHCHHA WU
pacTop:KeHus 10ToBopa 0e3 MpeAoCTaBICHUs MEPCOHAIbHBIX JAaHHBIX, B MUCbMEHHOH (opMe (B TOM uucie B
(dbopme 3IIEKTPOHHOTO JOKYMEHTa) MpojaBel] (MCIOJHUTENb, BJIAJENEl] arperatopa) J0DKeH MPeAoCTaBUTh
TaKylo HH(OPMAIMIO B TEYEHHE CEMU JHEH CO JTHS MPEIbsIBICHUS YKa3aHHOTO TpeOOBaHMSL.

[Iponasen (McmoMHUTEND, BIIAJENEL arperaropa) NpeaocTapiseT HHPOPMAIUIO TOTpeduTeNto B Toil popme, B
KOTOPOil MpebsBICHO TpeOOBaHKE MOTPEOUTENS O MPEJOCTaBICHIUN NH(OPMALIMU O KOHKPETHBIX MPUUHUHAX U
MPABOBBIX OCHOBAHHSX, OTPEACISIONMNX HEBO3MOXHOCTh 3aKIIOUYCHUS, WCIOJIHECHUS, W3MEHECHHUS WU
pacTop>keHHs JI0roBOpa 03 IpeIOoCTaBICHUS INEPCOHATBHBIX JAHHBIX, €CIM HMHOE HE YyKa3aHO B 3TOM
TpeOOBaHUU.

[Ipu npenbsBienun norpedurensemM TpeOOBAHUS O MPEIOCTABIEHUN MHPOPMAIMK O KOHKPETHBIX IMPUYMHAX U
MIPAaBOBBIX OCHOBAHHUAX, OMNPEACISIIONMX HEBO3MOXHOCTh 3aKJIFOUEHHS, HWCIIOJIHEHUS, HW3MEHEHHUs WIH
pacTop:keHus JoroBopa 0e3 MpeaoCTaBICHUs MEPCOHANIbHBIX JaHHBIX, B YCTHOH (opMe Takas umHbopManus
NOJIKHA OBITH MTPEI0CTaBIeHa HE3aMeNTUTENbHO.

Crarbs 16.1. @opmMbl ¥ OPAAOK OIJIATHI IIPU MPOAAKE TOBAPOB (BbINOJHEHUH
padoT, okazanum yciayr) (B pea. @exepanbHoro 3akona ot 05.05.2014 N
112-®3)

1. [Iponagers (MCOMHUTEND, BIJETIEl] arperaropa B ciiydae HUCIOJIb30BaHUS B CBOEH JEATEILHOCTH HAIMYHBIX
pacdyeToB ¢ moTpedOuTenaeM) o00s3aH 00€CIeunTh BO3MOXKHOCTH OIUIAThI TOBAapoB (padoT, YCIyr) IIyTeM
WCIOJIb30BAHMS HAIMOHAJBHBIX IUIATEXKHBIX MHCTPYMEHTOB, a TaKKe€ HAJIUYHBIX pPacyeToB IO BBIOOPY
norpebutens. (B pea. Peaepanbapix 3akoHOB 0T 01.05.2017 N 88-P3, ot 31.07.2020 N 290-D3)

OO6s13aHHOCTh 00ECHeYUTh BO3MOXKHOCTH OIJIAThl TOBApOB (paboT, yCIayr) ¢ MCIOJIb30BAaHHUEM HAIIMOHATIBHBIX
IJIATeKHBIX MHCTPYMEHTOB B paMKax HAIMOHALHOM CHCTEMBI TUIATEKHBIX KapT paclpoCcTpaHsIeTCs Ha MPOIaBIa
(McmonHUTENS, BIAJENblia arperaropa), y KOTOpPOTO BhIpyYKa OT pealu3alli TOBAapOB (BBIMIOJHEHUS PadoT,
OKa3aHHUs YCIyT) 3a MPEANIeCTBYIONIUNA KalleHIapHbIN ToJ MpeBbIlaeT ABaAlaTh MUJUTMOHOB pyosei. (B pen.
denepanbubix 3ak0HOB 0T 01.05.2017 N 88-D3, o 31.07.2020 N 290-D3)

Ecnu MecTo orutatel ToBapoB (paboT, ycIayr) HaXOAUTCS B MeCTe, I/ie He MPEeA0CTABISAIOTCS YCIYTH AOCTyNa K
NOJBWXKHON  paaunorene@oHHOM  CBA3M M (WIM)  CpeACTBAM  KOJUIGKTMBHOTO — JIOCTyma K
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetn "MHTepHeT", mpojasel] (MCHOJIHUTENb) OCBOOOXKIAAETCS OT
00513aHHOCTH 00ECMeYnuTh B 3TOM MeCTe€ BO3MOXHOCTh OIUIaThl TOBApoB (paboT, YCIIyr) C HMCIOJIb30BaHUEM
HaIlMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB. (B pen. @enepansHoro 3akoHa ot 01.05.2017 N 88-D3)

IIponaBenr ocBOOOXKaeTCA OT OOS3aHHOCTH 00ECHEeYUTh BO3MOXKHOCTH OIUIAThl TOBAPOB C HCIOJIBb30BAHUEM
HAIIMOHAJIbHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYUKa OT pealn3aldy TOBAPOB B KOTOPOM
COCTaBJIIET MEHee IMATH MUJUTMOHOB pyOJiel 3a MpeIecTBYIOMMNA KaleHAapHblid ron. (B pen. denepanbHOro
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3akoHa o1 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIAyr) MOKET MPOW3BOAUTHCA IMOTPEOUTEIEM B COOTBETCTBUU C YKa3aHHEM
npojaBiia (MCHOJHUTENS) IyTeM pacueToB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEXKHOW CHUCTEMBI,
OCYILECTBIISIOIIMNX OKa3aHUE IJIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit denepannun
O HAIMOHAJIBHOW IJIATEXKHON CHCTEME, €CITM WHOE HE YCTAaHOBJICHO (elepaibHBIMU 3aKOHAMH WU HHBIMH
HOPMAaTUBHBIMU IIPaBOBBIMU aKkTaMu Pocculickon @enepannu.

3. Ilpu orutare ToBapoB (padoT, ycayr) HATMYHBIMU ICHEKHBIMHU CPEICTBAMU 00513aTEIHCTBA IIOTPEOUTEIIS TIEpeT
MPOJIABIIOM (MCIIOJHUTEJIEM) IO OIUIaTe TOBapoB (paboT, YCIYr) CUYUTAIOTCS WCIIOJHCHHBIMH B pa3Mepe
BHECCHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHUSI HAIMYHBIX JCHEKHBIX CPEICTB MPOJIABILY (MCIIOJIHUTEIIO)
00 TUTaTEeKHOMY areHTy (CyOareHry), OCYIIECTBISIFOIIEMY JISATEIBHOCTD 110 TIPUEMY TIIaTeKeH PU3NISCKIX
JULL.

[Ipu omutate ToBapoB (paboT, yciayr) myreM MepeBoAa MPeI0CTaBIsIEMbIX MOTPEOUTENEM HATUYHBIX JIEHEKHBIX
CpeacTB 06€3 OTKPHITUS OAaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepe]l MPOIaBLOM (MCIIOJIHUTENIEM) O
orutate TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C
MOMCHTA BHECCHUA HOTp€6I/IT€J'I€M HAJIMYHBIX JCHCKHBIX CPCACTB KpCHHTHOﬁ OpraHus3anuu 1100 6aHKOBCKOMy
IJIaTeKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIIUM JIE€ATENbHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®eaepariuy 0 HAMOHATBLHOM IUIATEXKHOM CUCTEME.

[Ipu ommate ToBapoB (paboT, YCIyr) MyTeM IMEpPeBOJa JCHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX (opM
Oe3HAIMYHBIX PacyeTOB 00s3aTeIbCTBA MOTPEOUTENS IMepesl MPoJaBLOM (HCHOIHUTEIEM) O OIjlaTe TOBapoOB
(paboT, yCIIyT) CUYMTAIOTCS HWCIOJHEHHBIMH B CyMMeE, YKa3aHHOW B PacIOPsDKEHHH O TEPEBOJIE JICHEKHBIX
CpeACTB, C MOMEHTa TIOATBEPXKICHUS €ro HWCIIOJHEHHsS OOCITY)XHBAIOIIEH MOTPEOUTENsT KpPEAUTHOM
OpraHu3aIuen.

4. Ilpu omnate ToBapoB (paboT, yCIIyT) MpoJAaBIly (MCIIOJHUTENIO) 3alpeieHO YCTaHABIMBATh B OTHOIICHUH
OJIHOTO BHJA TOBApoB (paboT, YCIyT) pa3IUyHbIC IIEHBI B 3aBUCUMOCTH OT CTOC00a MX OIIAThI MIOCPEICTBOM
HAJIMYHBIX PACYETOB MIIM B PAMKax MPUMEHIEMBIX (pOpM OE3HATMYHBIX PACUETOB.

5. Tlponamerr (MCMOJIHWTENb) HECET OTBETCTBEHHOCTH 3a BO3HHUKIIWE Y TOTPEOUTENs] yOBITKH, BBI3BAaHHBIE
HapylieHueM TpeOoBaHUM MyHKTa 1 HacTOsIIEH CTaThH.

Cratps 17. CyneOHasi 3amuuTa npas noTpeouTtesien
1. 3amuTa paB NOTPEOUTENCH OCYIIECTBIISCTCS CYAOM.

3amura mpaB MOTpeOUTENel yCiayr, OKa3bIBaeMbIX (UHAHCOBBIMH OpraHU3alUsSMH, OPraHU3YIOIIUMU
B3aUMO/JICHCTBUE C YIOJIHOMOYEHHBIM IO TMpaBaM MOTpeOuTenell (UHAHCOBBIX YCIYyTr B COOTBETCTBUU C
OenepanbHbiM - 3ak0HOM  "OO  YIMOJHOMOYEHHOM IO TMpaBaM mnoTpedOuTenedd (QUHAHCOBBIX  ycuyr'",
OCYILIECTBIISIETCSI C OCOOEHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHbIM @DejepalibHBIM  3aKOHOM. (B pell.
denepanbraoro 3akona ot 04.06.2018 N 133-03)

2. Ucku o 3alIuTEC IIpaB HOTpC6HT€J’I€I>i MOTYT OBITH MNpCAbABICHLI 110 BBI60py HucTHa B CyJ 110 MCCTY:

HaxOXKJACHUA OpraHu3anvi, a CCJIM OTBCTUUKOM ABJISICTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ MNpeaAnpuHuMareiib, - €ro
KHUTCJIBCTBA,

KUTCJIIBCTBA NN Hpe6HBaHI/I}I HucTna,
3aKIIIOYCHUA UJIN UCIIOJIHCHUA TOTOBOPA.

Ecau wuck k OpraHu3allu BBITCKACT U3 ACATCIBHOCTH CC (I)Hnnana Wi MMPEACTABUTCIILCTBA, OH MOKCT OBITh

MPEIbsBIIEH B CYJl 10 MECTY HAX0XKJICHHs ee (puiIhaia Ui npeacTaBuTeNbeTBa. (B pel. denepanbHOro 3aKkoHa ot
21.12.2004 N 171-@3)
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3. IloTpeburenu, MHBIE UCTLHI IO UCKaM, CBSI3aHHBIM C HapYyLICHHEM IIpaB MOTpeOUTENEH, 0CBOOOKIAIOTCS OT
YIUIAThI TOCY1apCTBEHHOM MMOIUIMHBI B COOTBETCTBHUM C 3aKOHOAATENbCTBOM Pocculickon denepanuu 0 Hajtorax
u coopax. (B pen. deaepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

I'naga II. 3amura npaB norpeduTesieil NPU MPOIAKe TOBAPOB MOTPEOUTEIAM

Crartba 18. [IpaBa norpeduTe/is Npu 00HaAPYKEeHUU B TOBApe HEAOCTATKOB (B
pen. @eaepanabHoro 3akona ot 25.10.2007 N 234-P3)

1. IToTpebutenp B ciydyae 0OHapYKEHUS B TOBape HEOCTATKOB, €CIIM OHU HE OB OTOBOPEHBI MPOIABIIOM, TI0
CBOEMY BbIOODY BIIpaBe:

OTpebOBaTh 3aMEHbI Ha TOBAp ATOM )K€ MApKHU (3TUX e MOJENHU U (WJIN) apTHKYJIa);

noTpeboBaTh 3aMEHbl Ha TaKOW »e€ ToBap Jpyrod Mapku (MOJEIHM, apTUKyJla) C COOTBETCTBYIOIIMM
repepacyeToM NOKYITHOM LEHBI;

MoTpebOBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1IEHBI;

noTpeboBaTh HE3aMEJIUTENBHOTO O€3BO3ME3HOI0 YCTpAaHEHUS HENOCTAaTKOB TOBapa WJIM BO3MEUICHUS
pPacxoJI0B Ha WX UCIPABIICHUE MTOTPEOUTETIEM WITH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCTIOIHEHUS IOTOBOpa KYITU-TIPOJTAKU U MOTPeOOBATh BO3BpATa YIIJIAYEeHHOM 32 TOBap CyMMBI.
[To TpeboBaHuIO MpoaBIa U 32 €T0 CYET MOTPEOUTENH JOKEH BO3BPATUTh TOBAp C HEJOCTAaTKaMHU.

[Ipu sToM moTpebutens BIpaBe NOTPeOOBATH TaKkKe IOJHOIO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX €My
BCJIE/ICTBHE TPOJAKH TOBapa HEHAIJIeXKAIero KadyecTBa. YOBITKHM BO3MEIIAIOTCS B CPOKH, YCTaHOBJICHHbBIE
HACTOSIIIUM 3aKOHOM 7151 YAOBJIETBOPEHHUS COOTBETCTBYIOLIUX TPeOOBAaHUM MOTPEOUTEINS.

B oTHOIICHNU TEXHUYECKH CIIO’KHOTO TOBapa MOTPEOHUTENb B Cilydae 0OHApYXEHHS B HEM HEJOCTATKOB BIIPAaBE
OTKa3aTbCsl OT UCIOJHEHUS JOTOBOpa KYIUIH-TIPOAAXKH U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TaKOH TOBap
CYMMBI JTUOO MPEAbSIBUTH TPEOOBAHMUE O €T0 3aMEHE Ha TOBAp ATOM K€ MapKu (MOJIeNH, apTUKYJla) WJIM Ha TAaKOH
e TOBap IPyro Mapku (MOJEJH, apTUKYJa) C COOTBETCTBYIOIIUM IEPEPacUETOM TOKYITHOW IICHBI B TCUCHHE
MATHAIIATH JTHEH CcO JHS TMepenadd MoTPeOUTeNro Takoro ToBapa. [1o McTeueHWH 3TOro Cpoka yKa3aHHBIC
TpeOOBaHMUS TIOJUICKAT YIAOBICTBOPCHHUIO B OJTHOM M3 CIICIYIONINX CIy4acB:

O6H3py>K€HI/Ie CYIIECTBCHHOT'O HEAOCTATKa TOBapa,
HapyImCHUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBapa,

HCBO3MOXXHOCTBb HMCIIOJIb30BAHHA TOBApa B TCUCHUC KaXXJIO0I'0 roJga FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH Ooiee
4eM TpUuaUaTb JIHEM BCIIEACTBHE HCOJHOKPATHOI'O YCTPAHCHUS €TI0 PA3JIMYHBIX HCJOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepknaaercs [IpaBurtennctBoM Poccuiickoit denepanuu. (B pen.
denepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B MyHKTE | HacTOSIICH CTaThH, MPEIBABISIOTCS MOTpeOUTENEeM MPOAABILY JIMOO
YIIOJTHOMOYEHHON OpraHu3aluil WIH YIOJTHOMOYEHHOMY HWHIUBUAYAIbHOMY IMpEeANpUHUMATEN0. (B pe.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. IToTpeOuTens BOpaBe MpeabIBUTH TpeOOBaHUs, yKa3aHHBIE B a03alax BTOPOM U MSATOM IMyHKTa 1 HacTosIei
CTaThbW, W3TOTOBUTENIO, YIMOJIHOMOYEHHOM OpraHuM3aludyd WIA YIOJTHOMOYEHHOMY HWHAUBUIYAJIbHOMY
MpearnpuHUMaTento, uMrnoprepy. (B pen. ®@eaepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

Bwmecto MPEABABJICHHUA ITUX Tpe60BaHHI>i HOTpGGI/ITCHL BIIpaB€ BO3BPATHUTL HU3TOTOBUTCIIIO WM HUMIIOPTCPY
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TOBap HEHAJUICXKAIIEr0 KayeCcTBa U MOTPeOOBaTh BO3BpATa YIUIAYCHHOM 3a HEro cymmbl. (B pea. denepaibHoro
3ak0Ha 0T 25.10.2007 N 234-®3)

4. ITynkr yrparui cuiy. (B pea. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcrBUE y MOTpEOUTENS KACCOBOTO MM TOBAPHOTO YeKa JINOO MHOTO IOKYMEHTA, yAOCTOBEPSIOIUX (aKT
U YCJIOBMSI IOKYIIKU TOBapa, HE sIBJIIETCS OCHOBAHUEM JIJIsl OTKa3a B YAOBJIETBOPEHUH €r0 TPEOOBAHNUM.

[IponaBery (M3roToBUTENb), YIOJHOMOYEHHAs OpraHU3alUs WM YIOJIHOMOYEHHBI WHIMBHUAYaJIbHBIN
peIIpUHIMATENb, UMIIOPTEP 00s3aHBI MIPUHATH TOBAP HEHAIJICKAIIETO KauecTBa Y MOTPEOUTENS U B Cilydae
HE00X0IMMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeduTelns BIpaBe y4acTBOBATH B IIPOBEPKE KauecTBa
ToBapa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cJIydac CIiopa o NpuirnHax BOSHUKHOBCHHA HCJOCTATKOB TOBapa IpoJaBe1] (I/I3FOTOBI/IT6.HB), YIIOJITHOMOYCHHAA
OpraHM3anus WiId YHOJHOMOYEHHBIM HWHIMBUIYalIbHBIH HpEeINpUHHMATENb, UMIOPTEP OOSA3aHBI NPOBECTH
AKCIIEPTHU3Y TOBApa 3a CBOM CUET. DKCIIEpPTH3a TOBapa MPOBOJUTCS B CPOKH, YCTaHOBIIEHHBIC cTaThsiMu 20, 21 u
22 Hacrosmiero 3aKoHa U YIOBJIETBOPEHHsI COOTBETCTBYIOIIUX TpeOoBaHmii morpedutens. [loTpedurens
BIIpaBe TPHCYTCTBOBATh NPU IMPOBEAECHUM JKCIIEPTHU3Bl TOBAapa M B Cilydae HECOTJIACHS C €€ pe3yJIbTaTaMH
OCTIOPHUTH 3aKTFOYCHHUE TAKOW SKCIIEPTU3HI B cy1e0HOM Tnopsike. (B pen. DenepanpHoro 3akona ot 25.10.2007 N
234-D3)

Ecnim B pesynbrare »SKclepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HEIOCTAaTKM BO3HUKIH BCJEICTBUE
00CTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET MpoJaBel] (M3rOTOBUTEIND), TOTPEOUTENb 0053aH BO3MECTUTH ITPOJIaBIlY
(M3roTOBUTENIO),  YMNOJHOMOYEHHOW  OpraHW3allid WX  YIOJHOMOYECHHOMY  WHIUBUIYAJIbHOMY
MPEIIPUHUMATEII0, UMIIOPTEPY PACXObI HA MPOBEICHUE SKCIIEPTU3BI, a TAKKE CBSI3aHHBIE C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHEHUE U TPAHCTIOPTUPOBKY TOoBapa. (B ped. denepanbHbIX 3ak0oHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-@3)

6. Ilpomamernr (M3roTOBUTENb), YIOJTHOMOYECHHAS OpraHW3alds WM YIIOJTHOMOYCHHBIH WHIWBUYaTbHBIN
MpeaNpUHUMATENh, UMIIOPTEP OTBEYAET 32 HEJOCTATKH TOBapa, Ha KOTOPHIN HE YCTAaHOBJICH T'ApaHTHUHHBIN CPOK,
€ClIi TOTPEeOUTeNIb JTOKaXeT, YTO OHM BO3HUKIM JO TMepefadyd ToBapa MOTPEOUTENI0 WX [0 IpUYUHAM,
BO3HUKIIIMM JI0 3TOr0 MoMeHTa. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

B otHOmeHun TOBapa, Ha KOTOPBIH YCTAaHOBJICH TapaHTUWHBIA CPOK, TIpojaBell (M3TOTOBHUTEIND),
YIOJITHOMOYECHHAs OpTaHM3allds WM YIOJTHOMOYEHHBIM WHIWBUIYAJIbHBIA NpEINPUHUMATEIb, HUMIIOPTEP
OTBEYACT 3a HEJAOCTATKH TOBApa, €CJIM HE JOKAXKET, YTO OHU BO3HUKIIM IOCJE Mepeadyd ToBapa MmoTpeOruTesto
BCJICJICTBUE HAPYIICHUS TOTPEOUTENIEM IMPaBWJI WCIIOJIb30BAaHUS, XPAHCHHUS WM TPAHCIIOPTHPOBKH TOBapa,
JNEHUCTBUM TPETHUX JIHUI] WJIM HEMPEOI0JIMMON CHIIbl. (B pen. denepanbHbIx 3ak0oHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

7. JloctaBka KpynHOraGapuTHOro TOBapa M TOBapa BecOoM Ooiiee MATH KHJIOIPaMMOB Il PEMOHTA, YIIEHKH,
3aMeHbl U (WIM) BO3BpaT UX HOTPEOUTENIO OCYILECTBIISAIOTCA CHUJIAMU U 3a CUeT IpojaBLa (M3rOTOBUTEI,
YIIOJIHOMOYEHHOM OpraHu3alMy Wik YIOJHOMOUYEHHOIO MHIAMBUIYAIbHOTO MPEANpUHUMATeNs, uMnoprepa). B
cllyya€ HEUCIOJHEHHUsS JAaHHOM O0O0sd3aHHOCTH, a TakXke MpU OTCYTCTBUM MpojaBLa (M3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHM3aluy WIM YHOJHOMOYEHHOIO MHAMBUAYAJIBHOTO IMpeIIpUHUMATENs], UMIOpPTEpa) B
MECT€ HaXOXXJICHMs IMOTpeOuTeNss AOCTaBKa M (MJIM) BO3BpAT YKA3aHHBIX TOBAPOB MOTYT OCYILECTBIATHCA
norpedutenem. [Ipu 3ToM mponaser] (M3roTOBHUTENb, YHOJHOMOYEHHAs] OpraHM3alus WIH YHOJTHOMOYEHHBIH
WHAMBUIYAJIbHBIA MpelnprHUMAaTeIb, UMIOPTEpP) 00s3aH BO3MECTHTH MOTPEOUTENIO PACXOMAbI, CBSI3aHHBIE C
JOCTaBKOM M (MITH) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pea. dexepanbHoro 3akona ot 21.12.2004 N 171-P3)

Cratbia 19. Cpoku npeabsiBjieHHs1 NOTPedUTEeM TPeOOBAHMH B OTHOLLICHUH
HEI0CTATKOB TOBapa

1. IotpeOutens BhpaBe NPEeIbSIBUTH NpPEAyCMOTpeHHbIe craTheil 18 Hacrosmero 3akoHa TpeOOBaHMS K
IIpOJaBLy (M3rOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3allid WIM YIOJIHOMOYEHHOMY HWHAMBHUAYAJIbHOMY
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NPEINPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHHUH HEIOCTATKOB TOBAapa, €CIM OHU OOHApY)KEHbI B TEUYCHHE
rapaHTHIHOTO CPOKa WM CpOoKa roHOCTH. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIeHNH TOBapoOB, Ha KOTOPBIE TApAaHTUHHBIE CPOKU UM CPOKH TOJHOCTH HE YCTAHOBJICHBI, IOTPEOUTENb
BIIPaBE MPEIbSIBUTH YKa3aHHbIE TPEOOBAHMUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYXKEHBI B Pa3yMHBII CPOK, HO B
npenenax JBYX JIET CO JTHS HepeAadd UX MoTpeduTento, ecnu OoJiee JIUTEIbHBIE CPOKU HE YCTAHOBIICHBI
3aKOHOM HJTH J0TOBOpOM. (B pen. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. l'apaHTHHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl HCUUCISETCS CO JHS Mepeladyn ToBapa MmoTpeduTelto,
€CIi HMHOE HE TPEAYCMOTPEHO IO0roBOpoM. Eciu [eHp mnepesadyd yYCTaHOBUTH HEBO3MOXKHO, STH CPOKH
HCYHCIISIIOTCS CO JIHSI M3rOTOBIICHHs ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

Jlis ce30HHBIX TOBapoB (0OYBM, OJEXKJbl M IMPOYUX) ITU CPOKM HCUUCISIOTCS C MOMEHTA HACTYIUICHHUS
COOTBETCTBYIOLIIETO CE30HA, CPOK HACTYIJICHHS KOTOPOTO OINpPENENIETCs COOTBETCTBEHHO CYOBEKTaMH
Poccuiickoit @enepanuu UCXo1s U3 KIMMAaTUYECKUX YCIOBUN MECTa HaX0XACHUS MOTpeOUTeNneil.

[Ipu npopaxke ToBapoB mo oOpasuam, MO MOYTe, a TAaKKe B CIydasX, €CIM MOMEHT 3aKIIIOUEHHs J0roBopa
KYIUTU-TIPOJIAXKH ¥ MOMEHT Tepe/ladll TOBapa MOTPEOUTEN0 HE COBMAMAIOT, 3TU CPOKH HUCUUCISIOTCS CO JHS
JOCTaBKM ToBapa mnotpedutento. Eciau moTpeOuTens JuUIlIEH BO3MOKHOCTH HMCHOJIb30BaTh TOBAp BCIIEJACTBUE
O6CTO$[TCJ'IBCTB, 3aBUCAIINX OT TIIpoJaBla (B YaCTHOCTHU, TOBApP HYXIACTCA B CHGHHaHBHOﬁ YCTaHOBKE,
MOAKIIIOUEHUU WM COOpKe, B HEM MMEIOTCS HEIOCTaTKH), TapaHTUHWHBIM CpOK HE Te4yeT A0 YCTpaHEHHS
IMpOoJAaBIOM TAKHUX oOcrostenseTB. Ecin JCHb NIOCTAaBKH, YCTAHOBKH, ITOJKITFOUYCHUA, C60pKI/I TOBapa, yCTpaHCHUA
3aBUCAIIUX OT IIpoJaBia O6CTO$[TGJ'H)CTB, BCJIICACTBHUEC KOTOPBIX HOTpe6I/ITeJ'II) HE MOXET HCII0JIB30BaTh TOBAp I10
Ha3HAYEHUIO, ONpPEJENIUTh HEBO3MOXKHO, OTH CPOKM MCUYHUCIAIOTCS CO JHSA 3aKJIIOYEHUs JI0roBOpa
KyIUTH-nipoiaku. (B pen. @eaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ao63ar - UckmoueH. (B pea. ®enepanbroro 3akoHa ot 17.12.99 N 212-03)

Cpok roJHOCTH TOBapa OIpeAessieTcs] MePUOJOM, HCUUCISIEMBIM CO JHS WM3TOTOBJIEHHS TOBapa, B TEUEHUE
KOTOpPOTO OH MPUrOJIeH K HCIHOJB30BaHUIO, WM JATOW, JI0 HACTYIUIEHHUS KOTOPOW TOBap HPHUTOACH K
HCII0JIb30BAHUIO.

[TpoaomKUTETFHOCTh CpOKa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBATH OOs3aTENbHBIM TPEOOBAHUSM K
6e3omacHocTH ToBapa. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

3. NapanTHiiHbIE CPOKM MOTYT YCTaHABIIMBATHCA HAa KOMIUIEKTYIOIIUE U3/IENINs U COCTaBHbIE YaCTH OCHOBHOTO
ToBapa. ['apaHTuiinble CPOKU Ha KOMIUIEKTYIOIINE U3/IEIHSI U COCTaBHBIC YACTH UCYHUCIISIOTCS B TOM XKe MOPSIIIKE,
YTO U TapaHTUHHBIA CPOK HA OCHOBHOM TOBap.

lapanTuiiHple CpPOKM Ha KOMIUICKTYIOIIME U3JEIUS M COCTaBHbIE YacTH TOBapa CYHUTAIOTCS PaBHBIMHU
rapaHTUHHOMY CPOKY Ha OCHOBHOE HW3JIeHe, €CIM MHOE HE YCTaHOBIEHO JOroBOpoM. B ciywae, ecnu Ha
KOMILJIEKTYIOIIEE U3JIEINe U COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTUNHBIA CPOK MEHBIIEH
MPOJIOJKUTENIFHOCTH, Y€M TapaHTUHHBIA CPOK HAa OCHOBHOE H3JENHUE, MOTpeOUTeNb BIIpaBe NPEAbIBUTH
TpeOOBaHUs, CBSI3aHHBIE C HEIOCTATKAMHM KOMIUIEKTYIOIIErO HM3/ENUS U COCTaBHOM 4acTW TOBapa, MpU HX
oOHapy)KeHUH B T€UEHHUE rapaHTUHHOTO CPOKA HA OCHOBHOE M3JIEJHE, €CIIM MHOE HE MPEAYCMOTPEHO T0TOBOPOM.
(B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Ecnu Ha KOMIUIEKTyIOIEe W3JENIMe YCTAaHOBJIEH TapaHTUHHBIN CpOK OOJbIIEl MpPOJODKUTENBHOCTH, YeM
rapaHTUHHBIH CPOK Ha OCHOBHOIM TOBap, MOTPeOUTENb BIpPaBe MPEeIbsIBUTH TPeOOBaHHS B OTHOILEHUU
HE/IOCTaTKOB TOBapa MpH YCIOBUHM, YTO HEAOCTATKU KOMIUIEKTYIOLIETO H3JeNusl OOHApY)KEHbl B TeueHHE
rapaHTUHHOTO CpOKa Ha 3TO U3JIENINE, HE3aBUCUMO OT UCTEUEHNUS TAapaHTUMHOTO CPOKa HAa OCHOBHOM TOBap.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaThC, JOBOAATCA OO CBCACHHA HOTpe6I/ITeJ'I$I B I/IH(I)OpMaI_II/II/I 0 TOBape,
HpeHOCTaBHﬂCMOﬁ HOTpCGI/ITCHIO B COOTBETCTBHH CO cTaTher 10 HaCTOAIICTO 3akoHa.

5. B clIydadax, Korja HpCI[YCMOTpeHHBIﬁ AOTOBOPOM FapaHTPII’IHBIﬁ CpOK COCTaBJIKICT MCHEC JBYX JICT U
HEAOCTATKU TOBapa 06Hapy>KeHBI HOTpe6I/ITeHeM 110 UCTCUCHUH FapaHTHf/'IHOFO CpOKa, HO B Ipcaciiax ABYyX JICT,


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l59

MOTpeOUTENIb BIpaBe MPEABSIBUTH MPOJAABIY (M3rOTOBUTENIO) TPeOOBaHUS, MPEIyCMOTPCHHBIE cTaThed 18
HACTOSIIEro 3aKOHa, €CIU JJOKAXET, YTO HEJAOCTATKH TOBAapa BOSHHUKIIU JI0 €ro Mepeayd NOTPEOUTEINIO WU IO
NpUYMHAM, BOSHUKIIIUM JI0 3TOr0 MOMeHTa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyuae BBISBIICHUS CyIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIPABE MPEAbSIBUTH U3TOTOBUTEIIO
(YnoJIHOMOUEHHOW OpraHM3alMy WK YIOJHOMOYEHHOMY MHJMBUYyaIbHOMY NPEANPUHUMATENI0, UMIOPTEPY)
TpeboBaHue 0 OE3BO3ME3THOM YCTPAHEHHUU TaKMX HEIOCTATKOB, €CIIM JOKAXKET, YTO OHM BO3HHKIIHU JIO TIEpeadn
TOBapa MOTPEOUTEIIO WX 10 TIPUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh
MIPEIbSABICHO, €CIM HENOCTaTKM TOBapa OOHApy»KEHbl IO MCTEYEHMM JBYX JIET CO JHS Iepeladd ToBapa
HOTPEOUTEIII0, B TEUYEHNE YCTAHOBJIEHHOTO HAa TOBAp CPOKa CIIYKOBI WIIM B TEUCHHE JIECATH JIET CO JTHS Iepeadn
TOBapa MOTPEOMTENI0O B ClIydyae HEYCTaHOBJICHHMS CpoKa CcioyxObl. Ecim ykasanHoe TpeOoBaHue He
YIOBJIETBOPEHO B TEUEHHUE JIBAJLATH JHEH CO THS €ro MpeIbsBICHUS NMOTpEOUTENEM WM OOHAPYKEHHBIH UM
HE/IOCTaTOK TOBapa SIBISIETCS HEYCTPAHUMBIM, NOTPEOMTENh IO CBOEMY BHIOOpY BIIpaBE NPEIbIBHUTH
U3rOTOBUTENIO  (YIOJHOMOYEHHOW  OpraHu3allMii  WJIK  YIOJHOMOYEHHOMY  WHIUBUAYAJIbHOMY
MpeaNpPUHUMATEN0, UMIOPTEPY) HHbIE NPEeAyCMOTpEHHble HyHKTOM 3 cratbu 18 HacTosmero 3akoHa
TpeOOBaHUs WJIM BO3BPATUTh TOBAp M3TOTOBUTENIO (YHNOJHOMOYEHHOM OpPraHM3alluy WIM YHOJHOMOYEHHOMY
WHIUBUAYAIIbHOMY IPEIANPUHUMATENI0, UMIIOPTEPY) U MOTpeOOBaTh BO3BpaTa YIJIAYEHHON JEHEKHOU CYMMBI.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbi 20. YcTpaHeHue HeI0OCTATKOB TOBapa U3r0TOBUTEIEM (IPOJABIOM,
YIOJTHOMOYEHHO OpraHu3anueii MM yIoJHOMOYEeHHbIM UHAUBUAYAJIbHBIM

npeanpuHuMaTesieM, UMIopTepom) (B pea. @egepaibLHOr0 3aK0HA OT_
21.12.2004 N 171-®3)

1. Ecniu cpok ycTpaHeHHUs: HEIOCTaTKOB TOBapa HE OIpe/IesieH B MMCEMEHHOHN ()OpME COTIIAllICHHEM CTOPOH, ITH
HEJIOCTATKU JIOJDKHBI OBITh YCTPAaHEHBI M3TOTOBUTENEM (IIPOAABIIOM, YIMOJHOMOYEHHOW OpraHW3alueil Wiu
VIIOJTHOMOYCHHBIM HHIWBUAYAJIbHBIM TPEANPUHAMATENIEM, HMIIOPTEPOM) HE3aMEUIUTEIEHO, TO €CTh B
MHUHHUMAaJIbHBIA CPOK, 00BEKTUBHO HEOOXOIUMBIH JIJISl X YCTPAHECHHSI C YIE€TOM OOBIYHO TPUMEHSIEMOTO CIIoco0a.
Cpok ycTpaHeHHs HeZJOCTaTKOB TOBapa, ONPEENIIEMbI B THCEMEHHON ()OpME COTIIAIIEHUEM CTOPOH, HE MOXKET
MPEBBIIIATH COPOK MATh JTHEH.

B cnygae, eciu Bo BpeMsi yCTpaHEHHUS HEJOCTATKOB TOBapa CTAaHET OUYEBUJIHBIM, YTO OHU HE OyAyT YCTPaHEHBI B
OTIPEJICNICHHBIN COTJIAllIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIIEHHE O HOBOM CpOKE
yCTpaHeHHs] HeJOCTaTKOB ToBapa. Ilpu 3ToM oTcyTcTBHE HEOOXOIUMBIX JUIsl YCTpaHEHUS! HEOCTaTKOB TOBapa
3aMacHbIX YacTel (JeTayield, MaTepuaioB), 000pyAOBaHUS WM MOJ0OHBIE IPUUYHUHBI HE SIBIISIOTCS OCHOBAaHUEM
JUIS 3aKJIIOUEHHUS COTJIAIIEHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXJAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE
CpOKa, OTIPEICJICHHOTO COIJIalllEHHeM CTOPOH MepBOHAaYaIbHO. (B pea. denepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

2. B OTHOLIEHHH TOBApPOB MJIUTEIBHOTO IOJb30BAHUS M3TOTOBHUTENb, MpPOAABEI] JHUOO YHOJIHOMOUYEHHAs
OpraHu3aiis WU YIOJHOMOYECHHBIH HHIUBUIYAIbHBIH MpeIIpUHUMATENb O00sS3aHbl HPU MPEIbSIBICHUU
MOTpeOUTEeNeM yKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIA CPOK OE3BO3ME3IHO MPEAOCTaBUTH MOTPEOUTENIO Ha
MEPHO]T PEMOHTa TOBAp JJIUTENBHOTO MOJIb30BaHuUs, 00IaIal0ONIUil STUMH K€ OCHOBHBIMHU MOTPEOUTENHCKUMHU
CBOMCTBaMH, 00ecreyrB JOCTaBKY 3a CBOW cyeT. [lepedyeHb TOBApOB AJTUTENHLHOTO TMOJIB30BAHUS, HA KOTOPHIE
yKa3zaHHOe TpeOoBaHHUE HE pacmpocTpaHseTcs, ycTaHaBnuBaetcs [IpaBurensctBoM Poccuiickoit deneparuu. (B
pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3.B CJIyqac yCTpaHCHUA HCJOCTATKOB TOBApa l"apaHTPIfIHLIfI CPOK Ha HETro MmpoJIeBacTCAa Ha IEPUOJ, B TCUCHUC
KOTOpPOro TOBAp HE HCIOJIB30BAJICA. Vka3zaHHBIN nepuoa UCHUCIACTCA CO IOHA 06pa1ueHI/151 HOTpe6I/ITCJ'I$[ C
TpC6OBaHI/ICM 00 YCTPpAHCHUN HCJOCTATKOB TOBApa A0 AHA BbIAAYH €0 10 OKOHYaHWN PEMOHTA.

IIpu BblHaye TOBapa MW3rOTOBUTENb (TPOJABEL], YIOJIHOMOYEHHAs OpraHU3alUsl WM YHOJTHOMOYEHHBIH
VHIMBUIYAIBHBIA MpeANpUHUMATENb, UIMIIOPTEP) 005S3aH MPEeIOCTaBUTh B MUCHbMEHHOU (popMe moTpeduTeto
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nH(pOpMaIHIO 0 1aTe 0OpaleHust HOTPeOUTENs ¢ TpeOoBaHWEM 00 yCTpaHEeHUH 0OHAPYKEHHBIX UM HEJJOCTATKOB
TOBapa, O JaTe IepeJaud ToBapa MOTPEOUTENeM ISl YCTPAaHEHUs HEJOCTATKOB TOBapa, O JaTe yCTPaHEHUs
HCAOCTATKOB TOBapa C UX OIMMUMCAHUCM, 00 MCIOJIb30BAHHBIX 3aIlaCHBIX YaCTAX (Z[eTaJ’DIX, MaTepI/IaJIaX) n O gare
BbIJIau TOBapa MOTPEOUTEIIIO [10 OKOHYAHUH YCTPaHEHHsI HEJOCTATKOB ToBapa. (B pell. denepanbHOro 3aKoHa OT
25.10.2007 N 234-@3)

4. Tlpu ycTpaHEeHUHU HEJOCTAaTKOB TOBAapa IOCPEICTBOM 3aMEHbl KOMILIEKTYIOLIErO M3AEIUS WIM COCTaBHOM
4aCTH OCHOBHOI'O U3JCJ/IMA, Ha KOTOPBIC YCTAHOBJICHLL FapaHTPII;'IHBIG CPOKH, Ha HOBBIC KOMIIJICKTYIOIIICC U3ACTIUC
HJIM COCTAaBHYIO YaCTb OCHOBHOI'O U3JCJINA YCTaHABJINBACTCA FapaHTHfIHBII;'I CpOK TOH K€ IMPpOAOJIKUTCIIBHOCTH,
YTO U HAa 3aMEHEHHBIC KOMIUICKTYIOIIEE M3/IeNIMe WM COCTaBHYIO YacTh OCHOBHOTO H3IETHs, €CIIM WHOE He
IIPEyCMOTPEHO JOTOBOPOM, U FapaHTUIHBINA CPOK UCUUCIISAETCS CO JHS BbIAAUM MOTPEOUTEIIO 3TOrO TOBapa 1o
OKOHYaHUHU peMoHTa. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crates 21. 3aMeHa TOBapa HeHa/UIEKAIET0 Ka4eCTBA

1. B coyuae oOHapyXeHUs MOTpeOHTENIEM HEAOCTATKOB TOBapa M MPENbSBICHHUS TPEOOBAHHS O €r0 3aMEHe
MpoaaBer] (I/I3FOTOBI/IT€J'II), YIIOJTHOMOYCHHAs OpraHu3anuda HWJIn yHOHHOMOquHBIﬁ I/IHI[I/IBI/I)IyaJ'[BHI)II\/’I
MpeANpPUHUMATENb, UMIIOPTEP) 00sI3aH 3aMEHHUTHh TAKOW TOBAp B TEYCHUE CEMH JHEW CO JHS MPEAbSBICHUS
YKa3aHHOTO TpeOOBaHUS MOTpeOHTENEeM, a TP HEOOXOIMMOCTH JTOMOTHUTEIBHON MPOBEPKH KadyecTBa TaKOTO
TOBapa MPOJABIOM  (M3TOTOBHTEIEM,  YIOJHOMOUYEHHOW  OpraHM3aldedl WM  yIMOJHOMOYEHHBIM
HHAUBUAYAJIBHBIM MPEANTPUHUMATEIICM, I/IMHOpTepOM) - B TC€UCHHE ABaAllaTHU )IHGf/i CO OHA HOPCABABICHUA
YKa3aHHOTO TpeOOBaHMUSI.

Ecmu y mponaBma (M3roToBUTENS, YIIOJTHOMOYCHHONW OPraHM3aIliy WU YIIOJTHOMOYEHHOTO WHAMBUAYATHHOTO
MpEANPUHUMATEISI, HMIIOPTEPA) B MOMEHT IIPEABSBICHHS TPEOOBAHMS OTCYTCTBYET HEOOXOIUMBIN TSI 3aMEHBI
TOBap, 3aMEHa JIOJDKHA OBITh IPOBEJICHA B TEUEHHE MECSIIA CO JHS MPEIbSIBICHUS TAKOTO TPEOOBAHHUS.

B paitonax Kpaitnero CeBepa v mprpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHWE MOTPEOUTENS O 3aMEHEe TOBapa
MOJICKUT YJOBJIETBOPEHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIH [UIsi O4YepelHON JOCTaBKU
COOTBETCTBYIOILIETO TOBapa B ATH pallOHbI, B ClIydae OTCYTCTBUS Y IPOJaBla (M3rOTOBUTENS, YIIOTHOMOYEHHOMN
OpraHu3aliy WIH YIOJHOMOYEHHOTO WHAMBHIYAJIBHOTO MpPEANpUHUMATENS, UMIOPTEPA) HEOOXOAUMOTO IS
3aMEeHbI TOBapa Ha JIeHb MPEAbABIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnu st 3aMeHsl ToBapa Tpedyercs Oosiee ceMu JHEH, 10 TPeOOBAaHUIO MTOTPEOUTENS ITPOaaBel] (M3roTOBUTEIh
00 YIOJIHOMOYCHHAS OpPraHu3alis WM YIOJHOMOYCHHBIH MHIUBUYaTbHBIA TPEIPUHUMATEb) B TCUCHUS
TpeX JHEH cO JHS NpeabsSBICHHS TpeOOBaHHMS O 3aMEHE ToBapa 00s3aH OE3BO3ME3JHO IPEIOCTABUTH
MOTPEOUTEIIO BO BPEMEHHOE IMOJIb30BAHKME HA ITEPHO/] 3aMEHBI TOBAP JTUTESIILHOTO TOJIh30BaHUs, 00JIaaroIIHi
STHMH YK€ OCHOBHBIMH IMOTPEOUTEIILCKMMH CBOMCTBaMH, 00OECIICUMB €r0 JIOCTABKY 33 CBOM CYET. ITO MPABHIIO HE
pacrpoCTpaHseTCsl Ha TOBAaphl, MEPEYCHb KOTOPBIX OIPEICIAETCS B COOTBETCTBUH C IYHKTOM 2 ctaThi 20
Hacrosiero 3akona. (B pea. @eaepanbubix 3akoHOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHaJJIEKAIEr0 Ka4ecTBa JO0JDKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh Ha TOBAp, HE OBIBLIMIA B
yrnoTpeOIeHUH.

HpI/I 3aMCHC TOBapa FapaHTHfIHLIfI CPOK UCUHHUCIIACTCA 3aHOBO CO JHA IMEpCaadn TOBapa HOTpC6I/ITCJ'IIO.

Crarbi 22. Cpoku y10BJIeTBOPEHHS OT/eJbHBIX TPeOOBAHU MOTPeOUTes (B
pen. @enepaibHoro 3akona or 21.12.2004 N 171-®3)

Tpe6OBaHI/I$I HOTpe6I/ITeJ'IH 0 COPasMECPHOM YMCHBIICHUU HOKyrIHOﬁ HCHBI TOBAapa, BO3MCHICHUHN PACXOAOB Ha
HCIIPABJICHUEC HCAOCTATKOB TOBapa HOTpe6I/ITe.IIGM WM TpETbUM JIMIOM, BO3BpATEC YHHaHCHHOﬁ 3a TOBap
JICHEXKHOMU CYMMEI, a TaK¥XKe€ Tpe6OBaHI/IG O BO3MCIICHHUH Y6BITKOB, NPUYINHCHHBIX HOTpe6I/ITCJ'IIO BCJICACTBHEC
NpoJada)Xu TOBapa HCHAAJICIKAICTO KadCCTBa 0o npeaOCTaBJICHUA HEHaAJIeKame I/IH(I)OpMaI_II/II/I 0 TOBapec,
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MOJUIeKAT  YAOBJICTBOPEHUIO  MPOAABLIOM  (M3TOTOBHTEIEM, YIOJHOMOYEHHOW  OpraHu3anueil  wim
YIIOJITHOMOYCHHBIM HWHAWBUAYAJIbHBIM IIPCANIPUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC OCCATU I[H€I>'I CO JHA
NpeABSBICHHS COOTBETCTBYOLIET0 TpeboBanus. (B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crares 23. OTBeTCTBEHHOCTh NIPOJAaBLA (M3rOTOBUTEJISA, YIIOJITHOMOYEHHOMI
OpPraHM3aluy WM YIIOJTHOMOYEHHOI0 MHAUBUAYAJIbHOTO MPeANPUHUMATEJIA,
HMIIOPTEPAa) 32 NPOCPOUYKY BbINOJHEHHsI TPeOOBaHUM moTpeduTeis (B pel.
denepaiabHoOro 3akona or 21.12.2004 N 171-93)

1. 3a mapymenue mnpemycMoTpeHHBIX cTatbamu 20, 21 u 22 Hacrosimero 3akOHa CpPOKOB, a TaKke 3a
HEBBINIOJHEHNE (33JI€PKKY BBIIIOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MIPEIOCTABIEHUU EMY Ha IIEPUOJI PEMOHTA
(3aMeHBI) aHAJOTWYHOTO TOBapa TpOJABel (M3TOTOBHUTEb, YIIOJHOMOYECHHAs OpraHM3alusl  WIH
VIIOJTHOMOYECHHBIH WHAWBUIYAIbHBIA TPEANPUHUMATENb, HMIIOPTEp), AOMYCTHBIIWNA TaKue HapyIICHUS,
yILTauMBaeT MOTPEOUTEIIO 32 KAXKABIN AEHb MPOCPOUYKH HEYCTONKY (TIEHIO) B pa3Mepe OJHOTO IMPOICHTA IIEHBI
ToBapa. (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenenseTcs, UCXOAS W3 €ro IIeHbI, CYIIECTBOBABIIEH B TOM MecCTe, B KOTOPOM TpeOOBaHHE
MoTpeOUTeNss JOJDKHO OBIO  OBITH  YIOBJIETBOPEHO TPOJABIIOM  (M3rOTOBUTENEM, YIOJTHOMOYEHHOMH
OpraHM3anieil Wi YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpeINpUHUMATEIEM, HUMIOPTEPOM), B JCHb
TOOPOBOJIBHOTO YIOBJICTBOPEHUS TAaKOTO TPeOOBAaHWS WM B JICHb BBIHECEHHUS CYJICOHOTO PEIICHUS, €CIIN
TpeboBaHKe TOOPOBOJIBHO YAOBIETBOPEHO He ObLTO. (B pea. DemepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBHINIONHEHUS TpeOOBaHWU TOTPEOHTENST B CPOKH, MPEAyCMOTpeHHBbIe crarhsimu 20 - 22
HACTOSIIEro 3aKoHa, TOTPEOUTENh BIIPaBE IO CBOEMY BHIOOPY MPEIbSIBUTh MHBIE TPEOOBAHUS, YCTAHOBJICHHBIC
cTarbed 18 Hacrosero 3akoHa.

Cratba 23.1. IlocieacTBus HAPYLIEHHMS IPOAABIIOM CPOKA Mepeaavn

NpeIBaAPHUTEILHO OIJIAYEeHHOI0 TOBapa norpeduTenio (B pea. @eaepajbLHOro
3akoHa o1 25.10.2007 N 234-D3)

1. JloroBop KyIIu-TpOAa)Ku, MpeayCMaTpUBAIOIINKA 00S3aHHOCTh HMOTPEOUTENs] MpPEABAPUTENBHO OIUIATHUTD
TOBap, JOJKEH COJIEPKATh YCIOBHUE O CPOKE Mepeaur ToBapa MoTpedUuTeno.

2. B cmyuae, ecnu mpopaBell, MOJYYUBLIIUN CyMMY INpEABAPUTEIBHONW OIUIAThl B OMPEICIEHHOM JOTOBOPOM
KYIUIA-TIPOJIAXKH pa3Mepe, He HCIOJIHWI O0sS3aHHOCTH M0 IMepeaadye ToBapa MOTPEOUTEN0 B yCTaHOBJICHHBIN
TaKUM JIOTOBOPOM CPOK, MOTPEOUTEINh IO CBOEMY BHIOODY BIIpaBe MOTPEOOBATH:

nepcaadu OINIa4C€HHOI'O TOBapa B YCTaHOBHeHHBIﬁ MM HOBBIM CpPOK;
BO3BpaTa CyMMBI HpeHBapHTeHBHOﬁ OIlIaThI TOBAapa, HC IICPCAAHHOT'O IIPOAABILIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IB BIIpaBC HOTpe6OBaTb TAaK)KC IIOJIHOI'O BO3MCIICHUA Y6BITKOB, INPUYIUHCHHBIX €EMY
BCJIICACTBHUC HAPYHICHUSI YCTAHOBJICHHOI'O JOIOBOPOM KYIUIM-NIPOAAKHU CPOKa IHepeAaadd HNpcABAPHUTCIBHO
OIINIAaYCHHOI'0 TOBApa.

3.B CJIyda€ HApYIICHHA YCTAHOBJICHHOI'O OOTOBOPOM KYIUIM-IIPOAAKHU CpOKa IIepeaavyu MNpCABAPHUTCIBHO
OIINIaYCHHOI'0 TOBapa HOTpe6I/ITeJHO MpoaaBCl YIIJIaUUBACT €MY 34 KaXXJIpIil J€Hb IMpOCPOYKHN HCYCTOﬁKy (HeHI/I) B
pa3sMepe MOJIOBUHBI TPOLEHTA CYMMBI HpeI[BapHTCHLHOﬁ OIIaThI TOBApa.

Heycrolika (neHu) B3bICKUBAETCS CO JIHS, KOTJa 10 JOrOBOPY KYIUIM-TIPOJIaKU Mepeada ToBapa MoTpeOUTeo
JOJDKHA ObUTa OBITH OCYILECTBJIEHA, /0 IHS Mepeladyd ToBapa MOTPEOUTENI0 WM JI0 JHS YIOBJIETBOPEHHS
TpeOOBaHUs MOTPEOUTEIISI O BO3BpATE €My NMPEABAPUTEIHHO YIUIAUEHHOW UM CYMMBI.
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CymMa B3bICKAaHHOM NOTPEOUTENEM HEYCTOMKHU (IIEHM) HE MOKET IIPEBBIIATh CyMMY MPEABAPUTEIbHOM OIIATHI
TOBapa.

4. TpeboBanusi mOTpeOUTENSI O BO3BpATE YIUIAYCHHOW 332 TOBAp CyMMBI M O TIOJTHOM BO3MEIICHHH YOBITKOB
MOJUIeKAT yJOBJICTBOPEHUIO MPOJABLIOM B TEUCHHE JACCATH THEH CO IHS MPEIbSBICHHUS COOTBETCTBYIOILIETO
TpeOOBaHUSI.

5. TpeboBanwusi mOTpeOUTENS, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTAaThH, HE MOJICKAT yIOBICTBOPCHHUIO,
€CITM TIPOJaBell JOKAXKET, YTO HapyIICHWE CPOKOB MEpeAadyd MOTPEOMTEN0 MpEeABAPUTEIHHO OIUIAYEHHOTO
TOBapa MPOU30IILJIO BCJICICTBUE HEMPEOJOIUMOM CHIIBI WIIH 110 BUHE TOTPEOUTETISI.

Cratbs 24. Pacuersl ¢ moTpeduTesieM B cjiydae NpuoOpeTeHrs KM TOBapa
HEHA/LJIe/KAIero Ka4ecrsa

1. Tlpu 3ameHe TOBapa HEHAIJIEKAIIIETO KauyeCcTBa Ha TOBApP 3TOM )K€ MapKH (ITUX YK€ MOJICTH U (WJIK) apTHKYJIa)
nepepacyer IeHbl ToBapa He Mpou3BoAuTes. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHaJJIEXKAIllEro KayecTBa Ha TAaKOW K€ TOBAap ApYrod mMapku (MOJeNH, apTHUKYNa) B
cllydae, eciiv IieHa TOBapa, MoAJIeKAaIlero 3aMeHe, HUKe LIEHbl TOBapa, PeI0CTABIEHHOr0 B3aMeH, OTPEOUTEh
JOJIKEH JIOTUIaTUTh Pa3sHUILY B LIEHAX; B CIIydae, eCiM IIeHa TOBapa, MoAJIeXKallero 3aMeHe, BhIIlIe 1IEHbI TOBapa,
MPEeIOCTABICHHOTO B3aMEH, pa3HMIla B IIeHaX BbIIUIayuBaeTcss morpedutento. llena ToBapa, moasnexaiiero
3aMeHe, OIpeieNsieTCcsl HA MOMEHT €ro 3aMeHbl, a €ClIi TpeOoBaHHe OTPEOUTEINS HE YIOBIETBOPEHO MPOJAABIIOM,
1I€Ha 3aMEHsAEMOTO0 TOBapa U 1IeHa IIepejaBaeMoro B3aMeH TOBapa OIpPeIesIFOTCSl HA MOMEHT BBIHECEHUS CYJIOM
pereHus o 3ameHe ToBapa. (B pea. eaepansHoro 3akoHa ot 17.12.99 N 212-03)

3. B cinyuae npeabsBieHus notpeduTenemM TpedoBaHUs O COpa3MEPHOM YMEHBLICHUH MOKYITHON LIEHBI TOBApa B
pacueTr NpUHUMAETCs IIeHa TOBapa Ha MOMEHT NpeAbsIBIECHUS MOTpeOuTeieM TpeOoBaHuUs 00 YIIEHKE WJIH, €ClU
OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJAOM PEIICHHS] O COPa3MEPHOM YMEHBIICHUU
MOKYITHOM I1eHbI. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAAJIEKALIETO KayecTBa MOTPeOUTENb BIpaBe TPEOOBATH BO3MELICHHS Pa3HMIIBI
MEXIy II€HOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M IIEHOM COOTBETCTBYIOLIETO TOBapa Ha MOMEHT
JN0OPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TpeOOBaHUS WM, €CIM TpeOoBaHKe 10OPOBOJIBLHO HE YIOBIETBOPEHO,
Ha MOMEHT BBIHECEHHS CYZIOM pernieHus. (B pea. PenepanbHbix 3akoHOB oT 17.12.99 N 212-®3, o1 21.12.2004 N
171-03)

5. B cimyuae Bo3BpaTa TOBapa HEHAJUISKAIIIETO Ka4eCcTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTENIO BO3BpaIIaCTCs
yIUTaueHHas 3a TOBap JCHEKHAsI CyMMa B pa3Mepe MOrallieHHOTo KO JIHIO BO3BpaTa YKa3aHHOTO TOBapa KPEeIuTa,
a TaK)Ke BO3MEIAETCs IUIaTa 3a MpefocTaBiieHHe kKpeauta. (B pen. DeaepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

6. B ciaydae Bo3Bpara TOBapa HEHAJISKAIIETO0 KadyecTBa, NPHOOPETEHHOrO MOTPEOUTENeM 3a CueT
MOTPEOUTENILCKOTO KpeauTa (3aliMa), mpojaBer] 00s3aH BO3BPATUTh HMOTPEOMTEIIO YIUITAYCHHYIO 3a TOBap
JICHEeXKHYIO CYMMY, & TaK’KE€ BO3MECTHUTh YILUIAYCHHBIC MMOTPEOUTEIIEM MPOIICHTHI M HHBIC TUIATE)KHU IO JIOTOBOPY
MOTPeOHUTENILCKOTO KpeauTa (3aiima). (B pen. DenepanbHoro 3akoHa ot 21.12.2013 N 363-03)

Cratba 25. [IpaBo noTpeduTeisi Ha 00MEH TOBApa HAJIEKANIET0 KAa4eCTBa

1. IlorpeOutens BpaBe OOMEHSATh HEMPOJOBOJIBCTBEHHBIM TOBAap HaJUIEXkKAIlEro KauecTBa HAa aHAIOTWYHBIN
TOBap y MpOJaBIia, y KOTOPOTO 3TOT TOBap ObUT MpHOOpETEeH, eClii YKa3aHHBIA TOBap He mojoien no gopme,
rabaputam, ¢acoHy, paclBeTKe, pa3Mepy WM KoMIulekTaiuu. (B pen. denepanbHoro 3akoHa oT 17.12.99 N
212-D3)

HOTpC6I/ITCJ'IL HMECT IpaBO Ha o0OMeH HCIIPOAOBOJILCTBECHHOI'O TOBApa HAJICKANICTO KaueCTBA B TCUCHUC
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YCThIpHAAUIATH I[HCI\/JI, HC CUHTAad JHA €ro NOKYIIKH.

OOMeH HenpoI0BOJIBCTBEHHOIO TOBapa Ha/UIEkKAIEro KauyecTBa MPOBOAUTCS, €CIM YKa3aHHBIA TOBap HE ObLI B
yIOTpeOJICHUH, COXPAHEHbI €r0 TOBAPHBINA BUJ, NOTPEOUTEIHCKHE CBOMCTBA, TNIOMOBI, (haOpuuHbIe SPIBIKH, a
TaK)K€ WUMEETCS TOBAPHBINM YEK WJIM KACCOBBIM YeK JIMOO MHOUW TOJTBEPXKIAIONIMIA OIUIaTy yKa3aHHOTO TOBapa
TOKyMeHT. OTCYTCTBUE Y MOTPEOUTENST TOBAPHOTO YeKa MIIM KacCOBOTO Ye€Ka JIMOO MHOTO IOATBEPHKAAIOLIETO
OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXXHOCTH CCBIJIATHCS HAa CBUICTEIHCKHE MOKa3aHHA. (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

IlepeueHb TOBApOB, HE MOAIEKALIUX OOMEHY 110 OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEHN CTaThe, YTBEPKIACTCS
[IpaBurensctBoM Poccuniickoit denepanuu.

2. B ciyuae, ecnmu aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAAXKE HA JIEHb 00palieHust MIOTPEOUTEINsI K MPO/IaBILy,
MOTpeOUTENb BIIpaBE OTKA3aThCA OT MCIOJHEHUS JIOTOBOpa KYIUIM-TIPOJAXH M MOTpeboBaTh BO3BpaTa
yIUIAYeHHOW 3a yKa3aHHBIA TOBap JAECHEXHOW CyMMbl. TpeOoBaHHe MOTpeOUTENS O BO3BpaTe yIJIAueHHOM 3a
YKa3aHHBIM TOBAp JCHEKHONW CYMMBI IOJJIECKHUT YAOBIECTBOPEHUIO B TE€UEHUE TpPEX OHEH CO JHS BO3Bpara
YKa3aHHOTO TOBapa.

[lo cornamenuto NOTpeOUTENSI ¢ MPOJABLIOM OOMEH TOBapa MOXKET OBITh MPEILyCMOTPEH INpPH MOCTYIUIEHUU
AQHAJIOTUYHOTO TOBapa B mpojaxy. IIpomaBenr o0s3aH HE3aMEUIMTEIBHO COOOIIUTH TOTPEOUTENIO O
MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B mpoaaxy. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. - YTpaTuia cuiy. (B pea. @eaepanbHoro 3axkona ot 25.10.2007 N
234-D3)

Crarbi 26.1. [lucTaHiiMOHHBINA CIIOCO0 NMPOAaKu ToBapa (B pea. PexepaabHOro
3aKkoHa o1 21.12.2004 N 171-®3)

1. JIoroBop pO3HUYHOM KYILJTU-TIPOJIAYXKH MOJKET OBITh 3aKJIFOYEH Ha OCHOBAaHUHW O3HAKOMJICHHUS TIOTPEOUTEINS C
MPEAJIOKEHHBIM  TIPOJABIIOM  OTNHMCAaHUEM TOoBapa TIMOCPEJACTBOM KAaTajloTOB, IMPOCIEKTOB, OYKIETOB,
(hOTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOM, IOYTOBOM, PAJMOCBSI3U U IPYTUX) WM HHBIMHA HCKITFOUAIOIIIUMH
BO3MOJKHOCTb HETIOCPEJCTBEHHOTO O3HAKOMIJICHHUSI TOTPEOHMTENIE C TOBapoM JHOO 0O0pa3loM ToBapa Ipu
3aKJIFOYEHUU TaKOTO JIOTOBOpa (IUCTAaHIITMOHHBIM CIIOCO0 MpoJakk ToBapa) crocodamu. (B pea. dexepanbHOTO
3akoHa oT 25.10.2007 N 234-D3)

2. TlponaBuoM A0 3aKIIOYEHHS JOTOBOpA JOJDKHA OBITH IMpenocTaBlieHa HoTpeduTento uHopmanus o0
OCHOBHBIX MOTPEOUTENTHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaxXOXACHHS) MpOoJaBla, O MeECTe
W3TOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HAaMMEHOBaHWH (HAMMEHOBAaHWH) MpOJaBla (M3rOTOBUTEINS), O
1eHe 1 00 yCIOBHSIX MPUOOpPETEHUS TOBapa, O €ro J0CTaBKe, CPOKE CIYKObI, CPOKE TOJHOCTH U TapaHTUHHOM
CpOKe, O MOPSIIKE OIIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO ACHCTBYET MPEUIOKEHUE O 3aKIIIOUCHUN
JIOTOBOpA.

3. [loTpebutento B MOMEHT JIOCTaBKH TOBapa JI0JDKHA ObITh B MUCBbMEHHOH (popMe mpeaocTaBieHa nHhopManus
0 TOBape, MpeAycMOTpeHHas ctaTbell 10 HacTosAmero 3aKoHa, a TaKke MpeyCMOTPEHHAs: IyHKTOM 4 HacTOsIIEen
cTaThyl MH(OPMAIIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4, HOTpe6I/ITeJ'IL BIIpaB€ OTKA34aTbCA OT TOBApa B moboe BpeMs 0 €ro nepeaavu, a rnocjie nepeaaiu ToBapa - B
TEYECHUE CEMU JTHEH.

B cjIydae, cCJlin I/IH(I)OpMaI_II/ISI O MOpAAKEC M CPOKaxX BO3BpdaTa TOBapa HAJICKAIICTO KAa4YCCTBa HC ObLIa
npeaocTaBjiCHa B MMHMChbMEHHOM (I)OpMC B MOMCHT OOCTaBKH TOBapa, HOTpe6I/ITeJ'H: BIIPpaB€ OTKA3aTbCA OT TOBApa B
TCUCHUC TPEX MECALCB C MOMCHTA IICPEAAIN TOBApA.

BO3BpaT TOBApa HAJICKAIICTO KadeCTBa BO3MOXCH B CJIy4dac, CCJIM COXPAaHCHBI €TI0 TOBapHBIﬁ BU,
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NOTPEOUTENILCKUE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOMMN (DaKT M YCIOBHUS HMOKYNKH YKa3aHHOTO
toBapa. OTCyTCTBHE Yy NOTpeOUTENsT AOKYMEHTa, MOATBEPXKAAIOMEro (akT M YCIOBHS MOKYIKH TOBapa, HE
JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha JIPYTHe JOKa3aTelbCTBa IPUOOPETEHUS TOBAapa Y JaHHOTO IIPOAABIIA.

[Torpeburenns ~ He  BOpaBe  OTKa3aTbCs  OT  TOBapa  HAUJIEXKAlIero  KadecTBa,  UMEIOLIErO
HHAUBUAYAJIBbHO-OIMPCACIICHHBIC CBOﬁCTBa, cClIn yKa38,HHBII71 TOBAp MOKCT OBITH MCIOJIBF30BaH MCKIIFOYUTEILHO
PUOOPETAIOIINM €T0 IOTPEOUTEIIEM.

[Ipn oTkaze morpedburenss OT ToBapa IMpOoJaBel JOJDKEH BO3BPATUTh €MY JIEHEXKHYIO CYMMY, YIUIAYEHHYIO
noTpeduTesIeM IO JOTOBOPY, 3a HCKIIOYEHHEM pacXoJOB IPOJaBla Ha JOCTaBKy OT MOTpeOHTens
BO3BPAILlEHHOTO TOBapa, HE IMO3JHEE 4YeM uepe3 JecATb JHEH CO JHS IPeAbsABICHHUS INOTpeOUTENEeM
COOTBETCTBYIOLEr0 TpeOOBaHMUSI.

5. TlocneacTBusl Mpojaku TOBapa HEHAIJIEXKAILEro KadecTBa AMCTAaHIIMOHHBIM CHOCOOOM NpPOJQXH TOBapa
YCTaHOBJIEHBI TIOJIOKEHUSIMH, MTPEyCMOTPEHHBIMH CTaThsIMu 18 - 24 HacTtosmero 3akoHa.

Cratbi 26.2. [IpaBuiia npoaaku oTaAeJbHbIX BUI0B TOBAPOB (B pe.
®enepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuia mpo1axu OTIEIBHBIX BUIOB TOBAPOB ycTaHaBnuBaroTcs [IpaBurensctBoM Pocculickoit @enepannn.

I'nagpa I11. 3amura npaB norpeduTe el NPH BHINOJHEHNH PadoT (OKa3aHUM
ycaayr)

Cratbs 27. Cpoku BbINOJTHEHUs Pa00T (OKa3aHUA yCJIYT)

1. HcnomauTens 00s3aH OCYIIECTBUTH BBHITIOJIHEHHWE pa0OThI (OKa3aHWE YCIYrH) B CPOK, YCTAHOBJICHHBIN
MPaBHJIAMH BBITIOJHEHUSI OTHAENBHBIX BHIOB padOT (OKa3aHHS OTACIBHBIX BHJOB YCIYT) WIH JOTOBOPOM O
BBITIOJTHEHUH pPaboT (okazaHuu ycayr). B moroBope o BhIMOTHEHWHM pabOT (OKa3aHUW YCIYT) MOXKET
MPeyCMaTPUBAThCS CPOK BBHIMIOJIHEHUST pabOThl (OKa3aHWs YCIYrH), €CIM YKa3aHHBIMH TpaBWIAMU OH HE
MPEIYyCMOTPEH, a TaKXXe CPOK MEHBIICH MPOJIOJDKUTEIBHOCTH, YeM CpPOK, YCTAaHOBJICHHBIH YKa3aHHBIMHU
MIPaBHJIAMH.

2. Cpok BBINOJIHEHUS paOOThI (OKa3aHUSI YCIYTH) MOXET ONpPEAeAThCS qaTol (IepuoaoM), K KOTOPOil JOKHO
OBITh 3aKOHUYCHO BBHITIOJIHEHHE Pa0OTHI (OKa3aHUE YCIYyTH) WM (M) 1aToi (IeprooM), K KOTOPOH MCIIOJHUTETh
JIOJDKEH MPUCTYIHUTh K BBIMTOJIHEHUIO paOdOTHI (OKa3aHMIO ycayTH). (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N
212-D3)

3. B ciyyae, ecnu BbINOJHEHHE pPabOTHI (OKa3aHHE YCIYrd) OCYHICCTBISCTCS IO 4YacTsAM (JIOCTaBKa
MEPUOJINYCCKOM TMeYaTH, TEXHUUECKOE OOCIYy)KUBAHKE) B TCUCHHE CPOKa JCHCTBHUS JIOTOBOPA O BBITIOJHCHUU
paboT (0OKa3aHUM YCIIYT), JOJDKHBI PETYCMATPUBATHCS COOTBETCTBYIOLIUE CPOKH (TIEPUO/TbI) BHIIOJHEHHS TAKHX
paboT (oOKazaHUs YCIyT).

[To cornamieHnto CTOPOH B IOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHUS OT/IEIBbHBIX ITAIIOB
paboTsI (MPOMEXKYTOUHbIE CPOKH). (B pen. PenepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Cratbs 28. [TociieacTBUS HAPYILIEHUS UCTIOJTHUTEIEM CPOKOB BbINOJIHEHUS
padoT (OKa3aHUA YCJIYT)

1. Ecny MCHOJNHUTENb HapyLIWI CPOKH BBIMOJHEHUS padoThl (OKa3aHMs YCIYrH) - CPOKM Hauyana u (WIIH)
OKOHYAHHUsI BBINOJIHEHUsSI pabOThl (OKa3aHUS YCIyrd) U (WIKM) MPOMEXKYTOUYHBIE CPOKH BBITIOJHEHHUS PaOOTHI
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(OKa3aHus YCIIYTH) WA BO BPEeMs BBITIOJTHEHHS paObOThI (OKa3aHUS YCIYTH) CTAaJI0 OYEeBHIHBIM, YTO OHA HE OyIeT
BBHITIOJIHEHA B CPOK, NOTPeOUTENh IO cBOeMy BBIOOpY BmpaBe: (B pen. DenepanpHbix 3akoHOB OT 17.12.99 N
212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJIHUTEIIO HOBBIH CpoK; (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-3)

IIOPYYUTh BBIIOJHEHHE pabOThl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 334 PA3yMHYIO LIEHY WM BBIIIOJIHUTH €€
CBOMMM CHUJIaMH U TOTPEOOBATH OT UCIIOJIHUTEIS BOBMELICHUS [IOHECEHHBIX PACX0/I0B;

noTpeOoBaTh yMEHBIIIEHUS IIEHBI 32 BHIITOJHEHHE paOOTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT UCIOJIHEHHS IOTOBOPA O BHITIOJIHEHUU paboThl (OKa3aHuU yciyru). (B pen. denepaibHOro 3aKoHa
ot 21.12.2004 N 171-®3)

[ToTpebutens BrpaBe MOTPeOOBATH TAK)XKE IMOJHOTO BO3MEIIECHHS YOBITKOB, NMPUYMHEHHBIX €My B CBSI3U C
HapyIIeHUEeM CPOKOB BBITIOJTHEHUS paOOThHI (OKa3aHUs yCIyru). Y ObITKYA BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE
JUI YAOBIIETBOPEHUS COOTBETCTBYIOIIMX TpeOoBaHUM notpedurens. (B pen. PenepaibHoro 3akoHa ot 17.12.99
N 212-D3)

2. Ha3naueHHble moTpeOUTEIEM HOBBIE CPOKM BBIMOJIHEHHUS paOOThl (OKa3aHWs YCIyru) YKa3blBarOTCS B
JIOTOBOPE O BBIMIOJIHEHUH PA00THI (OKa3aHuHU yciyrn). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

B cnydae mpocpodkd HOBBIX CPOKOB TOTPEOHUTENh BIpaBe MPEAbSIBUTH HCIOIHUTENIO WHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE TYHKTOM | HACTOSIIEN CTAThH.

3. llena BeImoHEHHOM pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaeMasi moTpeOUTEINto MpH 0TKa3e OT UCTIOTHCHHS
JIOTOBOpPA O BBIMIOJIHEHUH pPabOTHl (OKa3aHWU YCIYTH), a TAaKKE YYHThIBaeMas MPH YMCHBIICHHH IICHBI
BBITIOJTHEHHOW pa0OThI (OKa3aHHOW YCIYTH), ONPENesieTCss B COOTBETCTBHU ¢ MyHKTaMu 3, 4 u 5 crateu 24
Hacrosiero 3akona. (B pea. ®eaepanbroro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCHOJIHEHUS JOTOBOPA O BBITIOJHEHUU PaOOTHI (OKAa3aHUH YCIYT'H) UCTIOJTHHUTENb HE BIIPaBE
TpeOOBaTh BO3MEIICHHS CBOMX 3aTpaT, MPOU3BEJICHHBIX B IIPOIIECCE BBHITIOJHEHUS pa0OTHI (OKa3aHUs YCIYTH), a
TaKKe TUTaThl 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTy), 3a HMCKIIOUCHHEM CIIydasi, €CJIM TOTPEOUTEINb
TIPUHST BBITIOJTHEHHYIO pa0boTy (OKa3aHHYIO yCiIyry). (B pen. deaepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-@3)

Ao63ar - UckmoueH. (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B cnyyae HapyieHUsl yCTaHOBJICHHBIX CPOKOB BBITIOJIHEHUS pabOThl (OKa3aHUS YCIYTH) WM Ha3HAYEHHBIX
noTpeOuTeIeM Ha OCHOBaHMM IIyHKTa | HACTOAIIEH CTaTbu HOBBIX CPOKOB HCIIOJIHUTENb YIIAYMBACT
MOTPEOUTENIO 32 KaXK/IbIi AeHb (Yac, eClIM CPOK OMPEENICH B Yacax) MPOCPOUKH HEYCTOMKY (TIEHIO0) B pa3Mmepe
TpeX MPOLEHTOB IIEHbI BHIMOJIHEHHS pabOThl (OKa3aHMs YCIYrH), a €CJIU IIeHa BBITOJHEHUS paboThl (OKa3aHUs
yCIyTH) JOTOBOPOM O BBITIOJTHEHUH Pa0OT (OKa3aHUU YCIIYT) HE OIpe/iesieHa - oOmieil ieHsl 3akasza. JloroBopom o
BBITIOJIHEHUH Pa0OT (OKa3aHUU YCIIYT) MEXKIY MOTPEeOUTENEeM U UCTIOTHUTENIEM MOKET ObITh YCTAaHOBIIEH OoJiee
BBICOKHIA pa3Mep HeycTolku (meHn). (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-®3)

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hayaja BBIINOJHEHUs paOoThl (OKa3aHMsA YCIYrH), €e JTama
B3BICKMBACTCS 32 KAXK/IbIH JA€Hb (4ac, €CIM CPOK OIpPEIEIeH B Yacax) MPOCPOUYKH BILIOTH /10 HAauasla BbIMOJIHEHUS
paloThl (OKazaHUs YCIIyTH), €e dTana WIM MpeabsBICHHUs MOTpeOuTesieM TpeOOBaHUM, MPeaTyCMOTPEHHBIX
nyHkToM | Hactosimeit cratei. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBIMOJTHEHHS pabOThl (OKa3zaHUs YCIyrH), e€e dTama
B3BICKMBAETCS 32 KaXAbIi JIeHb (Yac, €clii CPOK OMpENeNeH B yacax) MPOCPOYKH BIUIOTH J0 OKOHYAHHS
BBITIONHEHUST paboThl (OKa3aHUS yCIAyru), €€ JTana WIH TpeIbsaBICHHs ToTpeduTeneM TpeOOBaHUM,
MPEyCMOTPEHHBIX MMYHKTOM | Hactosiiel crateu. (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-D3)

CYMMa B3BICKAHHOM HOTpe6I/ITCJ'ICM HGYCTOﬁKH (HCHI/I) HC MOXKCT MPCBbINIATH LCHY OTACIBHOIO BHUIA
BBITIOJITHCHUA paGOTBI (OKaSaHI/ISI ycnyrI/I) niIn O6H_IyIO HCHY 3aKa3a, €CJIM ICHA BLIIIOJIHCHHUA OTACIIBHOIO BHUOA
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paboTel (OKa3aHUs YCIYTH) HE OMpeielieHa JOTOBOPOM O BEITIOJHEHHUH PaboThI (OKa3aHUH YCIIYTH).

Pa3mep HeycTOMKHM (TIEHH) ONMpENeNsieTcsl, UCXO0Ad U3 IIEHbI BBINIOJHEHHUS paboThl (OKa3aHHs YCIYTH), a €Clid
yKa3aHHas LleHa He ONpeeieHa, UCXOAA U3 OOIIel IIeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTENS JMOJDKHO OBLJIO OBITH YIOBIETBOPEHO HWCIOJIHHUTENEM B JIEHb J0OPOBOJIBHOTO
yJIOBJIETBOPEHHUST TaKOro TpeOOBaHUS WM B JEHb BBIHECEHHMS CyAeOHOTO peLIeHHs, eciau TpeOoBaHue
MOTPEOUTEIIST JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanust OTpeOUTENS, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIECH CTAaThH, HE MOJICKAT yIOBICTBOPCHHUIO,
€CJI HCIIOJIHUTENb JIOKAXET, YTO HapYIIEHHE CPOKOB BBINOJHEHUS pabOThl (OKa3aHMS YCIYTH) HMPOU3OILIO0
BCJICJICTBUE HEMPEOJOJUMON CUIIBI WM TIO0 BUHE motpedutens. (B pea. denepabHoro 3akona oT 17.12.99 N
212-D3)

Cratbi 29. [IpaBa norpeduTe/is Npu 00HAPYKEHUU HETOCTATKOB
BBIIOJIHEHHOM Pa00ThI (0KA3aHHOM YCJIYT'H)

1. [ToTpeduTens mpu 0OHAPYKEHUH HEIOCTATKOB BBHITIOJTHEHHOU paboOThI (OKa3aHHOU YCIIYTH) BIPABE MO CBOEMY
BBIOOPY OTPEOOBATH:!

0€3B03ME3/IHOTO YCTPAaHEHUS! HEJOCTATKOB BBIIOJIHEHHOM paboThl (OKa3aHHOW yCIYTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHbI BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIyTrH);

0€3BO3ME3/IHOTO U3rOTOBJICHUS APYroi BEIU U3 OJHOPOIHOTO MaTepHasa TaKoro ke KauecTBa MM IOBTOPHOTO
BbINIOJIHEHUS paboThl. [Ipu a3TOM noTpeduTens 00g3aH BO3BPATUTh paHee MePEIaHHYI0 eMY HCITOJIHUTENEM BEllb;

BO3MEIIEHUS] TIOHECEHHBIX MM PacXOJOB IO YCTPAHEHHUIO HEJOCTATKOB BBITIOJHEHHOW pabOThl (OKa3aHHOU
YCIIyTH) CBOMMH CHUJIAMH WJIU TPETHUMHU JIULIAMHU.

VYnoBneTBopeHne TpeOOBaHUM TOTPEOUTENST O OE3BO3ME3THOM YCTPAHEHHHM HEIOCTATKOB, 00 W3TrOTOBIICHUM
JPYro BEIIW WJIK O TIOBTOPHOM BBITIOJTHEHHH PAOOThI (OKa3aHWM YCIYrd) HE OCBOOOXKIACT MCTIOJHUTENS OT
OTBETCTBEHHOCTH B (popMe HEYCTOWKM 3a HapylleHHEe CpPOKa OKOHYAHHS BBITIOJHEHUS PaOOTHI (OKa3aHHS
ycayrn). (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

[ToTpebutens BmpaBe OTKa3aThbCsi OT HMCIOJIHEHHS JOTOBOpPA O BBINOJHEHUU padOThl (OKa3aHUU YCIyTH) U
OTpeOOBAaTh MOJHOTO BO3MEIIEHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH
BBITIOJIHEHHOW paboThl (OKa3aHHOW yCIyru) HE YCTpaHeHbl HcnojHureneMm. [loTpeOurenn Takke BIpaBe
OTKa3aThCsl OT HWCIOJHEHUS JOTOBOpPa O BBIMOJHEHUU PabOTHl (OKAa3aHUU YCIYrH), €CIU UM OOHapyX EHbI
CYIIECTBEHHbIE HEIOCTATKH BBITIOJIHEHHOW pabOThI (0Ka3aHHOM YCIIyTH) UM UHBIE CYILIECTBEHHbIE OTCTYIICHUS
OT ycloBwii joroBopa. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpC6I/ITeJ'II> BIIpaBeC HOTpe6OBaTB TaKKC ITIOJIHOI'O BO3MCIICHHA Y6I>ITKOB, MNPUYINHCHHBIX €MY B CBiA3U C
HEJO0CTaTKaMM BBIITOJIHCHHOM pa6OTBI (OKaSaHHOﬁ ycnyrI/I). VOBITKH BO3MCIIAKOTCA B CPOKH, YCTAHOBJICHHBIC
UL YAOBJICTBOPCHUS COOTBCTCTBYOIIIUX Tp€6OBaHI/II71 HOTp€6I/ITCJ'I$I.

2. lleHa BbINOJIHEHHON paboThI (OKa3aHHOW yCIyru), BO3BpallaeMasi OTpeOUTENIO MIPU OTKa3e OT MCIIOJIHEHHS
JIOTOBOPAa O BBINOJHEHUU PabOThl (OKAa3aHWUU YCIYTH), a TaK)Ke Y4YUThIBaeMas INpPH YMEHbBLICHUH LEHbI
BBITMIOJTHEHHON paboThl (OKa3aHHOW YCIIyTH), ONpenenseTcss B COOTBETCTBUM C MyHKTaMu 3, 4 u 5 cratbu 24
HacTosero 3akoHa. (B pea. PenepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBA3aHHBIE C HEJOCTAaTKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON YCIYyru), MOTYT OBITh
NpeIbsBICHbl IPU NPUHATUH BBINOJHEHHON paOoThl (OKa3aHHOM YCIyrd) WIM B XOJE BBIMOJHEHHsS paOOThI
(oka3zaHus yciayru) aubo, €ciid HEBO3MOXKHO OOHApYXHUTh HEIOCTATKU MPU NMPHUHIATUU BBINOJHEHHONH pabOoThI
(OKa3aHHOM yCIYrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM IIyHKTOM.

HOTpC6I/ITeJ'IL BITpaBC NPCABABIIATH Tpe60BaHI/IH, CBSI3aHHBIE C HEIOCTATKAMHU BHITIOJIHEHHOM pa60TBI (OKaSaHHOﬁ
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YCIYTH), €CIIM OHH OOHApy>KEHbl B TEYCHHE TapaHTHIHOTO CPOKa, a MPH €ro OTCYTCTBUHU B Pa3yMHBIH CPOK, B
npeaenax JAByX JIET CO JAHSA HMPUHSATHS BBIOJHEHHON pabOThl (OKAa3aHHOM YCIYTH) WM MATH JIET B OTHOILICHUH

HEJ0CTAaTKOB B CTPOEHUU M MHOM HEIBWXHMMOM uMylnecTBe. (B pen. denepanpHoro 3akoHa oT 17.12.99 N
212-D3)

4. VcnonHUTENbh OTBEYACT 32 HEJAOCTAaTKH paboThl (YCIyr), Ha KOTOPYIO HE YCTAaHOBJICH TapaHTUHHBIA CpOK,
€CITU MOTPEOUTEINb JTOKAKET, YTO OHM BOSHHUKIIM JI0 €€ MPHUHATUS UM WU N0 MPUYHHAM, BO3HHUKIINUM JI0 3TOTO
MOMEHTA.

B otHomennn paboTel (yciiyru), Ha KOTOPYIO YCTAaHOBJIEH T'apaHTHHHBIA CPOK, MCIOJIHUTEIL OTBEUYAET 3a €€
HEJ0CTaTKHU, €CIIU HE JJOKAXKET, YTO OHU BO3HUKIIM MOCIIE PUHATUS pabOThI (YCIyru) NOTpeOUTENIEM BCIIEACTBUE
HapyIIeHWsT MM TPaBWI HWCHOJB30BAHUS pe3yibTaTa palboThl (yCiIyru), IEHCTBHHA TpPEThUX JIMIl WU
HEMPEeOo10JUMOM cuiibl. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B cnydasx, koraa npeaycCMOTPEHHBIH TOTOBOPOM TapaHTHIHBIN CPOK COCTaBJISIET MEHEE JIBYX JIeT (IIATH JIET
Ha HEIBWKMMOE HMYIIECTBO) U HENOCTATKU PalbOTHI (yciyru) oOHapyKeHbl MOTPEeOUTENeM MO HCTEUEHUH
rapaHTUHHOTO CpPOKa, HO B IMpejenax ABYX JIeT (MSATH JIET Ha HEABM)KMMOE UMYILIECTBO), NOTPEOUTENb BIIPaBe
MpenbsBUTh TPeOOBaHUS, MPEIYCMOTPEHHBIE MYyHKTOM | HacTOSIIEH CTaTbH, €CIM JOKaXeT, 4TO TaKue
HEJO0CTAaTKN BO3HUKIIM JI0 IPUHATUS UM pe3yabTaTa paboTsl (YCIyru) WIK 10 MPUYKMHAM, BO3HUKIIUM J0 3TOrO
MomenTa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyru) MOTpeOUTENb BIIpaBe NMPEIbsSBUTH
WCTIOJIHUTENIO TpeOOBaHHE O OE3BO3ME3HOM YCTPAaHEHHWH HEJIOCTATKOB, €CIIM JOKAKET, YTO HEeIOCTATKH
BO3HHKIIA JIO IPHHSTHS UM pPe3yiabTaTa paboThl (YCIyrd) Wi IO TPHYNHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA. JTO
TpeOOBaHNE MOXKET OBITh MPEIBSIBICHO, €CITH TAKHE HETOCTATKHA OOHAPY)KEHBI TI0 HCTEYCHUH JBYX JIET (IISITH JIET
B OTHOIICHWH HEIBIHKUMOTO WMYIIECTBA) CO THS TPUHATHS pe3yibrarta paboThl (YCIyrd), HO B Ipeaenax
YCTaHOBJICHHOTO Ha Pe3yJbTaT paboThI (YCIYTH) CpOKa CIY)KOBI WJIM B TEUCHHUE JIECATH JIET CO JIHS MPUHATHUS
pe3ynbTaTa paboThl (YCIIyTH) MOTpeOUTEIEM, €ClTU CPOK CIYyKObI He ycTaHOBJIeH. Eciin manHOe TpeboBaHue HE
YIOBJIETBOPEHO B TEUEHHUE IBAALIATU JHEW CO JIHSA €ro MpexbsBICHHUS MOTpeOHuTeNneM Wiu OoOHapyKeHHBIN
HEJIOCTAaTOK SIBJSIETCS HEYCTPAaHUMBIM, NOTPEOMTENh 10 CBOEMY BBIOOpY BIpaBe TpeOoBaTh: (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIEIO YMEHBIIECHUS IIEHBI 32 BBITIOJHEHHYIO pa0OTy (OKa3aHHYIO YCIIYTY);

BO3MCIICHHA IMOHCCCHHBIX MM pacxXod0oB IIO YCTPAHCHHUIO HEIOCTATKOB BBITTOJITHEHHOI pa6OTBI (0Ka3aHHOfI
YCJ'IYFI/I) CBOMMHU CHJIaMH UJIM TPECTbUMHU JIMLIAMU

OTKa3a OT MCIOJHEHHUs JOTOBOPA O BBITOJIHECHUHU PadOTHl (OKa3aHUU YCIYTH) U BO3MEIIECHUS YOBITKOB. (B pe/l.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHs HEIOCTATKOB BBINIOJIHEHHON PadoThI
(oxka3zaHHOI yciIyru)

Henocratku paGothl (yciayru) JOJDKHBI OBITH YCTpaHEHBI HCIOJIHHUTENIEM B Pa3yMHBIN CPOK, HAa3HAYECHHBIN
notpedurenem. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

A63arr - Uckmouen. (B pea. @epepanbHoro 3akona oT 17.12.99 N 212-D3)

HasnauyeHHBIN MOTpeOUTEIEM CPOK YCTpaHEHHs HEIOCTATKOB TOBapa YKa3bIBA€TCS B JIOTOBOPE WIH B WHOM
MO/IMTMCBIBAEMOM CTOPOHAMH JOKYMEHTE JTHOO B 3asBIICHHHU, HANIPABJICHHOM MOTPEOMTEIEM HCIOIHUTENO. (B
pen. ®enepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHne NPeayCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YCTPAHEHUS HEJJOCTATKOB BBITIOJIHEHHOM pabOThI
(OKa3aHHOW YCITyrH) UCIIOJIHUTEINb YIJIAYUBACT MOTPEOUTENIO 3a KaX/Iblii IeHb MIPOCPOUYKU HEYCTOMKY (IIEHIO),
pa3Mep U NOPAJOK MCUUCIEHUS KOTOPOU ONPENENAIOTCS B COOTBETCTBUU C IYHKTOM 5 CTaTbM 28 HACTOSLIETO
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3akoHa.

B cnydae HapyiieHus yKa3aHHBIX CPOKOB IMOTPEOUTEINb BIIPaBE MPEAbSIBUTH UCIIOJIHUTENIO UHBIE TpeOOBaHUS,
npenycMoTpeHHble myHKTamu 1 u 4 crateu 29 Hactosuiero 3akoHa. (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

Cratbs 31. Cpoku y10B/IeTBOPEHHS OTACJIbHBIX TPEOOBAHUN NOTPEOUTEIS

1. TpebGoBanusi morpebutTenst 00 YMEHBIICHHH II€HBI 3a BBINIOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), O
BO3MEILEHUH PACXOJOB [0 YCTPAHEHHUIO HEIOCTATKOB BBIIIOJHEHHOM paOOThl (OKa3aHHOM yCIyru) CBOMMH
CWJIaMU WIM TPETbUMHU JIMIIAMH, a TAK)K€ O BO3BpaTe YIUIAYEHHOW 3a paboTy (YCiIyry) IEHEKHOW CyMMBI U
BO3MEIICHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKA30M OT HCIOJHEHUS JOrOBOpPa, MPEIyCMOTPEHHBIE
nyHktoM | cratbu 28 u myHkramu 1 u 4 crateu 29 HacTtosimiero 3akoHa, MOJIEKAT YAOBJIETBOPECHUIO B
JIECSITUTHEBHBIN CPOK CO THS PEIbSIBICHUSI COOTBETCTBYIOIIErO TpeboBaHus. (B pe. PeaepanbHOro 3aK0Ha OT
21.12.2004 N 171-D3)

2. TpeboBanus moTpeduTess o 6€3B03Me3AHOM U3TOTOBIICHUH JPYTOM BEIIM U3 OJTHOPOIHOTO MaTepHalia TaKoTro
K€ KaueCTBa WJIM O TIOBTOPHOM BBITIOJIHEHUU PabOTHI (OKa3aHUU YCIYTH) MOJJIEKAT YAOBJIETBOPEHHUIO B CPOK,
YCTaHOBJIEHHBIH JJIi CPOYHOTO BBINOJHEHHS PabOThHl (OKa3aHUS YCIyru), a B CiIydae, €clid 3TOT CpPOK HE
YCTaHOBJIEH, B CPOK, IIPEYCMOTPEHHBIHN JOrOBOPOM O BBINOJHEHHH PaOOTHI (OKa3aHUM YCIYrH), KOTOPBIN OBbLI
HEHa/JIeXallle UCTIOJTHEH.

3. 3a HapylieHrue MPeayCMOTPEHHBIX HACTOSAIIEH CTaThe CPOKOB YIOBIETBOPEHHUS OTACIBHBIX TpeOOBaHUM
MOTPEOUTEIISI UCTIOTHUTENH YIUIAYMBAET OTPEOUTEIIO 3a KaXKIbIH JIEHb MPOCPOUYKH HEYCTOUKY (TIEHIO), pa3Mep 1
MOPSAJOK UCUHUCIIEHUSI KOTOPOU OIIPENENSAIOTCS B COOTBETCTBUM C IYHKTOM S CTAaThH 28 HACTOALIETO 3aKOHA.

B cnyuae HapymieHust CpOKOB, yKa3aHHBIX B TYHKTax | U 2 HACTOSIIEH CTaThH, TOTPEOUTENh BIPABE MPEAbIBUTH
WCTIOJTHUTENI0 WHBIE TPeOOBaHUS, MPEAYCMOTPEHHbIE TYHKTOM 1 crathu 28 u myHkramu 1 u 4 cratbu 29
HAaCTOsALIEro 3aKoHa.

Crarbsa 32. [IpaBo noTpeduTe/Is HA 0TKA3 OT UCIOJIHEHHSI JOT0OBOPA 0

BbINOJIHEHUH PadoT (0ka3anuu ycuayr) (B pea. @egepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

[ToTpebuTtens BrpaBe OTKAa3aThCsl OT UCIOJIHEHUS JOTOBOPA O BBIMOJIHEHHH paboT (OKa3aHUU yCiyr) B J1r000e
BpeMsi IIPU YCIIOBUH OIUIATHI UCIIOJIHUTENIO (PaKTUUECKH MOHECEHHBIX UM PACX0JIOB, CBSI3aHHBIX C UCIOJIHEHUEM
0053aTeNbCTB MO0 JaHHOMY JJOTOBODY.

Cratbsa 33. CMeTa Ha BbINIOJIHEHHE PA00THI (OKa3aHHE YCJIYIH)

1. Ha BoimonmHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOHW ITOTOBOPOM O BBINOJHEHHH PaOOTHI
(OKa3aHUM YCIIyTH), MOXKET ObITh COCTAaBJICHA TBEp/as WM MPUOIU3UTENIbHAS CMETA.

CocrapieHHe TaKOH CMETHI 10 Tpe60BaHI/II-0 HOTpe6I/ITeJ'ISI WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. Ucnonaurtens He BIIpaBe Tpe6OBaTL YBCJIINYCHU A TBepﬂOﬁ CMCTHI, a HOTpe6I/ITeJ'H> - €€ YMCHLIICHUA, B TOM
YHUCJIC B ClIydac, KOTla B MOMCHT 3aK/IIFOYCHHA JOTOBOpA HCKIIIOYAJIACh BO3SMOXKHOCTD IMPEAYCMOTPCTDh TIOJTHBIN
00BeM NOAJIC)KAIINX BBIIIOJITHCHUIO pa60T (OKaSaHI/IIO yCJIyr) niIn HeO6XOI[I/IMBIX IJIsL 3TOTO pacXonoB.

HcnonHurenp HMeeT npaBo Tpe60BaTB YBCIINYCHUA TBepI[Oﬁ CMCTBI TIpHU CYHIECCTBCHHOM BO3paCTaHUU
CTOUMOCTH MATCPUAIIOB U 060pyI[0BaHI/I$I, OpeaAOCTaBISACMbIX HCIIOJIHUTCIICM, da TAKIKC OKAa3bIBACMLIX CMY
TPETbUMHU JIMOAMU YCJIYI', KOTOPOC HECIb3A ObLIO npeaAyCMOTpCThL NPHU 3aKIIHOUYCHUH JOroBOpa. HpI/I OTKa3c<
HOTpC6I/ITeJ'I${ BBIIIOJIHUTB 3TO Tpe60BaHI/IC HCIIOJIHUTCIIb BIIPABC paCTOPTHYTH JOTOBOP B CYILC6HOM opsaKe. (B
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pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. Ecnu Bo3HHKIIa HEOOXOAMMOCTD BBIINIOJIHEHUSI JOTIOJIHUTEIbHBIX padOT (OKa3aHUs JIONOJHUTENbHBIX YCIYT) U
10 3TOM MPHYUHE CYIIECTBEHHOTO MPEBBIICHHUS MPUOTU3UTEILHOW CMETHI, HCTIOJIHUTEIb 00s13aH CBOEBPEMEHHO
npeaynpeauTb 00 3ToM notpedurens. Ecian noTpeduTens He nan coriacue Ha MPEBBIIICHUE MPUOIU3UTEIBHOM
CMEThI, OH BIIPaBE OTKAa3aThCs OT MCIIOJIHEHHS JIOTOBOpa. B 3TOM ciydyae MCHOJIHHUTENh MOXET TpeOOBaTh OT
MOTPEOUTEIIS YIUTATHI IICHBI 32 BHIMIOJTHCHHYIO pa0oTy (OKa3aHHYIO YCIYTy).

WcnosHUTENb, CBOCBPEMEHHO HE MPEIYNPEAMBIIMNA IMOTPEOUTENII O HEOOXOJAMMOCTH IPEBBIMICHUS
MPUOIU3UTETHFHON CMEThI, 00513aH HCIIOJTHATH JIOTOBOP, COXpaHsIs MPaBO Ha OTUIATY paOOTHI (YCIYTH) B IIpeaeiiax
npuOIM3UTENBHOM cMeThI. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 34. BeinoJiHeHHe pad0ThI M3 MaTEepPHAJIa UCIIOJTHUTE/IA

1. Ucnonuutens 00s3aH BBINOJHUTH pabOTy, OIMpPEEIECHHYIO JI0TOBOPOM O BBINOJIHEHUU PAabOTHI, U3 CBOETO
MaTepuasa ¥ CBOUMHU CPEICTBAMHU, €CJIM MHOE HE MPETyCMOTPEHO AOrOBOPOM. (B pel. denepanbHOro 3aK0Ha OT
17.12.99 N 212-®3)

WcnonHuTe b, Mpe0CTaBUBIINA MaTepHal I BBITOJIHEHHS PabOThI, OTBEYAET 3a €r0 HeHAJIS)KAIIee KaueCTBO
0 MpaBwjiaM 00 OTBETCTBEHHOCTH IMPOJABIIa 3a TOBApbl HEHAJIE)KAIIEro KadecTBa. (B pea. deaepanbHOTO
3ak0oHa oT 17.12.99 N 212-®3)

2. Marepuan UCHOJTHUTENS OIJIaYUBAETCA MOTPEOUTENEM NP 3aKIIOYEHUH YKa3aHHOTO JOrOBOPA MOJHOCTHIO
WIK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJHEHUH PabOThI C YCIOBHEM OKOHYATEJIBHOTO pacyera MpHu
MOJIyY€HUHU MOTPEOUTEIEM BHIIOJHEHHOW UCIOTHUTENEM paboThl, €CIM WHOM MOPSIIOK PAacyEeTOB 3a MaTepHall
UCIIOJHUTEIS HE MPEIyCMOTPEH corjamieHreM cTopoH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-P3)

3. B ciydasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUH pabOThl, MaTepuall MOXET ObITh MPEeNoCTaBlIeH
UCIOJIHUTENEeM mnoTpedutento B kpenuT. [locnmemyroniee u3MEHEHHE LIEHBI MPEIOCTABIEHHOTO B KPEIUT
Marepuasa WCIIOJTHHUTENsI He BJIEUeT 3a coOoil mepepacdera. (B pen. denmepanbHoro 3akoHa ot 17.12.99 N
212-D3)

4. MarepuaJ UCTIOJIHUTENS U HEOOXOJUMbIE JUIS BBITMIOJTHEHUS paOOThl TEXHUYECKHUE CPEACTBA, HHCTPYMEHTHI U
MpoYee IOCTABIAIOTCS K MECTY BBITIOJIHEHHUSI PAa0OT UCHIOJIHUTEIIEM.

Cratbi 35. BeinoJiHeHHe pad0ThI U3 MaTepuaJia (¢ BellbIo) MOTPeOduTe/ I

1. Ecim pa60Ta BBITIOJIHACTCS MMOJIHOCTBIO WM YaCTHUYHO U3 MaTCpHUalia (C BCHIBI-O) HOTpGGI/ITeJ'IH, HCITIOJIHHUTCIIb
OTBCYACT 3a COXPAHHOCTL 3TOI'O MaTCpualia (BGH_[I/I) U IIPABUJIBHOC €I'0 UCITI0JIBb30BAHUC.

Hcnonnutens 00g3aH:

NPEIYNPeUTh MMOTPEOUTENS O HEMPUTOJHOCTH WJIM HEAOOPOKAYECTBEHHOCTH NEPEIaHHOrO MOTpeOuTeeM
Marepuaia (BeIn),

npeaACTaBUTb OTUCT 00 HU3paCX0JO0BaHUU MAaTCpHUaa U BO3BPATHTL €Io OCTATOK.

B cnyuae monHO#M maM yacTUUHOM yTpaThl (MOBpEXIECHUs) MaTepuana (BEld), MPUHATOTO OT MOTpeduTens,
UCTIOJHUTENb 0053aH B TPEXJAHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHalloM (BEIIbI0) aHAIIOTUYHOTO
Ka4yecTBa U T0 JKEJIAaHUIO0 NOTPEeOUTENsI U3TOTOBUTH M3JENIME U3 OJHOPOJHOIO MaTepuaia (BEIM) B pa3yMHBIH
CpPOK, a IIpU OTCYTCTBUHM OJHOPOJHOTO MaTepHaia (BellH) aHAJIOTHYHOTO KaueCTBAa - BO3MECTUTh OTPEOUTEIIO
JBYKPaTHYIO IIeHY YyTpaueHHOro (MOBPEXJICHHOI0) Marepuana (BEHM), a TaKKe pacXo/bl, MOHECCHHbIE
noTpeduTenem.

2. llena yrpaueHHOTO (MMOBPEXKIEHHOT0) MaTeprana (BeIr) ONpeeNsseTcs, HICXOIs U3 IeHbI MaTepuaa (Belu),
CYIIIECTBOBABIICH B TOM MeECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs IODKHO OBUIO OBITH YHAOBIETBOPEHO
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HUCITIOJIHUTCJIEM B ACHb I[O6pOBOJIBHOFO YAOBJICTBOPCHHA TAKOI'O Tpe6OBaHI/ISI WU B I€Hb BBIHECCCHUSA CYI[CGHOFO
pelnieHus, eciii TpeboBaHUE MOTPEOUTENST JOOPOBOILHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuaia (BeIy), Iepe1aBaeMoro UCTIOJHUTEIIO, ONPEAEIISETCS B JOTOBOPE O BHIIOJHEHUH pabOTHI TN

B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), MOATBEPKIAIOIIEM €ro 3aKitoueHue. (B pea. deaepanbHOro 3aKkoHa OT
17.12.99 N 212-03)

3. Wcnonnurens ocBOOOXIAeTCsI OT OTBETCTBEHHOCTH 3@ IOJIHYIO WJIM YaCTHUUYHYIO yTpaTy (IIOBPEXICHHE)
Martepuana (BElIW), TPUHATOTO MM OT TOTPEOUTEINIS, €CIM TOTPEOUTENh MPEAYNPEKACH HUCTIOTHHUTEIEM 00
0COOBIX CBOMCTBaX MaTepuana (Bemir), KOTOPbIe MOTYT MOBJIEYh 33 COOOH €ro NMOJHYIO WIM YaCTUYHYIO yTpaTy
(moBpexaeHue) nubO0 eciyd yKa3aHHblE CBOMCTBAa MaTepuana (BELIM) HE MOINIM ObITb OOHapyXKEHbl IpH

HaJyIeKaIled TPUEMKE UCIIOJIHUTENIEM AToro Marepuana (Bemm). (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbsa 36. O013aHHOCTh MCIIOJHUTESI MHPOPMUPOBATH MOTPEOUTEIA 00
00CTOATEIbCTBAX, KOTOPbIE MOT'YT MOBJIMSITH HA KA4€CTBO BbINOJIHIEMOM
patdoThI (OKAa3bIBAEMOM YCJIYI'H) UJIM MMOBJICYb 32 CO00I HEBO3MOYKHOCTH €€
3aBepuIeHns B CPok (B pea. PeaepanbHoro 3akona or 17.12.99 N 212-P3)

HcnonauTens 00s13aH CBOEBpPEMEHHO HHGOPMHUPOBATH TOTPEOUTENSI O TOM, YTO COOJIOJCHHE YyKa3aHUU
HOTpe6I/ITeJ'I5I U UHBIC O6CTO$IT€J'II)CTB3, 3aBUCAIIINE OT HOTpe6I/ITeJ'I5I, MOTYT CHHU3UTH Ka4€CTBO BBIITOJTHSIEMON
paboThl (OKa3pIBa€MOM YCIYrd) WJIM TIOBJ€Yb 3a COOON HEBO3MOXKHOCTH €€ 3aBEpIICHHS B CPOK. (B peil.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

Ecnu moTtpebutens, HECMOTpsI Ha CBOEBPEMEHHOE M 00OCHOBaHHOE WHGOPMHUPOBAHHE HCIOJIHHUTEIEM, B
Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOTHBIN WM HEAOOPOKAYECTBEHHBIN MaTepuall, HE U3MEHUT yKa3aHUU O
crioco0e BBHITIOJIHEHHsI pa0bOThl (OKa3aHMs YCIYTH) JUOO HE YCTPAHUT WHBIX OOCTOSITENIBCTB, KOTOPHIE MOTYT
CHU3UTh KauyeCTBO BBIMOJHAEMON pabOThl (OKa3bIBa€MOU YCIYru), HCIHOJHHUTENh BIpPAaBE OTKA3aTbCsl OT
WCIIOJTHEHHUSI JIOTOBOPA O BBIMIOJHEHWH PaOOTHI (OKa3aHWHM YCIAYrH) M TMOTPeOOBaTh IMOJHOTO BO3MEIICHHS
yoBITKOB. (B pen. denepansroro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 37. llopsinok u ¢opMbl ONJIATHI BHINIOJHEHHOU Pa00ThI (0KA3aHHOM
yeayrn) (B pen. @exepanbHbix 3akoH0B 0T 21.12.2004 N 171-®3, ot 27.07.2006
N 140-®3)

[ToTpeduTens 00s3aH OTUIATUTH OKA3aHHBIC €MY YCIYTH B MIOPSIKE U B CPOKH, KOTOPBIC YCTAHOBIICHBI IOTOBOPOM
¢ ucrnionauTeneM. (B pea. deaepanpHoro 3akona ot 21.12.2004 N 171-D3)

HOTpC6I/ITCJ'II> 00s13aH OILUIATUTH BBITIOJIHCHHYIO HMCIIOJIHUTCJIICM B IIOJTHOM o0BeMe pa60Ty IMOCJIC €€ IMPHUHATHUA
HOTpC6I/ITCJ'IeM. C cornacus HOTpe6I/ITeH${ pa60Ta MOJKET OBITH OIlJIAYE€HA WM IIpHu 3aKIIFOYCHUMU OOI'0BOPa B

MOJIHOM pa3Mepe WM IMyTeM BblAauu aBaHca. (B pea. DenmepaibHbIX 3aKkOoHOB OT 17.12.99 N 212-@3, or
21.12.2004 N 171-D3)

Omnnara oka3aHHBIX yciayr (BBIHOJ'IHCHHLIX pa60T) MMPOU3BOAUTCA IMMOCPCACTBOM HAJIMYHBIX WA OC3HAIIMYHBIX

pacueToB B COOTBETCTBUM C 3aKOHOJarenbcTBOM Poccuiickoit denepaunu. (B pen. denepanbHOro 3akoHa 0T
27.07.2006 N 140-3)

IIpu ncnonbp30BaHUU HAIMYHOM (OPMBI pacueToB OIjIaTa TOBapoB (paboT, yciiyr) moTpeduTeneM Mpou3BOIUTCS
B COOTBETCTBMM C YKa3aHHEM MpojaBLia (MCIOJHUTENs) MyTeM BHECEHHs HAJIMYHBIX JICHEKHBIX CpPEICTB
npojaBily (MCIOJIHUTEINO), TUO0 B KPEIUTHYIO OpPraHU3aIuIo, 00 MIaTeKHOMY areHTy, OCYLIECTBIISIOLIEMY
JeATeIbHOCTh 10 MpUeMy IulaTexel (GU3NYEeCKUX JIUL, TUO00 GAHKOBCKOMY IIATEXHOMY areHry (CcybareHry),
OCYIIECTBISIOMIEMY JEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATENbCTBOM O OaHKaX M 0OaHKOBCKOM
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JEeATeIbHOCTH, €CJIM NHOE HE YCTAaHOBIICHO (hefepabHBIMU 3aKOHAMH MJIM MHBIMA HOPMATHBHBIMH ITPABOBBIMH
aktamu Poccuiickoit @eneparuu. [Ipu 3ToM 00s13aTebCTBA MOTPEOUTENS TIEPET MPOIABIIOM (MCTIOTHUTEIIEM ) 10
oruiate TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C
MOMEHTa BHECEHHS HAJIMYHBIX JICHEXKHBIX CpPEACTB COOTBETCTBEHHO MPOJABIy (UCIIOIHUTENIO), JUOO B
KPEAUTHYIO OpraHU3aluIo, JIM0O0 MJIaTEKHOMY areHTy, OCYIIECTBIISIOIEMY JEATEIBHOCTD 10 IPUEMY IIATEXKEN
¢bu3nveckux I, MO0 OAHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHry), OCYIIECTBIISIONIEMY ACATEIbHOCTD B

COOTBETCTBUU C 3aKOHOJATEILCTBOM O OaHKaX M OAaHKOBCKOMW JIesTENIbHOCTH. (B pell. denepanbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crartbi 38. - YTpartuaa cuay. (B pea. ®@eaepajbHoro 3akona or 25.10.2007 N
234-D3)

Crarbi 39. PeryjupoBanue oka3anusi OTAeJIbHbIX BUJIOB YCJIYT

[TocnencTBus HapyieHuUs yCIOBHI T0TOBOPOB 00 OKa3aHUU OTAEIbHBIX BUJOB YCIYT, €CJIM TaKUe JOTOBOPHI MO
CBOEMY XapaKkTepy He MOANANatoT MO ACHCTBUE HACTOSAIIEH TJ1aBbl, OIPEAEIISIOTCS 3aKOHOM.

Cratbsa 39.1. IIpaBuiia oka3aHusi OTAeJIbHbIX BUIOB YCJIYT, BbIIIOJTHEHHU S
OTIEJIbHBIX BUAOB padoT morpeduTensim (B pex. @enepajibHOro 3aK0Ha 0T
18.07.2011 N 242-®3)

[IpaBuna oka3aHUs OTHENBHBIX BHUAOB YCIYT, BBINOJHEHHUS OTICNbHBIX BHAOB pabOT MNOTpeOUTETSIM
ycranaBinuBarotcs [IpaBurensctBoM Poccuiickoit deneparnum.

I'naBa IV. I'ocynapcTBeHHasi u 001IeCTBEHHAA 3a1IUTA NPAaB NOTpeduTE e

Crarbi 40. ®enepajbHblil FOCYAAPCTBEHHBINH KOHTPOJIb (HAA30P) B 00J1aCTH
3alMThI IpPaB norpeduresei (B pea. PexepanbHoro 3akona ot 11.06.2021 N
170-®3)

1. ®enepanbHBIA TOCYTApPCTBEHHBIH KOHTPOJbL (HAm30p) B 00JacTH  3alIuThl MpaB  MOTpeOuTenei

ocyiecTBisieTcss (eAepalibHbIM OPraHOM HCIIOJHUTENBHONW BIACTH, YIOJIHOMOYEHHBIM [IpaBuTenncTBOM
Poccuiickoit @eneparuu (naee - opral rocyJJapCTBEHHOTO Ha/130pa).

2. [Ipenmerom (enepanbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IAaCTH 3alIUTHI MIpaB MOoTpeduTeneit
SIBJISIFOTCSI:

1) CO6J'IIOI[CHI/IC HU3TOTOBUTCIIAMHU, HUCIIOJIHUTCIISIMU, NPOJAAaBIaAMH, YIIOJIHOMOYCHHBIMU OpPraHU3allusIMH HIIN
YIIOJIHOMOYCHHBIMU HWHAWBUAYAJIbBHBIMU MPCANIPUHUMATCIIAMA, HUMIOPTEpaMHu, BJIAACIbIAaMU arperaropoB
00s13aTEeNBHBIX Tpe60BaHHfI, YCTAHOBJICHHBIX HACTOSIINM 3aKOHOM, Apyrumu CI)eI[epaJIBHBIMI/I 3aKOHaMH1 H
HWHBIMH HOPMATUBHLBIMU IIPABOBBIMU aKTAMU Poccuiickoit q)eﬂepaHI/II/I, a TaAK¥XK€ aKTaMH, COCTABJIAIOINIUMU ITPaBO
EBpa3HﬁCKOFO 9KOHOMHYECKOT'O COKO3a, pECryJIMpyrOIMUMHA OTHOIICHUA B obOmacTu 3alIUTHI ITpaB HOTpCGPITCJ'ICfI;

2) coOmrofieHue U3rOTOBMUTENIEM, HCIOJHUTENEM (JIMIOM, BBINOJHSIOMMM  (QYHKIMH HHOCTPAHHOTO
M3TOTOBUTENS), MPOAABLIOM TPEOOBaHUI, YCTAHOBJIEHHBIX TEXHUUYECKUMH PErIaMEeHTaMHU, WIH 00s3aTeIbHbBIX
TpeOOBaHUH, MOAIEKATNX IPUMEHEHHIO 10 JIHS BCTYIUICHHS B CUJTy TEXHUYECKHX PETrJaMEeHTOB B COOTBETCTBUU
¢ denepanbHbIM 3aKk0HOM OT 27 niekadpst 2002 roga N 184-P3 "O TeXHHMUECKOM perylnupoBaHun';

3) CO6J'IIO,Z[CHI/IC npoaaBaMu U BJIAACIIbIIAMH arperatopoB 00s13aTCIbHBIX Tpe60BaHPIfI K MapKHpPOBKEC TOBAapOB
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CpeAcTBaMHU WACHTH(HKAINU, K Iepenade MHPOpMAIMU B TOCYJapCTBEHHYI0 HH()OPMALMOHHYIO CHCTEMY
MOHHUTOPHUHTA 32 000POTOM TOBAPOB, MOJUIEKAIIUX 0053aTEIBHON MapKUPOBKE CPEACTBAMU UACHTH(PUKALINYU, U
MHBIX TpeOOBAaHMH, CBSI3aHHBIX C O0OPOTOM TOBapoOB, MH(MOpPMAIMS O KOTOPBIX IOAJIECKUT BHECCHHIO B
YKa3aHHYIO TOCYIapCTBEHHYIO MH()OPMAIIMOHHYIO CUCTEMY B COOTBETCTBUH ¢ DenepaibHBIM 3aKOHOM OT 28
aexabpst 2009 roga N 381-®3 "OO6 ocHOBax rocyJapCTBEHHOTO PErYIMPOBAaHUS TOProOBOHM JEATENHHOCTH B
Poccuiickoit @enepanun’, @eaepanbubiM 3akoHOM 0T 13 mroHs 2023 roga N 203-®3 "O rocyaapcTBEHHOM
pEeryaupoBaHUM MPOU3BOJCTBA M 000poTa TabauyHBIX M3IETHH, Ta0aYHON MPOIYKUIWH, HUKOTHHCOAEpKaIIeh
MPOJYKIMU U ChIpbsl JUIsl UX Ipou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roga N 171-®3 "O
rOCyJapCTBEHHOM PETYIMPOBAaHMM IPOW3BOJICTBA W 000pOTa STWIOBOTO CIHPTA, AIKOTOJIBHOM U
CIIUPTOCOJICPIKAIICH MPOAYKIIMKA U 00 OTpaHWYCHUU MOTPeOJIeHUs (PACIUTHS) AIKOTOJBHOW MPOAYKIUU", 3a
UCKITFOUEHHEM TaKHX 00s3aTeIbHBIX TPEOOBAaHUI, OTHOCAIINXCS K IIPEIMETY PETHOHAIBHOTO rOCyIapCTBEHHOTO
KOHTpoJIsI (Haa3opa) B 00JIACTU PO3HUYHOW MPOJAKH AIKOTOJIBHON W CHUPTOCOACPXKAIICH MPOAYKIHUU U
(dhenepanbHOro TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH MPOU3BOJICTBA U 000POTA ATHUIIOBOTO CIIHMPTA,
AJIKOTOJIBHOM M CIIMPTOCOIeprKaIieit mpoaykiuu (B pea. @enepanbHoro 3akoHa oT 04.08.2023 N 474-D3)

3. Opranuzanusi 1 ocyliecTBiIeHUE GeaepaTbHOT0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3aITUTHI
npaB notpebureneil peryaupytorcs PenepanbHbiM 3akoHOM OT 31 wmrong 2020 roma N 248-®3 "O
rocy/1lapCTBEHHOM KOHTpoJIe (HaA30pe) U MyHULIUIIaIbHOM KOHTpouie B Poccuiickoit @enepanun’.

4. ITonoxenue o ¢eaeparbHOM TOCYAAPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3alIUTHI TIPaB MOTpeOnTENCH
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanun.

5. B monosxeHuu o genepaibHOM rocyIapcTBEHHOM KOHTpOJIe (Haa30pe) B 00JaCTH 3aIUTHI MTPaB MOTpeOuTeeH
YKa3bIBAIOTCS HAaUMEHOBAaHUE M CTPYKTYPHBIE DJIEMEHTHI TEXHHYECKOTO periaMeHTa W (WiH) 00s3aTebHBIX
TpeOOBaHUH, TTOICKANTUX TIPUMEHEHUIO JIO JHS BCTYIUICHUS B CHITY TEXHHUYECKUX PETIIAMEHTOB B COOTBETCTBUN
¢ ®enepanpHpiM 3aKoHOM OT 27 nekalps 2002 roga N 184-®3 "O TeXxHHMYECKOM pPETyIHMpOBaHUU", OICHKA
COOJTIO/IEHNST KOTOPBIX OCYIIECTBIIETCS B paMKax (efepalbHOTO TOCYIapCTBEHHOTO KOHTpOJSA (Haa3opa) B
00J1acTH 3aIIUTHl MPaB MOTPEOUTENEH, a Tak)Ke BUABI MPOIYKIIUH, SBISIONMECT OObeKTaMu (eaepaabHOTO
roCyJIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00J1aCTH 3aIUTHI TIPAB MOTPEOUTEIICH.

6. Opran rocynapCTBEHHOIO Haa30pa €XEroJAHO TOTOBUT TOCYIapCTBEHHBIH [OKJIaJ O 3alluTe IpaB
notpebureneii B Poccuiickoit denepanuu B mopsake, ycranoBieHHOM IIpaBurtensctBoM Poccuiickoit
denepanuu.

7. Opran rocyaapcTBEHHOT0 HaJ30pa BIIpaBe 00paliaTbes B CyJ C 3asBICHUSMU B 3aIIUTY MIPaB MOTpeOUTENeH 1
3aKOHHBIX MHTEPECOB OTACNBHBIX MOTpeduTeneil (rpynmbel HOTpeOUTeNnei, HEONMpPENeJIeHHOr0 Kpyra
noTpebuTeneit), a TaKkKe C 3aABJICHUSAMH O JIMKBUAALMHU M3TOTOBUTENs (MCHOJHUTENSA, IMPOJIaBIa,
YIOJHOMOYEHHON OpraHu3alii, UMIOpTEpa, BiaJeNblia arperatopa) JuO0 O MpeKpalleHUuH AesSTEIbHOCTH
WHIUBUAYAIBHOTO MNpeanpuHuMaTens (YHOoJIHOMOYEHHOTO WHAMBHIIYAJbHOTO MpeAlpuHUMATENs) 3a Tpydoe
(ToBINeKIIee CMEPTh MIJIM MACCOBBIE 3a00I€BaHMs, OTPABIICHUS JIt0JIeH ) HapylIeHHEe MpaB NOTpeOUTeeH.

8. OpraH rocyaapCTBCHHOI'O Ha/130pa B IIOPAAKE, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM Poccuiickoit d)enepauI/II/I,
MOJKET OBITH IMPUBJICYCH CYIOM K Y4aCTHUIO B CJIC, a TAKIKE BIIPABC BCTYIIATh B ACJIO IO cBOCH HWHUIINATUBC WJIN
10 MHUIIUATUBC JINL, YIACTBYIOIINX B ACJIC, IJIS JaUX 3aKIIFOYCHUS 110 ACITY B LICJIAX 3alIUTHI IIpaB HOTpe6I/ITeJ'IeI71
B paMKax IrpakiaHCKoro uinl aiMUHUCTPATUBHOTO CYAOIIPOU3BOACTBA.

9. Opras rocyaapCcTBEHHOTO HaJa30pa BIpaBe J1aBaTh Pa3bsCHEHUS MO BOMPOCAM MPUMEHEHHS 3aKOHOB M MHBIX
HOPMAaTUBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyonux OTHOMIEHUS B 001aCTH 3allUTHI IPaB
noTpeduTene.

10. KoncynetupoBanue, mpoGuIakTHIECKH BU3UT, HAOIIOIEHUE 3a COOI0IeHuEM 00s3aTeIbHBIX TPEOOBaHUH,
BBIE3THOE OOCIEOBaHWE MOTYT TPOBOAUTHCA (pelepadbHBIMH TOCYAAPCTBEHHBIMH  YUPEXKICHUSIMU,
MOJIBEIOMCTBEHHBIMHU OpraHy rocyAapCTBEHHOTO HaA30Pa, B MOPSAKE U CIydasiX, YCTAHOBJIECHHBIX MOJIOKEHUEM
o (enepambHOM rocyaapcTBEHHOM KOHTpOJIE (Haa30pe) B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENei.
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Cratbs 41. O0s13aHHOCTb M3TOTOBUTEJIA (MCIOJTHUTEJISI, IPOAABIA,
YIOJTHOMOYEHHOM OPTraHU3alMi WIH YIIOJHOMOYEHHOI0 HHANBHAYAJIbHOI0
npeanpuHUMAaTe s, MMIIOPTEPA, BJajieJiblla arperaropa) mno npeaocTaBjieHUuI0
HH(pOPMALUM OPraHy rocyIapCcTBEeHHOro Haa30pa (B pea. PeaepajabHbIX
3akoHoB oT 18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

HsroroBurenn (I/ICHOJIHI/ITGJIB, IMpoaaBc1, YIIOJIHOMOYCHHAs opraHusanus 01041 YHOHHOMOquHBIﬁ
UHIUBUAYAJIbHBI  NpeAlNpUHUMATENlb, MMIIOPTEp, BIAJENel] arperaropa) @O TpeOOBaHMIO oOpraHa
roCyJapCTBEHHOTO HaA30pa, €ro JAOHKHOCTHBIX JUIl O0s3aH MPEIOCTaBUTh B YCTAHOBJIEHHBIH MMH CPOK
JOCTOBEPHBIC CBENEHUS, NOKYMEHTAIUI0, OOBSCHEHHWs B NHChMEHHOW M (WiIM) YCTHOH (opMe W HHYIO
nH(OPMALIHIO, HEOOXOIUMYIO JIJISl OCYIIECTBICHUSI OPraHOM rOCYAapCTBEHHOTO HA/30Pa M €T0 JIOJDKHOCTHBIMHU
JUIIaMHA TIOJITHOMOYHM, YCTaHOBJIEHHBIX 3aKOHOJaTeNbcTBOM Poccuiickoit denepanun. (B pen. demepanbHOTO
3akoHa oT 29.07.2018 N 250-D3)

Cratbi 42. - YTpaTtuaa cuay. (B pea. ®eaepaabHoro 3akona or 21.12.2004 N
171-®3)

Cratbs 42.1. ITo1HOMOYHS BBICIIUX HUCIIOJHUTEIbHBIX OPraHOB
roCyJAapCcTBEeHHOM BiaacTH Cy0ObekTOB Poccuiickoit Menepanun B 00J1aCTH
3alIUTHI NpaB norpedouresei (B pea. PegepanbHoro 3axkona ot 21.12.2004 N
171-®3)

1. BpICImii MCHOJIHUTENBHBINA OpraH TOCYJIapCTBEHHOM BJIACTH COOTBETCTBYIOIIEro CyOwhekTa Poccuiickoit
@denepai OCYLIECTBIIIET MEPOIPHUATHS 10 pealn3alui, 00eCleYeHHIo U 3alllUTe MpaB MoTpedureneil u B
npezeax CBOMX MOJTHOMOYHI MPUHUMAET OTNpeieieHHbIe Mephl. (B pen. denepanbpHoro 3akoHa ot 18.03.2019 N
38-03)

2. B mensax coneicTBUs 3aluTe MpaB MOTPeOUTENICH OpraHbl UCIIOJHUTEILHOM BJIacTH CyOBeKTOB Poccuiickoit
Oenepaunu pa3padaThIBalOT PETHOHANBHBIE MPOrpaMMbl MO 3allUTe IpaB MNOTpedUTeNel W OKa3bIBaIOT
COJICHCTBME OpraHaM MECTHOIO CaMOYNpaBlieHHWS U OOLIECTBEHHBIM OOBEAMHEHUSM MoTpedureneit (ux
accollMalusaM, COI03aM) B OCYIIECTBICHUH UMH 3alIUTHI IIpaB moTpeduteneit. (B pen. deaepaibHOTO 3aKOHA OT
18.03.2019 N 38-®3)

3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEp)KJIaeT METOIMYECKHUE PEKOMEHIAUH 110 pa3paboTKe U peaar3aliu
PErnoHaIbHBIX 1 MYHULUIIAIBHBIX IPOTPaMM I10 3allluTe MpaB notpedutenelt. (B pen. PenepanbHOTO 3aKOHA OT
11.06.2021 N 170-®3)

Cratba 42.2. Ilepegauya ocymecTBIeHUS MOJHOMOYNH OPraHa
rocyJ1apCTBEHHOT0 HA/I30Pa OPraHaM UCHOJHUTEILHON BJIACTH CYy0ObEKTOB
Poccuiickoit @enepanuum (B pen. @eaepaabHoro 3axkona ot 13.07.2015 N
233-D3)

[TonHOMOUHMsT opraHa TOCYIapCTBEHHOTO HAJA30pa MO OCYIIECTBICHHIO (eaeparbHOro TOCYIapCTBEHHOTO
HaJ30pa B OOJNAacTH 3allUThl TMpaB MOTpeOHUTENeil MOTYT MepeAaBaTbcs M OCYIIECTBICHUS OpraHam
WCIIOJIHUTENBHON BiacTu cyobekToB Poccuiickoit @eaeparuu nocraHoBneHusmu lIpaBurenscrBa Poccutickoit
denepanuu B opsaKe, ycTaHOBIeHHOM DeiepallbHbIM 3aKOHOM OT 6 okTsa0ps 1999 roga N 184-D3 "O6 o0mux
MNPUHIMIAX  OpPraHMU3alld  3aKOHOJATENbHBIX  (TPEJCTABUTENBHBIX) H  HCIOIHUTENBHBIX  OPraHoOB
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rocyiapcTBEHHOMU BiacTu cyObekToB Poccuiickoit denepauun”.

Crartbs 42.3. Ilogaua u paccMoTpeHue o0OpaleHud morpeduTesiei (B pea.
®denepanbHoro 3axkona ot 18.03.2019 N 38-P3)

1. OGparmienne noTpeOUTeNss MOKET OBITh HAINPaBICHO B MHCbMEHHOH (opMe Ha OyMa)KHOM HOCHTENE WJIH B
AIIEKTPOHHOU (OpMe B OpraH rocyIapCTBEHHOTO HaJI30pa, MHBIC YINOJHOMOYEHHBIE (eaepaibHble OpraHbl
WCIIOJHUTEILHOM BJIACTH, OPraH MCIOJTHUTENIBHONU BilacTh cyOwnekra Poccuiickoin ®enepanuu im0 opraH
MECTHOTO CaMOYIPaBJICHUSI.

2.  OOpamenne moTpeOuTenst MokeT ObITh  HampaBlIeHO IO  MOYTe, C  HUCIOJIb30BAHUEM
MH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOW cetn "MHTepHer", B TOM uuciie OQHUIHMAILHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HA/I30pa, MHBIX YIIOJHOMOUYEHHBIX (hefepabHBIX OPTaHOB MCIIOJHUTEIHLHON BIACTH, OpraHa
UCIIOJIHUTENBHON BiacTH cyobekTa Poccuiickoit ®enepanuu 1100 opraHa MECTHOrO caMoyIpaBieHHs (B
cyobektax Poccuiickoit ®enepanuu - ropoaax ¢exaepanbHoro 3HaueHus MockBe, Cankrt-IlerepOypre u
CeBacTornoJie ¢ UCIOIb30BaHUEM O(PUINAIBHOTO caliTa OpraHa MECTHOTO CaMOYIPABJICHUsS B CIydae, €CIH 3TO
MPeyCMOTPEHO 3aKoHaMM cyObekToB Poccuiickoil @enepanuu - TOpoJoB ¢enepalbHOro 3HaueHus: MOCKBBI,
Cankr-IlerepOypra u CeBacTomnoJisi), €IMHOrO MOpPTaja TOCYAAPCTBEHHBIX M MYHHUIMNAIBHBIX YCIyr JHOO
PETHOHATBHOTO TOpTajla TOCYIApPCTBEHHBIX M MYHHIIMIIAIBHBIX YCIYT, a TaKKe MOXKET OBITh NMPHHATO TPH
JTMYHOM TIpHEME 3asiBUTEIIS.

3. B MHOro¢yHKIMOHAJIBHBIX LIEHTPaX MPEJOCTaBIEHUS T'OCYJAapCTBEHHBIX U MYHULHUMAIbHBIX YCIYT MOTYT
OCYILIECTBIISATHCS MTPHEM OOpalieHni noTpeduTenel U KOHCYIbTUPOBAHKE MOTPEOUTENEH O BOMPOcaM 3allUThl
HUX TIIpaB Ha OCHOBaHWU COTHaIIEeHUuH o BSaHMOJIefICTBPII/I MCXKIY MHOFO(i)YHKIII/IOHaJ'IBHI)IMI/I HECHTpaMHU
MPEIOCTABJICHUS TOCYAAPCTBEHHBIX U MYHHMIMIIAJIBHBIX YCIYT U (enepalbHbIMH OpraHaMH HCIOJHUTEIbHON
BJIACTH, OPTaHaMU IOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMu TOCyIapCTBEHHOMN BIIACTH CyObEKTOB
Poccuiickoit denepaiuu, opraHaMu MECTHOTO CaMOYIIPABJICHUS.

Cratbi 43. OTBEeTCTBEHHOCTH 32 HApYLIECHUE NPAaB NOTpeduTe e,
YCTAHOBJICHHBIX 3aKOHAMH U MHBIMH HOPMATHBHBIMHU MPABOBbIMU AKTAMH
Poccuiickout @enepanuum (B pea. @enepaabHoro 3axkona ot 21.12.2004 N
171-®3)
3a HapymcHucC IIpaB HOTpC6HT€J'ICfI, YCTAHOBJICHHBIX 3dKOHAMU W MHBIMHU HOPMATHUBHBIMU IIPABOBBIMH dKTaMHU
Poccuiickoit CDez[epauI/H/I, IIpoaaBe1] (I/ICHOJ’IHI/ITGJ'IB, HU3TrOTOBUTEIIb, YIOJIHOMOYCHHAs OpraHu3alusa HIN

yr[OJ'IHOMO‘ICHHBIﬁ I/IH,I[I/IBI/I,I[yaHBHHﬁ npeaAnpuHUMaTeiib, I/IMHOPTep) HECCT aIMUHUCTPATHBHYIO, YTI'OJIOBHYIO
HJIN T'PAXXJAAHCKO-IIPABOBYIO OTBETCTBCHHOCTD B COOTBCTCTBHUH C 3dKOHOAATCIILCTBOM Poccuiickoit CDCI[CpaI_II/II/I.

Cratbia 44. OcymiecTBiIeHHE 3alIUTHI IPaB MOTPeOUTE e OPraHaMy MeCTHOTO
camoymnpanjenns (B pea. @enepajbHoro 3akona ot 22.08.2004 N 122-P3)

B nensax 3amurtel InpaB HOTpe6I/ITeHeI>'I Ha TCPPUTOPUU MYHUIUIIAJIBHOI'O O6p330BaHI/I${ OopraHbl MECTHOTO
CaMOYyIIpaBJICHUS BIIPABEC:

paccMmatpuBaTh 00palleHus MoTpeduTeneil, KOHCYIbTUPOBATh UX IO BOIIPOCAM 3alllUTHI MIpaB NOTpeduTenei; (B
pen. ®enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/bl B 3alIUTY MIpaB MOTpeOuTeNnel (HeompeIeIeHHOTO Kpyra moTpeouTenei);

pa3pabaTbIBaTh MyHUIIMIIATBHBIE IPOTPAMMBI T10 3alUTe paB notpedureneil. (B pea. denepanbHOro 3aK0HA OT
18.03.2019 N 38-®3)
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[Ipu BeISIBIEHWU TIO OOpaIlleHHI0 MOTpeOHUTENsT TOBapoB (paboT, YCIYT) HEHAIISKAIIEro KauecTBa, a TaKkKe
OTACHBIX JJIS JKU3HH, 3J0POBBS, UMYIIECTBA MOTPEOUTENCH M OKpYXKaIolmel cpelbl OpraHbl MECTHOTO
CaMOYTIpaBIICHUS HE3aMEJIUTEIILHO H3BEMIAIOT 00 3TOM (QenepaibHble OpraHbl WCHOJHUTEIBLHON BIACTH,
OCYIIIECTBIISIONINE KOHTPOJIb 32 KAYeCTBOM M 0€30TacHOCTBHIO TOBapoB (paboT, ycuyr). (B pen. denepanbHOTO
3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs. - YTparuna cuiy. (B pen. @eaepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Crartbi 45. [IpaBa 001ecTBEHHbIX 00beAMHEHU U NTOTPeOUTEIeH (MX
accoumaiuii, coro3oB) (B pea. @enepaabHoro 3akona ot 21.12.2004 N 171-®3)

1. 'paxxnane BripaBe 0OBEAMHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS MOTPEOUTETCH
(ux accoumanuu, Cor3bl), KOTOPBIE OCYIIECTBISIOT CBOIO IEATEIHHOCTh B COOTBETCTBUU C YCTaBaMU YKa3aHHBIX
00beIMHeHN (MX acCoLMallnii, COI030B) U 3aKOHOATENHCTBOM Poccuiickoit denepanum.

2. OO0miecTBeHHbIE 00bEMHEHMSI TOTPEeOUTENEH (MX acCOIMAlMM, COIO3bI) AJISl OCYILECTBICHUS CBOUX YCTaBHBIX
LIeJIel BITpaBe:

y4acTBOBaTh B pa3pabOTKe oO0s3aTenbHBIX TpeOoBaHMM K ToBapam (paboTaM, yciayram), a TakXke MpPOEKTOB
3aKOHOB M WHBIX HOPMAaTHBHBIX NPaBOBBIX akTOB Poccuiickoit denepannu, peryJupyrOlNMX OTHOIICHHS B
00J1aCTH 3alUTHI IPaB NOTPEOUTEIEH;

MIPOBOJUTH HE3aBUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (padoT, yciyr), a TakyKe COOTBETCTBUS
MOTPEOUTENTCKMX  CBOMCTB TOBapoB  (paboT, yCiIyr) 3asBIEHHOW TpoJaBIaMH  (M3TOTOBUTEISIMH,
UCIOJIHUTENSIMH) HHPOPMAIIUU O HUX;

OCYILIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM MpaB MOTpeOuTenei M HampaBisaTh B OpraH
roCy/lapCcTBEHHOT'O Ha/30pa M OpraHbl MECTHOTO caMoOyIlpaBieHUs WH(opManuio o gakTax HapyHIEHUH MpaB
noTpeduTenelt A MpoBeIeHUs] MPOBEPKU ATHX (AKTOB U MPHUHSITHUS B CIIydae UX MOIATBEPKICHUS MeEp MO
MIPECeUEHUI0 HApYyLICHUI MpaB MoTpeOuTenell B mpeaenax MoJHOMOYMN YKa3aHHBIX OpPraHOB, Y4acTBOBaTh B
MPOBEACHUH AKCIIEPTU3 MO (akTaM HAPYIIEHUW MpaB MOTPEOUTENICH B CBSI3U C OOpaIlleHUsIMH TOTPEOUTENEH.
[Ipu ocymiecTBICHNN OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE 00BEIMHEHUS TOTPEOUTENCH (X acCcoIMalnu,
COI03bI) HE BIIpaBe TpeOOBaTh OT U3TOTOBUTENEH (MCIIOIHUTENEH, MPOAaBIIOB, YIIOJHOMOUYEHHBIX OpraHu3anuil
WIK YHOOJHOMOYEHHBIX WHAWBHUAYAIbHBIX MpEeANpUHUMATENeH, UMIIOPTEPOB) MPEACTaBICHUE TOKYMEHTOB
(BBITIOJIHEHUE JEHCTBUI), 00S3aHHOCTD MPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX MO TPEOOBAHUIO MTOTPEOUTES
HE yCTaHOBJIEHA 3aKOHOM; (B pe. DenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh UHYOPMALIMIO O MpaBax NOTpeduTeNnel U 0 HeoOXOUMBIX ACHCTBUIX MO 3alIUTE 3TUX MPaB, O
pe3ynbTaTax CpaBHUTENBHBIX HMCCIIEI0OBAHUIN KauecTBa TOBAapoOB (paboT, ycnyr), a Takke WHYI0 MHPOpMAaIIUIO,
KoTopasi OyJneT CHocoOCTBOBATh pealld3alliid TMpaB U 3aKOHHBIX HMHTEpecoB moTpedutenel. I[lyOmukyembie
OOLIECTBEHHBIMU OOBEAMHEHUSIMH MOTpeOuTeNel (MX acCOIUaIMsIMK, COI03aMH) Pe3yIbTaThl CPABHUTEIBHBIX
HCCIIeIOBAaHUI KauecTBa TOBapOB (paboT, YCIIyT) He SBISIOTCS PEKJIaMOii;

BHOCUTB B (peJiepaibHble OpraHbl UCHOJHUTEIbHOMN BIACTH, OpraHU3alUy MPEUIOKEHUS O MPUHATUU MeEp I10
MOBBIIIIEHUIO KayecTBa TOBApoB (paboT, yciyr), MO MPUOCTAHOBICHUIO IPOU3BOJCTBA U peau3alMd TOBapOB
(BBIMIOJTHEHUST PAa0OT, OKa3aHUS YCIYr), MO OT3bIBY C BHYTPEHHErOo pbIHKAa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEIBABISEMBIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepannu o
TEXHUYECKOM PEryIMpOBaHUM 005S3aTEIbHBIM TPEOOBAHUM;

BHOCHUTB B OpraHbl IPOKYypaTypsl U (heiepalibHble OpraHbl HCIIOJHUTEIBHOM BIACTH MaTepUallbl O MPUBICUEHUN
K OTBETCTBEHHOCTH JIHII, OCYIIECTBIISIOIIUX IMPOU3BOJCTBO M peaM3allMi0 TOBAPOB (BBINOJIHEHHE paldOT,
OKa3aHHE YCIIYr), HE COOTBETCTBYIOIIMX MPEIbSIBIIEMbIM K HHM OOS3aTENIbHBIM TpPEOOBaHMSM, a TaKxkKe
HapyLIAIIKX IpaBa MOTpeduTenel, yCTaHOBJICHHbIE 3aKOHAMU M MHBIMU HOPMaTHUBHBIMHU IIPABOBBIMU aKTaMHU
Poccuiickoit denepanuy;
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oOpamarbcss B OpraHbl IPOKypaTypsl ¢ MpOCh0aMH MPUHECTH MPOTECThI O NMPU3HAHUM HEIEHCTBUTEIbHBIMU
aKTOB (hefepalbHBIX OPTaHOB HCIOJHHUTEIBHOM BJIACTH, AaKTOB OPraHOB HCIIOJHUTEIHHON BIACTU CYOBEKTOB
Poccniickoit denepanuy U akTOB OPraHOB MECTHOIO CaMOYIIPaBJICHUS, NPOTUBOPEYAIIUX 3aKOHAM M HMHBIM
PETyIUpPYIOIIMM OTHOUICHHST B OOJAcTH 3allUThl MpaB MOTpeOuTeneld HOPMATUBHBIM IIPABOBBIM aKTaM
Poccuiickoit ®enepanuu;

O6paHIaTI)C$I B CyAbl C 3a4BJICHUAMHU B 3allUTYy IIpaB HOTpC6HT€J'ICfI N 3aKOHHBIX HMHTCPECOB OTACIBHBIX
notpeduTeneit (rpynnsl OTpeOUTENeH, HEONPEAEICHHOTO Kpyra IoTpeOnTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYJapCTBEHHOTO HA130pa B POPMUPOBAHUHN OTKPBITHIX M OOIIEIOCTYITHBIX
roCyJapCTBEHHBIX HMH(OPMAIMOHHBIX PECYPCOB B OOJACTH 3alIUThl MpaB TNOTpEOUTENe, KauecTBa H
0e30macHOCTH TOBapoB (paboT, ycuyr). (B pen. PeaepanbHbix 3akoHOB 0T 18.07.2011 N 242-D3, ot 25.06.2012
N 93-03)

Crarbi 46. 3amuTa NpaB U 3aKOHHBIX MHTEPECOB HEOIPEAEJICHHOT0 KPyra
norpeduTesneii (B pea. ®enepanabHoro 3akona or 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJIEHHUS, OOIIECTBEHHbIE OOBEANHEHUS
noTpebuTenet (MX accoluauy, COI3bl) BIPAaBe NPEIbSBISTh UCKU B CyIbl O NMPEKPAIleHUU MPOTUBOIPABHBIX
NeUCTBUIM M3roTOBUTENS (MCIOJIHUTENS, MPOJABIA, YIIOIHOMOYEHHON OpraHU3alud WM YIMOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEeANpUHUMATENs, UMIIOPTEPAa) B OTHOIICHUH HEONPEICIIEHHOTO Kpyra notpedureneil. (B
pen. denepansroro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIeTBOPEHUH TAKOTO UCKA CYJ OOSI3bIBAET MPABOHAPYIIUTENS TOBECTH B YCTAHOBJIEHHBIN CyJIOM CPOK
4epe3 CpeicTBAa MacCOBON MH(MOPMALIMU UM UHBIM CIIOCOOOM JI0 CBEJIEHHsI IOTpeOuTENel peleHue cya.

BerynuBiiee B 3aKOHHYIO CHITY pellieHHEe Cy/a O IPU3HAHUU ACUCTBUIM U3TOTOBUTENS (MCIIOJHUTENS, IPOJaBIa,
YIOJHOMOYEHHONW OpraHu3aluyd WA YIOJHOMOUYEHHOTO WHIMBUAYAJIBHOTO MpEINpUHUMATENs, UMIOpTepa)
MPOTUBONPABHBIMU B OTHOUICHUHM HEONPEAEIECHHOrO0 Kpyra mnoTrpeduteneld oO0sf3aTeNbHO Uil Cyna,
paccMaTpuBaIOIIEro0 HCK MOTPEOUTENsT O 3aluTe €ro IMpaB, BO3HHUKIIMX BCJEACTBUE HACTYILJICHUS
TPaKJIaHCKO-TIPABOBBIX TOCIEACTBUNA NEUCTBUN HM3TOTOBHUTENS (MCIIOJHUTENS, MPOJAaBIa, YIIOJHOMOYECHHON
OpraHu3aly WIK YIOJHOMOYEHHOTO MHIUBUIYATbHOTO MpPEANpUHUMATENS, UMIOPTEPa), B YACTH BOIPOCOB,
UMENH JIW MECTO TaKhe JEHCTBUS M COBEPLIEHBI JIM OHM H3rOTOBHUTENEM (UCIIOIHHUTENEM, MPOAABIIOM,
YIIOJHOMOYEHHOM OpraHU3aueil Wik YIOJIHOMOYEHHBIM HHANBUYyaTbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM).

OaHOBpEMEHHO C yJIOBJIETBOPEHUEM HCKA, MIPEABIBICHHOTO 00IIECTBEHHBIM 00BEAMHEHUEM MTOTpeduTenei (ux
accoldanuei, COK30M), OpraHaMd MECTHOTO CaMOYIPaBJICHHS B HHTEpecax HEONpPEeIeIeHHOTO Kpyra
noTpebuTenel, ¢yl NpUHUMAaeT pelieHHe O BO3MEIICHUH OOLIECTBEHHOMY OOBEAMHEHUIO MOTpeduTeneil (ux
accollMallny, CO03y), OpraHaM MECTHOTO CaMOYIPAaBIIEHUSI BCEX MOHECEHHBIX IO NIy CyAeOHBIX U3ACPKEK, a
TaK)K€ MHBIX BO3HUKIIUX JI0 OOpAIIeHHsI B CY/l U CBSI3aHHBIX C pACCMOTPEHHEM JIeJia HEOOXOIUMBIX PacX0/I0B, B
TOM YHCJIE PACXOJ0B Ha MPOBEICHNE HE3aBUCUMOMN SKCIIEPTU3BI B CIy4ae BHISIBICHUS B Pe3yJIbTaTe MPOBEACHUS
TaKOW SKCIEPTU3bI HApYyILIEHUs 00s3aTeIbHBIX TPEOOBaHMI K TOBapaM (paboTam, yciayram).

IIpe3udenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockaa, /Iom CoeroB Poccum.
7 deBpans 1992 rona.
N 2300-1
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